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Welcome to
Japan !

We are sure that you are going to have a
wonderful stay and learn a lot about Japan
and about yourself. In your own culture,
you grew up learning what is the best way
to behave in different situations. Now you
are in a new culture and you may not be
aware of all the “clues” as to what is prop-
er and acceptable.

As the way of life differs in each communi-
ty and family, it is impossible to tell you
how to behave in every situation. How you
should behave depends on all of the cir-
cumstances in each case. One of the pur-
poses of AFS is to have people from differ-
ent cultures meet and come to understand
the positive things about another country.

Many of the common sense things you do
in your own country will apply to your
stay in Japan. The best thing to do is to
discuss any concerns you have with your
host family and local AFS volunteers. But
you must also be responsible for yourself.
If you have any questions regarding the
advice given here, or do not understand
any of the language and words used, be
sure to ask your host family.

One way to be prepared for any problems
is to carry your AFS ID card and other
necessary documents (see page 21) at all
times. You should also carry your host
family's home and work telephone num-
bers, and the numbers for your local AFS
volunteers, and the AFS national offices. It
is especially important to memorize your
host family's home and work telephone
numbers.
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Public Order in Japan

The Japanese “Koban” (police box) system,
unique in the world, assists in maintaining a
peaceful society. The Koban, which safe-
guards the community 24 hours a day, is a
dependable system. In cities they are called
Koban and in rural areas “Chuuzaisho.”
They are located in local neighborhoods, usu-
ally near a train station or bus stop.

Police officers in Kobans assist the public do-
ing work related to burglary, violence, giving
directions, lost & found, missing or runaway
persons and patrolling neighborhoods, etc.
Each Koban maintains a register of local
residents, and the Koban police officers keep
an eye out for anything that looks suspicious.
When a crime does occur, they are close
enough to get to the scene quickly.

AFS Japan advises your host family to take
you to the nearest Koban soon after you ar-
rive in your host community and introduce
you as a member of your host family so that
the Koban police officers will know you and
where you live and be able to help you if
necessary.

More detailed safety information about your
local area is available at the nearest district
police station (Keisatsusho) .

Your Host Family

A Japanese host family’s main concern is be-
ing able to send their hosted student home
safely at the end of the program. They feel
great responsibility for your safety and well
being as one of their children. Because of
this, they may seem over-protective towards
you with many rules that appear to restrict
your day-to-day activities. To prevent prob-
lems involving physical safety and crime be-
fore they happen, AFS Japan encourages
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host families to clearly explain their family
rules and what safety issues they are wor-
ried about to their hosted students.

Inside the Home

When you are home alone, always make
sure the door is locked and chained. Ask
your host family what to do if a stranger
rings the door bell when you are alone. Al-
though what you are expected to do may
vary from family to family, the following are
general tips from AFS Japan.

M Locking doors and windows

Most students will be given a house key. BE
VERY CAREFUL NOT TO LOSE IT. If
you lose your key, your host family will very
likely replace all the locks and YOU will
have to pay for it. Ask your host family how
to lock the doors and windows and make
sure that you lock them when you go out
and also at night. If your home has an alarm
system, learn how to use it.

M Answering the door

If someone is at the door or gate, always be
sure to check who it is by looking through
the peephole or talking on the interphone
first. Many Japanese homes have an inter-
phone connected to the gate or the front
door, or in the case of an apartment, there
will be a peephole in the front door. If the
person is a sales person, or someone solicit-
ing any services, say “Kekkoo Desu” (No
thank you) and leave the door closed or
hang up the interphone. If the person is a
newspaper bill collector, or a home delivery
person (Takuhai bin) and your family has
NOT asked you to do anything, the best
thing to do would be to say, “Moo ichido
irashite kudasai.” (Please come back later)
The water/gas/electricity meter reader may
also come to your home to check the meters
which are all on the outside of your house. If
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they need to come inside the house, they
will have given your family advance notice.
If you cannot understand what the person is
saying or are not sure who they are, ask
them to come back again by saying “Moo
ichido irashite kudasai.” Never invite a
stranger into the house.

If your family has asked you to accept a de-
livery, be sure to check who the delivery
person is by looking through peephole. If
you have to open the door to check who it is,
always keep the door chain on.

For reasons of safety, when people are home
alone in Japan, they often leave the house
looking as if there was no one there. Some-
times it may be necessary to pretend that
you are not at home when a stranger calls.
Ask your host family how to do this. At first
you will not recognize even close neighbours
or other people who know you and your host
family. Until you are able to recognize peo-
ple, you should not open the door.

I Answering the phone

AFS encourages you to ask your host par-
ents what you should say when talking on
the telephone. What are you allowed to say?
What are you not allowed to say?

Strangers may sometimes call and ask for
your address. Never give your host family’s
address to a stranger. Suspicious calls or
calls that you do not understand well should
be kept as short as possible. Saying “Shitsu-
rei shimasu” (I must go) is an easy and po-
lite way to hang up the phone.
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M Using the Internet and cell
(mobile) phones

Don’t access “Deai kei Saito”
(dating sites)

Violent crimes such as murder, robbery and
rape aimed at teenagers who have accessed
“deai kei saito” (dating sites) by computer
and/or cell (mobile) phone is on the in-
crease. Please do not try to access the “deai
kei saito” (dating sites) .

“Wan giri Denwa”
(Malicious One-ring phone calls)

Telephone companies advise users to be
very careful of “Wan giri denwa” calls on
cell (mobile) phones. A “wan giri” call leaves
a number in the tray on your cell (mobile)
phone. Sometimes when you call these num-
bers back, you are connected to a “deai kei
saito” (dating site) or a pornographic site
which may result in your receiving an unbe-
lievably high telephone bill.

Outside the Home

M When you go out

Always ask your host family if it is OK.

When your friends ask you out, always ask
your host family for permission BEFORE
you say ‘ves to your friends. Always make it
a rule to tell your host family your plans: for
example, WHERE you are going, WHO
with, WHAT you are going to do and
WHEN you will be back. When discussing
your plans with your host family, ask them
if there is anything risky about where you
are going or what you plan to do.

We advise you to call your host family when
you arrive at your destination so that your
host family will not worry. Calling regulary
is also a good way to help avoid accidents
and other problems.

AFS Intercultural Programs, Japan.
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Be home on time

Don’t violate your curfew. This means, al-
ways be home by the time your host parents
say you have to be home by. Many families
have a curfew for their children, which is of-
ten earlier for girls than boys. Even families
that do not have a set curfew often expect
their children to be home before the evening
meal unless they have school club activities
or “juku” (cram school) . To avoid being
home late, ask your host family about travel
times. Remember, trains/subways/buses run
on different schedules on weekdays and
weekends/holidays, etc. It is not common for
Japanese high school students to go out after
the evening meal.

Respect your host family’s privacy

Don't give your host family’s phone number
or address or e-mail address,etc. to people
who speak to you on the train, etc. Even if a
person seems friendly and trustworthy, you
have no idea what kind of background the
person has. This personal information be-
longs to your host family and giving out to
strangers can cause them great inconve-
nience.

Beware of invitations from strangers
Ignore invitations from strangers you meet
on the street, etc., even if it is just for a cup
of tea or to visit their house.

Ignore “Kyacchi Seerusu” (catch sales)

Ignore “kyacchi seerusu” on the street. If
you are not careful, you may be tricked into
buying expensive merchandise.

Beware of “Hittakuri” (bag snatchers)
and “Suri” (pickpockets)

When possible, try to use busy streets as

most street crime takes place on quieter

streets. Carry your bag on the inside side of

the street and hold it tightly. If you are on a

bicycle, put a net over your bag in the bas-
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ket. Beware of people who approach you
from behind or suddenly talk to you. Don't
carry more money than you need. Put your
money, purse or valuables in your bag, so
they cannot be seen.

Beware of pickpockets in trains and other
crowded places. Hold your purse or bag
tightly in front of you. Do not put your wal-
let in your back pocket or side pocket.

If someone tries to steal your bag, let them
have it. Your personal safety is far more im-
portantl!!

Never accept rides from strangers
No hitchhiking

Never accept rides from strangers and don't
even consider hitchhiking. This applies to
both girls and boys. Be aware that a car can
be a locked room on wheels. If you are being
forced into a car against your will, yell “Ta-
suke te!” (Help!) in a loud, distinct voice.

Ignore people who are drunk

If someone who appears to be drunk ap-
proaches you at the station or in the train,
ignore them and walk away.

In Japan, going out for a drink after business
hours is a popular way to promote better
communication among workers. This is why
you may often see drunk business people.

AFS Intercultural Programs, Japan.
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Avoid “Booryokudan in”
(members of organized crime groups)
Avoid even eye contact because they will use
it as a reason to start quarreling with you. It
will take a while for you to be able to recog-
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nize members of these gangs, but they

(mainly men) often have short, very curly
permed hairstyles. Be careful because they
may be carrying a knife or even a handgun.
It is illegal to possess guns in Japan and most
cases of violence with guns involve Booryoku-
dan in. Even if a Booryokudan-in does not
have a gun, they may assult you physically or
yell at you in order to frighten you.

Avoid demonstrations and organised
gatherings
Stay away from demonstrations and organ-
ised gatherings. Please be aware of your sur-
roundings and exercise caution when in pub-
lic places.

M 1n large cities

Public transportation

Major cities in Japan have highly developed
and reliable public transportation systems.
The main modes of commuter transportation
are public or private trains, subways and
buses, all of which are clean, safe and conve-
nient. They run frequently during the morn-
ing and evening rush hours and usually ex-
actly on schedule. When you are traveling
during the rush hour, be prepared for being
pushed and shoved as you enter the train or
subway. Pushing and shoving in these cases
is accepted as a part of living in a crowded
country, and is not considered rude or im-
proper if necessary to get on or off a train
or bus.

If you do not know which train you should
take, or whether you are on the right train,
ask the station employee (look for someone
in uniform) for help. Police officers are sta-
tioned in large train stations.

When waiting for public transportation, it is
a good idea to wait in a well lighted area
where people are within shouting distance.
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Don’t go into public toilets alone

We advise you not to go into public toilets in
parks or on street corners alone. In cities,
try to find toilets in department stores, ho-
tels, office buildings or coffee shops. Toilets
at most train stations are considered safe,
but be careful at stations with few passen-
gers. If you find a suspicious unattended
item in a public place (train stations etc.)
don’t touch it and report it to a staff member
(look for someone in uniform) .

Don’t go to “Fuuzoku eigyo chiiki”
(Red light districts)

In many large cities in Japan, there are ar-

eas known as ‘red light districts.” While

there are some lawful shops, what makes

these areas so dangerous is that many of the

businesses are controlled by Booryokudan
(organized crime groups) .

As soon as possible, have your host family
and local AFS volunteers teach you the dan-
gerous areas in your city or region, and how
local people avoid or deal with dangerous
situations. It is important for you to know
about the different parts of your city or re-
gion as well as the times of day that you
should avoid certain dangerous areas.

At School

B Your host school

In Japan, the educational role of schools is
very broad. Schools are expected to be re-
sponsible for what their students do not only
during school hours but also after school, on
weekends and during school holidays.

High school students are not treated as inde-
pendent adults in Japanese society, and there
are more restrictions on their behavior than in
many Western countries. Many high schools
have strict rules to protect their students from
dangerous situations or juvenile delinquency.

AFS Intercultural Programs, Japan.
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Examples of common school rules

No smoking, No drinking, No jewelry,

No make-up, No cell (mobile) phones,

No body piercing, No tattoos,

No part-time jobs without school authoriza-
tion, etc.

If a student is involved in any kind of crime or
serious accident, the police contact not only the
student’s family but also the student’s school.
The school principal will then be obliged to
apologize publicly for the student’s actions.

In Japan, high school education is not com-
pulsory, and so if a student breaks the school
rules, the student may be suspended from
classes or permanently expelled.

M Trouble at school

You may find that some students smoke in
the school toilets or on the school roof. Don’t
follow this bad example, which is against
the school rules. As an exchange student,
everyone knows you, and breaking the rules
will be noticed by everyone. Host schools
also expect AFS students to set a good ex-
ample for Japanese students.

Avoid students who are violent. If you feel
threatened or bullied or uncomfortable in any
way, go to your homeroom teacher or school
advisor. Bullying takes the form of verbal ha-
rassments, neglect, hiding things, etc.

It is not advisable to take valuables to school

(jewelry, electronics, etc.) or a credit card.
Bring only the amount of money you will
need for the day.

M Bicycling to school

In small cities and towns riding a bicycle is a
common way for students to get to school, but
there are many accidents. A safety helmet is
required by some schools. When you ride a bi-
cycle to school or to any other places, we
strongly advise you to follow the warnings in
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“Traffic Safety Guidelines for Pedestrians and
Cyclists” edited by the National Police Agency
and Japan Traffic Safety Association, in the
appendix, to prevent any accidents.

Except in very rual areas where some stu-
dents are allowed to ride a motorcycle to
school, Japanese high schools do not permit
students to drive motorcycles or cars, etc. to
school. Do not accept rides from your school
friends at any time.

Moving around Your New Town

M When you are lost

If you are lost and have to ask for directions,
ask someone in uniform (police officer or
train station employee) . You can also go to a
Koban.

If you can't find someone in uniform, go into
a shop that looks like it has been in business
in the area for a long time (greengrocery,
convenience store, etc.) and ask for help. Peo-
ple in such shops will know the area well.

M Lost & found

Whenever you lose or find an item, report it
to the nearest Koban or “Keisatsusho” (po-
lice station) . You will be notified if the item
is found. If you forget an item on the train,
report it to a station employee as soon as
possible. In Japan a large percentage of valu-
able lost articles are returned.

M Traffic advice

In Japan, cars are driven on the left hand
side and people walk on the right hand side
of the road.

Illegal Drugs, Alcohol
and Crime

AFS reserves the right to cancel your par-
ticipation and return you home early if you
violate any Japanese laws. It is your respon-
sibility to obey Japanese laws.

AFS Intercultural Programs, Japan.
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B No Drinking, No Smoking, No
Driving

In Japan, the legal age for drinking alcohol
and smoking is 20. The driving age is 18.
This is why high schools have strict rules
about drinking, smoking and driving.

It is illegal to sell alcohol to people under 20.
Alcohol vending machines are common all
over Japan, but it is illegal for people under
20 to use them. If Japanese students are
caught drinking alcohol, there is a good
chance that they will be suspended from
school for a week or so.

BINo illegal drugs

Illegal drugs are still relatively rare in Japan,
but use by young people has been gradually
spreading, especially in Tokyo. Don’t get in-
volved with drugs. The penalties under Japa-
nese law for the use or possession of illegal
drugs are very severe, and include imprison-
ment. If you are found to be involved with ille-
gal drugs and are not already in police custo-
dy, AFS will also send you home immediately.
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heroin

paint thinner
> ~aAf v

VI —

psychotropic substances
[E B

Types of Abused Drugs

cocaine (coca leaf)
anhAt v (FADH)

[“The Basics of Drug Abuse Prevention” by Drug Abuse Prevention Center
(TSl B 1 SR e ) 282 F19: A RRE - R WAIELAB Ik v 5 — X 1)]

cannabis (marihuana)
Kk (=) 77F)

amphetamines
A

(Warning)

Do not bring Vicks Inhalers and/or Adderall into
Japan. Vicks Inhalers contain L-desoxyephedrine,
which is prohibited under Japanese law. Adderall
contains an amphetamine, which is also against the
“Stimulant Control Act”. Medicines containing co-
deine, barbiturates, and tranquilizers are also pro-
hibited. Please make sure that you check with the
Embassy of Japan in your country, as to whether
or not you can bring your medicines to Japan, be-
fore you comel
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M “Kiseru joosha” (cheating on your
train fares) is a crime

Cheating on your train fares is a serious
crime and Japanese train personnel are very
efficient in detecting cheating. Anyone found
cheating on train fares can be fined up to
three times the amount of the normal fare.
In the case of students, railway companies
will contact the student's family, school, as
well as the police.

B “Manbiki” (Shoplifting) is a crime
Shoplifting is theft regardless of the amount
stolen. Don't take this issue lightly and make
a mistake. Department stores and supermar-
kets have sotre detectives posing as ordi-
nary shoppers and cameras monitoring the
store in order to catch shoplifters and pick-
pockets. Monitor cameras are also installed
in convenience stores, CD and record shops,
bookstores, and many other kinds of stores.
Shops usually hand over shoplifters to the
police. If the police decide that the shoplifter
should be arrested, the police can detain the
shoplifter for up to 72 hours, photographing,
fingerprinting and questioning them. In Ja-
pan, if you are arrested for shoplifting, you
will have to appear in court.

Sexual Harassment

M “Sekuhara” (sexual harassment)
Sexual harassment is becoming a major is-
sue In Japan. Schools and corporations now
educate their students and employees about
sexual harrassment. It has begun to be ac-
cepted that certain types of sexual advances,
either verbal or physical, are seen as inap-
propriate.

You may be unsure in some situations if you
are being sexually harassed or if a person’s
behavior would normally be considered
friendly and acceptable in Japan. (For exam-
ple, in the past some students have been

AFS Intercultural Programs, Japan.
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surprised to see their host father walking
around the house in only underwear. But,
please do not think of this as “sekuhara” to-
wards you.) An important resource is your
own Instinct. Also, often your host siblings/
parents and friends will be able to advise
you about normal behavior of people you do
not know. Other resources to whom you can
turn for advice or help are teachers at
school, local AFS contacts or the AFS Na-
tional Office.

W Beware of “Chikan”
(a pervert or sexual molester)

In Japan beware of “Chikan” on crowded
trains, or while walking alone at night. A
Chikan may say rude things to a woman (or
a man) , attempt to touch the person, or ex-
pose themselves. This behavior is a crime.
To avoid this kind of unpleasant experience,
try to use the less crowded part of a train.
If it does happen to you, yell “Chikan!”. This
will usually be enough to make the person
stop and get off at the next station. If not,
ask the other passengers for help, or get off
at the next station and contact a station em-
ployee or a police officer. If you feel insecure,
or feel that you are in danger, do not hesi-
tate to call a station employee or a police of-
ficer.

Ride a train car for women only (Josei senyo
ressha) if there is such a service available.

M What to do if you are physically
attacked
In the event of an actual physical attack, go
to a Koban. In case of an emergency, dial
110 and ask for a police officer or patrol car
(patokaa) . In the unlikely event of a sexual
attack, please tell your host mother what has
happened. She will contact the local AFS
volunteers or the AFS National Office and
assist you in reporting to the Police.
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Emergencies

Japanese police are very reliable. If you are
questioned by the police or a civil authority
officer, please be respectful and cooperate
even if you think you have not done any-
thing wrong and you are being treated un-
fairly.

In the event of an emergency, please call
your host family, AFS, etc. in the following
order.

1) Your host family
2) Local AFS volunteer

(Your LP or Chapter President)
3) AFS Japan National Office

AFS Intercultural Programs, Japan.
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4) Your Host school (Advisor) 4) FAMAZ =) (7 FN4 HF—)
M Emergency phone numbers MRS EER T
119 Fire & ambulance (speak in Japanese) 119%F K3, @, (RHIE L CTHAGE)
110 Police (foreign languages OK) 110%F 252 (HARFEDSOSIHE)
171 Disaster Emergency Message Dial 171%F KREREZE YA YL

IMaking an emergency call from a
public phone

Remember, coins are not required.

Green telephone, push the red button at the
bottom and then dial 110 or 119.

Gray telephone (ISDN), dial 110 or 119 di-
rectly.

B Reporting emergencies

Fire and ambulance Dial 119
In case of a fire, serious illness or serious in-
jury (including injuries caused in a traffic
accident) , dial 119 and give the following in-
formation.

1. Say which service you need.
In case of a fire, say “Kaji desu”
If you need an ambulance,
say “Kyuukyuusha desu”
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2. Your address, name, & phone number

“Juusho wa desu”

(my address is )

“Namae wa desu”

(my name is )

“Denwa bangoo wa desu”

(my phone number is ) (If using
a public phone, say the number of the
phone.)

3. Describe the situation.
(for an ambulance)
“Kega nin ga imasu”
(someone is injured)
“Kyuubyoo desu”
(someone is seriously ill)
“Hito ga taorete imasu”
(someone has collapsed)

4. Identify the nearest landmark.
“Chikaku ni (landmark) ga arimasu.”
(Nearby there is a )

When the fire engine/ambulance comes,
wave your arms or shout to attract attention
so they know where to go.

In Japan, the ambulance service is free of
charge when called for valid reasons.

Crimes, thefts & traffic accidents Dial 110

If you witness, or are the victim of a crime
or injury, or are involved in a traffic accident,
contact the police immediately by calling 110.
(languages other than Japanese OK)
1. Describe what has happened.
“Doroboo desu” (I have been robbed)
“Kenka desu” (people are fighting)
“Kootsuu jiko desu” (traffic accident)

2. Your address, name, & phone number

“Juusho wa desu”
(my address is )
“Namae wa desu”
(my name is )
“Denwa bangoo wa desu”

(my phone number is ) (If using a
public phone say the number of the phone.

3. Identify the nearest landmark.
“Chikaku ni (landmark) ga arimasu.”
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(Nearby there is a )

4. If there are injured people, say “Kega nin
ga imasu” and the police will call an am-
bulance. -

B What to do if you are in a Traffic
Accident

If you are involved in a traffic accident,
make sure you do the following things.

1. Ask people nearby to call the police (if
there are injured people, an ambulance
t00)

2. You should be examined by a physician
regardless of your condition (even if you
don't have any visible injuries)

3. If you are unable to contact the police,
ask people nearby to help you reach your
host family or LP. Go with your host fam-
ily or LP to the police station to report
the accident. Under the Japanese Road
Traffic Law, a driver who causes an acci-
dent has to report it to the police. But be-
cause some people do not do it, you may
have to report the accident Also remem-
ber to get a copy of the police report to
keep for compensation negotiations.

4. Get the name, address and phone number
of the driver and the car owner.

5. Get the name, address and phone number
of the insurance company and insurance
agent of the driver, and the car owner.

6. Do not sign an out-of-court agreement
without your natural parents’ authoriza-
tion.

AFS Intercultural Programs, Japan.
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Disaster Emergency Voice Message Dial 171
Plaase read “Basic Operation Method for Di-
saster Emergency Message Dial (171) " in
the appendix and follow the instructions.

Natural Disasters and
Terrorist Attacks

M When to Contact AFS Japan

AFS Japan has asked your host family to
confirm your safety with your host chapter
immediately in the event of the following.

KERES [54 Y 171]
BERO [REHES YA YV (171) OHEAR#E
el 1% X (AT, FBRICIES TLZ 30,

HRRKE - 7 fifk
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B An earthquake stronger than a 6
Lower on the Japanese seismic inten-
sity scale.

Flooding above the floorboards in
your host family’s house.

When your host family evacuates
their home.

[ When there is damage to your host
family’s home or injuries to your host
family.

M If there is a terrorist attack in your
host community.
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If AFS Japan does not hear from your host
family, you will be contacted at your host
family or school to confirm your safety This
will be reported to the National Office in
your home country. If you are not with your
host family, please get in touch with your
host family or AFS Japan as soon as possi-
ble to confirm your safety.

B Earthquakes

Earthquakes are common in Japan. While
most are small enough not to be felt, you
may be surprised by the strong shaking or
swaying of the few larger earthquakes. Even
so, houses or large buildings are very sel-
dom damaged by earthquakes. When there
is an earthquake, the most important thing
is to remain calm.

Please thoroughly read “Information on
Countermeasures against Eearthquake Di-
sasters” edited by the Fire and Disaster
Management Agency in the appendix, and
follow the instructions.
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M Typhoons

Japan’s typhoon season is from June till Oc-
tober. Very heavy rains, strong winds and
flooding are possible. Pay attention to the
water levels of any rivers nearby. In ex-
tremely heavy rains, widespread flooding
can even occur in downtown areas. In such
cases, don't use the subway or enter under-
ground shopping areas and basement level
floors. During a typhoon there is a danger of
tidal surges or high tides along the coast-
lines and landslides in hilly residential areas
or the mountains. Keep in mind that a ty-
phoon could disrupt transportation and/or
communication lines, electricity, gas and wa-
ter services, as well as telephone systems.
Turn on the radio or television (if electricity
is not disrupted) for emergency information
and up-to-date news of the typhoon. Always
pay attention to instructions from official
sources.

B Household fires

Most Japanese homes are made out of wood
and burn easily. When a fire breaks out,
there is a chance it will spread quickly to
neighboring houses. To prevent fire-related
accidents, we suggest that you follow these
warnings.

How to prevent fire-related accidents

1. It is vital to do everything possible to put
out a fire in its early stage. If a fire starts,
shout for help immediately - do not at-
tempt to put the fire out entirely by your-
self.

2. Before going to bed or going out, make it
a habit to check that all heaters, cooking
stoves, irons and bath heaters are off.

3. Careless smoking of cigarettes is the
cause of many fires. NEVER SMOKE
WHILE IN JAPAN. Remember that pri-

AFS Intercultural Programs, Japan.
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AFS Intercultural Programs, Japan.

or to leaving home, you and your natural
parent (s) signed the AFS Participation
Agreement stipulating that it is under-
stood that AFS has no responsibilities or
liability for any claims for damages or in-
juries claimed to have been caused by the
acts or omissions of participants while on
a program, and that the prosecution of
any claims for damages or injuries suf-
fered by participants while on a program
is the sole responsibility of the partici-
pants and the participant’s natural parent

(s).

4. Liability Insurance in Japan does not cov-
er any damage or loss due to a fire
caused by careless smoking under The
Law Concerning Responsibilities for Fire
by Negligence.

5. Pay careful attention when using heating
devices of any kind. During the winter,
the air tends to become very dry. Fires
can easily occur during this time. Ask
your host family for an explanation of
how and when to use the heating devices.
Practice the instructions you are given
until both you and your host family are
sure that you fully understand them.

6. Don't put clothes, washing, or anything
that may easily catch fire on or near heat-
ing devices.

Fire extinguishers (Shookaki) are extremely
effective for putting out a fire at an early
stage. Please ask your host family to tell you
how to use the fire extinguishers in their
home.
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AFS Intercultural Programs, Japan.

Documents & Identification
Students Should Carry

AFSA: A3 6 4ir 9N &
O &G

Residence Card
(Zairyu card)

A — I

AFS ID Card

AFSID#—F

AFS Medical Program Verification
Card

AFSEERRIRIRGED]

Host School ID Card

FRA MR — )V G4 EERE

Y/S - -
1P -+ Intensive Program Students (il 71 75 2 4)

Registering with Your
Embassy / Consulate

AFS International advises all participants to
register with their embassy in the hosting
country to ensure their safety. Embassies
recommend that any citizen of their country
who will reside in Japan for more than 3
months register with the embassy or the
nearest consulate. Registration confirms
your identity as a citizen of your county and
may make it easier to provide you with as-
sistance in emergency situations.

You are responsible for the initial registra-
tion, and reporting any changes of your ad-
dress and your departure from Japan. Please
contact your embassy or nearest consulate
for specific procedures. Some countries en-
able ther citizens to do on-line registration
through the website of the Minitry of For-
eign Affairs.

- Year and Semester Program Students (4Ef] - ¥ X A% —7 a7 5 L 4E)

RBERH X 72 TR AN DBk

AFSHIBEARI TR E KL LTE2To
AFSADSZ AETHERMEEZ T 5 X HIZT7 PN
AALTWET, KEFEHRMEIZ. HAICS
PHUEBET 2 PO EAZHERSEHK
AP ) OBEBEEANERT 5 L) EhdT»
T3, b EREMERL, BEARIIBITS
FROBEINETELIIICTE0TY,

ZHOEMETHERERZ L. UBOEEECR
Ed LTS, BN AR TFREEZ0)H
BT OWTIIAE B RS F 721305 ) O FEE
WEAHBWEDETL &, SWBEDF— L4
R=IMoF I Y THEBEPTELEL D
D EI,

21



22

AFS Intercultural Programs, Japan.

CONCLUSION

The best general advices AFS can recom-
mend regarding issues of personal safety

are:

L35

AFSHPEHNDZEIZBELTT KN ATE 5
TR N RN =

c Get to know the host culture well
through questions, dialogue and discus-
sion with your host family, peers, and lo-
cal AFS volunteers.

9 Take seriously any concerns that your
host family and school have expressed
and follow their advice.

9 As stated in the Agreement document
you signed prior to leaving home, the Na-
tional AFS office will make recommenda-
tions and give guidelines for physical wel-
fare and security. Take this advice
seriously and comply with these guide-
lines.

9 Do not ignore your own “instinct” in
any given situation or feel you have to
compromise your own personal behavior-
al values and belief. These are valuable
resources in making decisions about what
to do.

e Read thoroughly “Welcome to Japan”,
and “AFS Tsuushin”.
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Important Words (zzz=%)

Help! Tasukete! (Bji7C!)

Keep Out! Tachi iri Kinshi (32 AZ%1R)
Danger! Kiken (f&zF#)

Private Property Shiyuuchi (FA% #1)

Poison Yuudoku butsu (G %)

Danger! High Voltage!

Kiken. Kooatsu Denryuu (f&F | % i)

Flammable Liquids. No Smoking.

Kanen butsu. Kin-en (WJ#k4¥y : Z54l)

Stop! Freezel

Tomare. Tachi domare (1LF4, V. HilETh)

Slow Downl

Yukkuri (@w-<1)

Lie Down! Face Down!

Fusero (fk&5)

Run Away! Flee!

Nigero (#E1F5)

I am lost. Maigo desu GET-C9)
Police Box Koban (&%)

Police Box in rural areas

Chuuzaisho (EE{EFT)

Police Station

Keisatsusho (2%5%)

Police Officer

Omawari (Chuuzai) san

(BRYSA, BEESA)

Patrol (police) Car

Patokaa (/X h4—)

Railway/Subway Station Employee

Ekiin san (BREZXA)

Fire

Kaji (X3)

Fire Engine

Shooboosha (74 B5HL)

Fire Department

Shooboosho (FHF;%)

Fire Extinguisher

Shookaki (THK#+)

Ambulance Kyuukyuusha (¥ )
Earthquake Jishin (132)
Typhoon Taifuu (HJE)

Tsunami: Tidal waves accompanying big
earthquakes

Tsunami (F9%)

Organized Crime Group

(These groups use violence, engage in gambling, drug traf-
ficking and prostitution, and often illegally possess
firearms)

Booryokudan (EJJH)

Gangsters from Organized Crime Groups

Booryokudan in (FHHE)

Catch Sales

Kyacchi Seerusu (v v Ft—I %)

Shoplifting

Manbiki (FF5]%)

Cheating on train fares Kiseru Joosha (&)L 3 HL)
Bag Snatching Hittakuri (0724 1)
Pickpocket Suri (379)

Sexual Harassment

Sekusharu Harasumento, Sekuhara
CYSZN2% P S PANE LI )

Pervert, Sexual Molester

Chikan (F74Y)

Bullying

Ijime (WL ®)

Dating Site

Deai kei Saito (IH&WRYA B)

One-ring Phone Call

Wan giri Denwa (7 > Y1) &)
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APPENDIX
(BES

1. Traffic Safety Guidelines for Pedestrians and Cyclists
BATHE L HBED 2O DO HARIIBIT BB EENA R

2. Information on Countermeasures against Earthquake Disasters

ij‘“"?:ﬂ_?)l/ Fﬁmjd‘ﬂ%_

3. Basic Operation Method for Disaster Emergency Message Dial
(171)
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Information on countermeasures against earthquake disasters
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Important information on
countermeasures against
earthquake disasters

Fire and Disaster Management
Agency

Introduction

When an earthquake strikes, it is extremely
important to take appropriate action without
panicking. This is the only sure way to mini-
mize the damage. To achieve this, it is es-
sential that we understand the danger of
earthquakes and prepare properly in our
daily lives. Knowledge and preparation will
help us to act calmly when disaster strikes.

I Before an earthquake strikes

I-1 Educate yourself

Find out the expected strength of earth-
quake tremors in the district and building in
which you live.

®The strength of a quake on the ground is
expressed as “intensity.” The intensity will
vary, however, at the different levels of a
building. It is therefore crucial that you find
out how much your home or workplace will
shake, based on the assumed intensity for
the area.

® The “magnitude” indicates the size of the
earthquake itself. It does not indicate the in-
tensity (actual strength) of the tremors.
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I-2 Meeting at home

Hold disaster preparedness meetings at
home to exchange information on a regular
basis. An informed family will panic less
when an earthquake actually strikes.

® Nobody knows when an earthquake will
strike. To prepare thoroughly, make alter-
nate plans for quakes that strike at different
times of day or on different occasions, based
on which family members are at home.

® Discuss the division of duties for each al-
ternate plan, covering all of the following
points. Remember to consider the capabili-
ties and needs of elderly family members, in-
fants, etc.

OWhich part of the house is safest?

O Where is the evacuation area or escape
route?

O Where do you keep your emergency kit
for evacuations?

® Create an evacuation card with your full
name, address, blood type, relatives or oth-
ers to contact in case of emergency, and car-
ry it with you at all times.

I-3 How to communicate with each other

Plan out a method to check up on each oth-
er’s safety when you happen to be at differ-
ent places when a disaster strikes.

O]f a disaster strikes when you are separat-
ed from the rest of your family, secure your
own safety first, then check on the safety of
your family.

® Communication methods are limited in a
quake-stricken area. You can use the “Disas-
ter Message Dial 171”7 of NTT or the Disas-
ter Message Board operated by your mobile
phone company. Learn how to use these ser-
vices now, before a disaster strikes.
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I-4 The evacuation routes from home

To seek refuge at the nearest evacuation
site, you first need to get out of your house
safely. Plan out the evacuation routes from
your home in advance.

® You may not be able to open the front
door of your house after an earthquake. You
will therefore need to prepare several alter-
nate escape routes from your building.

® Never obstruct escape routes with objects.
® Earthquakes may strike while you sleep.
Keep a flashlight and slippers by your futon
or bed.

® Prepare an emergency ladder for escapes
from the 2nd floor and above.

I-5 The evacuation route

Check the route from your house to the
evacuation place in advance.

®Remember that things may change drasti-
cally during an emergency. In some cases
you may not be able to use the route from
your house to the evacuation site.

® Actually walk the route to understand the
danger points and check safety.

® Draw a detailed map from your house to
the evacuation site, marking danger points
and adding helpful information.
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1-6 Take part in disaster prepared-
ness activities

Take part in drills and other disaster pre-
paredness activities in your neighborhood.

® Daily training is a crucial preparation for
putting out small fires and carrying out res-
cue activities just after an earthquake
strikes. Take part in disaster preparedness
drills with your whole family.

®September 1 is disaster preparedness day.
The week from August 30 to September 5 is
disaster preparedness week. Various disaster
preparedness drills are held during these pe-
riods. Contact your municipality for details.
® One helpful way to envision the likely con-
ditions after a disaster is to conduct a disas-
ter preparedness drill using illustrations.
Participants write out descriptions of the
damage they imagine and the measures
they will need to take to restore safety.
These drills are also regularly held.
®Participate in the community disaster pre-
paredness organization in your neighborhood
and establish a local cooperative system on a
daily basis.

I When an earthquake strikes
- indoor version

II-1 General housing +- Basic points at
home

Get under a stable desk or table and hold
onto its legs tightly.Protect your head with a
cushion or the like and stay put until the
tremors stop.

OIf a big tremor strikes suddenly, remember
to secure your own safety first.

® Open doors and secure exit and entry
routes.

® Shelves and items placed on shelves (TV
sets, etc.) may fall. Stay clear of shelves un-
til the tremors stop.

®Try not to flee from the building in a wild
panic.
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II-1b General housing - When sleeping
in a bedroom

If a tremor wakes you, secure your safety
by getting under your bedding or bed, if
possible.

® Beware of broken glass from windows or
light bulbs in the dark.

® To prepare for a sudden evacuation, keep
a pair of thick socks, slippers, flashlight, and
mobile radio next to your bed or futon.
®Never put anything that can easily fall or
topple over in your bedroom. Make sure that
nothing can fall on you while you asleep.

II-1c
room

General housing - When in a bath-

If you feel a tremor, open the door immedi-
ately to secure your exit route, then wait un-
til the tremors stop.

® Tiles or mirrors may fall in a bathroom, or
a water tank may topple from the toilet.
®Beware of injuries from broken mirrors or
glass, if the tremors strike while youre bath-
ing.

@ If in the bathtub, protect your head by
covering yourself with the bathtub lid, or
whatever else is available.

® Put on only essential clothing, (deletion)
wait until the tremors stop, and evacuate.
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II-1d General housing - When in the
kitchen

Get under a table or the like and wait until
the tremors stop.

®If you rush to turn off a gas flame, falling
pots and pans may scald you. Wait until the
tremors stop before turning off the flame.

® Watch out for cupboards or refrigerators.
These can fall on you, or contents can fly
out from them.

®If near cooker, move away in case pots or
pans slip and fall. Wait until the tremors
stop and then carefully turn off the flame.

® Most households are equipped with gas
leakage breakers (gas micron meters) that
sense tremors and stop the gas supply auto-
matically. Be sure to understand these devic-
es and use them properly.

I-2 Condominiums

Note that tremors are more intense on the
upper floors than on the ground level.

® The risk of collapse is low. (delete) Get un-
der a stable desk or the like and wait until
the tremors stop.

® There may be a small delay before you
feel the tremors on the upper floors. Once
they start, however, they tend to last longer
at a wider amplitude.

® Check the locations of the emergency exits
on a regular basis.
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II-4 Supermarkets - Department stores

Protect your head with a bag or shopping
basket and move away from showcases or
high shelves stocked with items that may
fall.

® Find shelter in an elevator hall, or any-
where else uncluttered with merchandize
and near a supporting pillar column.

® Watch out for falling glassware, ceramic
ware, and other items on display shelves.
®Do not just rush to the exit. Follow the in-
structions of the staff.

®Do not attempt to evacuate on an elevator,
even if it seems to be working.

II-5 Movie theaters * Theaters

Protect your head using a bag or the like
and find shelter between the seats. Stay put
until the tremors stop.

®LEvacuate to a safe place, watching out for
window glass and objects falling from above.
®Even if the power supply is cut off, evacua-
tion lights or emergency lights will turn on.
Follow the instructions of the theater staff
without panicking.

®Never rush to the exits or staircases.

® Check the locations of the emergency exits
beforehand.
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II-6 Underground mall

Protect your head with a bag or the like and
try not to panic. Stay put until the tremors
stop.

®If the power supply cuts off, wait until the
emergency lights turn on. Do not move with-
out good reason.

®LEmergency exits are located at 60m inter-
vals in underground malls. Be calm and pro-
ceed through the exit up to the ground level.
Never rush to an emergency exit congested
with people.

® When evacuating, walk alongside the
walls.

®You will be safe as long as there is no fire.
Act calmly, without panicking.

II-7 Schools

Get under a desk to protect yourself from
falling objects in the classroom. Follow the
instructions of the teacher without taking
sudden actions (such as fleeing the building
in a panic) .

®In corridors, playgrounds, or gymnasiums,
get together and squat in the middle of the
area.

®In any kind of laboratory, pay attention to
chemicals or fire while evacuating.

® The route back home may be dangerous
in some cases. Do not return home without
asking.
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II-8 Elevators

The basic rule is to press the buttons for all
floors and get off at the first floor where the
elevator stops. Be sure, however, never to
rush onto a floor with fire or other serious
danger.

® Emergency services assume that there
will be many people trapped in elevators
when an earthquake strikes. You may not be
rescued immediately.

® If you are trapped in an elevator, try to
remain calm without panicking. Try to make
contact with someone using the Emergency
Call Button, etc.

I When an earthquake strikes
-Outdoor version

-1 Residential district

If a strong quake strikes, the streets of resi-
dential districts will probably be blocked off
with collapsed objects.

® Block or stone walls along residential
streets may fall during strong quakes. If you
feel an earthquake, move away from these
walls.

® Electric poles and vending machines may
also fall over, so move away from them, too.
®Roofing tiles, external air conditioners, and
planters on verandas and upper floors may
fall. Look out for objects falling from above.
®If a strong quake strikes, houses with low
earthquake resistance may collapse, filling
the road with rubble or window glass. Be
vigilant of surrounding conditions if you feel
a strong tremor
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-2 Business districts * Downtown

Window glass, outer walls, and signboards
may fall from high- and middle-rise buildings
downtown or in business districts.

® If window glass in an office building
breaks and falls, it will disperse fast (at a
speed of 40 ~ 60 km) . Tiles on the outer
walls of buildings or signboards attached to
outer walls may also fall. Protect your head
with your shoes or the like and move as far
away from the buildings as possible.

®The danger of falling signboards and neon
signs is greater in downtown areas than in
business districts. Be especially alert if there
are strong tremors.

-3 Seaside

The biggest earthquake danger facing you
at the seaside is a tidal wave (tsunami) .
Move to higher ground or an evacuation site
immediately, without waiting for instructions
or evacuation advice.

® If there is no higher ground nearby, go
into a building with at least four floors and
take the stairs up to the 4th floor or above.
® Tidal waves attack in series. In some cas-
es, the second and third wave is higher than
the first. Never go back to the seaside, even
if the waves recede.

O If there are signs pointing out evacuation
routes, use them as a guide for evacuation.
®If an earthquake strikes while youre bath-
ing in the sea, there may be lifeguards or
lifesavers nearby. If so, they will tell you
where and how to evacuate the area.
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-4 Riverside

Tidal waves travel up water-filled rivers.

®]If you evacuate upstream along the river,
the tidal wave may chase you. You need to
evacuate quickly at a right angle to the flow
of the river.

-5 Mountainous * Hilly districts

Move away from dangerous areas such as
steep sloping land, watching out for falling
rocks as you proceed.

O®If you are struck by a strong tremor while
hiking or climbing a mountain, protect your-
self from falling rocks first.

® The ground may loosen and become high-
ly unstable during an earthquake. Be sure to
stay away from areas with fallen rocks or
steep sloping land.
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IV When an earthquake strikes
-Vehicle version

V-2 Railways

Be prepared for an emergency stop. Stay
low and keep hold of handrails or straps to
avoid injury.

@ If a strong tremor is detected, the train
will make an emergency stop.

®]f sitting, keep low and protect your head
with a bag or the like. If standing, keep hold
of a handrail or strap to avoid falling over.
®Once the train comes to a halt, follow the
instructions of the crew.

IV-3 Shinkansen (Bullet Train)

The Urgent Earthquake Detection and
Alarm System (UrEDAS) stops the train in
the event of an emergency.

® The Shinkansen runs at a very high
speed. If you are sitting on a seat, get down
between the seats to prevent yourself being
flung forward. If you are standing, keep hold
of the handrail to avoid falling.

®Once the train comes to a halt, follow the
instructions of the crew.
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IV-4 Subway

Subway trains will come to an emergency
stop when a quake of intensity 5 lower is de-
tected. If the train is between stations, it
checks and proceeds to the nearest station
at low speed.

® The subway travels at a speed of about 40 ~
50 km per hour.

O®If sitting, keep low and protect your head
with a bag or the like. If standing, keep hold
of a handrail or strap to avoid falling over.
®Lven if the power supply is cut off, emer-
gency lights will remain on for about 1 hour.
This gives you ample time to evacuate calm-
ly. Be sure never to panic.

®Some subway lines have high-voltage elec-
tric wires laid at the sides of the rails. This
makes it extremely dangerous to jump onto
the tracks. Never attempt to do so without
asking.

®Once the train comes to a halt, follow the
instructions of the crew.

IV-5 Bus

The bus driver may brake suddenly. Stay
low and hold of a handrail or strap to avoid
injury.

O®If the driver feels a strong quake, he will
try to slow down gradually without making
a sudden stop. If necessary to avoid danger,
however, the driver may be forced to brake
suddenly.

O®If sitting, keep low and protect your head
with a bag or the like. If standing, keep hold
of a handrail or strap to avoid falling over.

® Once the bus comes to a halt, follow the
instructions of the driver.
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V After the tremors stop

V-1 Securing your own safety

Check around you first. Secure your own
safety.

®If you act in a panic, you may be injured
by toppling furniture or scattered glass.

® When the tremors weaken or stop com-
pletely, open a window or door to secure
your exit.

V-2 Planning your evacuation wisely

Judge wisely, based on accurate information!
Your life may depend on it.

®False information tends to circulate after a
disaster strikes. Try to get your information
from TV, the radio, or public offices. Don't be
misled by rumors.

®When a public office gives any instruction
or advice, follow it.

® In some cases no instructions or advice
will be given. If you have no information but
feel danger, evacuate immediately!

®Lire stations and police stations will proba-
bly be fully occupied with first aid and res-
cue activities. Don't call them to ask about
the state of a disaster. This will only disturb
their activities.

®Too many calls placed just after an earth-
quake will overwhelm the telephone system.
Try to use telephones as little as possible.
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V-3 Actions to take when evacuating
When leaving your house

Check the house around you when evacuat-
ing. Unforeseeable accidents can strike.

® Check carefully around you when leaving.
There may be falling glass or signboards.
®Turn off the power breaker and close the
main gas valve before leaving the house.

® After checking the safety of your own
house, call on the neighbors to check up on
them.

V-3b Actions to take when evacuating
When a fire breaks out

The smoke from fires often kills. Act calmly
when leaving the scene of the fire.

® Always be prepared for fires. Confirm that
your evacuation route is open and usable ev-
ery day.

® When you hear a fire alarm, try to find
out what's going on and take prompt action.
®If a room or corridor fills with smoke, cov-
er your mouth and nose with a handkerchief
or towel to avoid inhaling smoke, and evacu-
ate. Try to keep low as you move (smoke
rises) .

V-3 #HofTE) - ®EMLH L

WS 5 & LA E MR, DRI E S
BNRHY T3,

OV D L E Y HFADMERE. 7T AREM
FEDVHELTL BURENDH D T,

O HHET HHFICIE, BADOTL—h—2Hh,
HADOTREEHDEL £ 9,

O KR DL ZMERRE. EATICD A E DT T
HEXMERLIL L.

V-3b O E) - KKIEE LGN
KE TP CEROL L 2 HEOTVWET,
Wi TS EEDEL L D,

® LD S KEEMNFEE L 72381 2 C i
V= a2fERLTBEEL LI

© SR HUM AR OB A BV - & XiE, Rl x
MRT AL LD, HRLRTHZLONTF
L9

® fli SRR R R T IS L C & Ak, v
NFRIFINGZETH - BE2 Lo EW, i
bR NE ) RBAMI L THBELEL &
Jo

49



50

V-3¢ Actions to take when evacuating
Evacuation method

If you use a car for evacuation, it may cause
chaos.

® Evacuate on foot, if possible. If you use a
car, you may cause traffic jams and hamper
firefighting and rescue activities.

® The roads you usually take by foot may
be congested and hard to negotiate. Carry
your belongings on your back whenever pos-
sible to help you walk easily. Wear comfort-
able clothes in which you can move freely.

® The elementary or junior high school near
you is designated as an evacuation area. If
further risk is anticipated, you need to evac-
uate to a wide-area evacuation site. Find out
the nearest evacuation areas and wide-area
evacuation sites near your home and work-
place.

V-4 1If you have difficulty returning home *
Wise judgment when planning your trip
home

If you stubbornly decide to return home
over a long distance, your decision may lead
to secondary disasters in some cases. Try
not to move around without good reason.
® Chaos and disorder will probably hamper
firefighting and other emergency activities.
The available roads may be congested or cut
off, and people may clamor into the stations.
® If you are concerned about the safety of
your family, try to contact them on a public
phone or use NTT's Disaster Message Dial
(dial #171) or the disaster message board
of your mobile phone service. Once you have
confirmed their safety, forcible evacuation is
not necessary.
® Try not to think only about going home.
Also think about participating in the rescue
activities where you are now.
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V-4b If you have difficulty returning
home * Getting home

When an earthquake strikes, you may not be
able to use the roads that you usually use.
Try to walk the route you might take when a
disaster strikes. Check the state of the road.
® Plan out a good route home, in case you
have to return home on foot. Try to avoid
routes that may be blocked or where chaos
is likely to break out.

®]t's dangerous to walk at night because it's
difficult to see where you are going. Think
carefully about the time of day when plan-
ning your return, especially if your house is
far away.

® School buildings, public facilities, conve-
nience stores, and gas stations are being in-
creasingly used as support facilities for peo-
ple who have difficulty getting home. Many
will provide information when a disaster oc-
curs. Check those facilities as well.

V-5 Rescue * First aid * Putting out fires
just after they break out

When a strong tremor strikes, secure your
safety first and then put out the fire.

® The first thing to do when a tremor
strikes is to get under a desk or the like to
protect yourself. If anything catches on fire,
try to kill the flames after the tremors stop.
O®If a fire breaks out, call out loudly for help
while trying to put the fire out with a near-
by fire extinguisher.

® If you can't extinguish the fire early
enough and the fire spreads to the ceiling,
secure your own safety and the safety of
others in the house, then call the fire depart-
ment.

® When waiting for the arrival of the fire
department, check that the neighbors have
evacuated (especially people who need help,
such as children or the elderly) . Work with
neighbors and community disaster-relief or-
ganizations to prevent the spread of fire by
arranging bucket relays, etc.
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V-5b Rescue * First aid - Evacuation
method

Cooperation with others nearby is especially
important when the fire department can't
reach the scene or carry out rescue activi-
ties.

® Larger disasters injure more people and
block off more roads. In some cases, the fire
department and other emergency services
may not be able to reach a disaster scene in
time. When that happens, it's crucial to help
those around you by providing first aid for
minor injuries.

®If people are buried in collapsed houses or
under fallen objects, check whether they are
conscious and encourage them to hang on.
Rescue activities are often dangerous. The
best way to carry them out is in groups,
working in cooperation.
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Basic Operation Method for Disaster Emergency Message Dial (171)

Dial 171 and follow the voice prompts to record or play back a message.
* Actual voice prompt is played back in Japanese.

Operation procedure

Record

Playback

@

Dial 171

1[7]1

Select record or
playback.

[Prompt] This is the Disaster Emergency Message Dial Center. To record, please dial 1, to
play back, please dial 2, to record using a PIN number, please dial 3, and to play back
using a PIN number, please dial 4.

(No PIN number)

(With PIN number)

[Prompt]Please dial
ad-digit PIN
number.

(No PIN number)

(With PIN number)

[Prompt]Please dial a
4-digit PIN number.

Enter the
telephone number
of the person in
the disaster-
stricken area.

[Prompt] If you are inside the disaster-stricken area, please dial the telephone number of
your house or the telephone number of a person inside the disaster-stricken area that you
want to contact, starting with the area code. If you are outside the disaster-stricken area,
please dial the telephone number of a person inside the disaster-stricken area that you
want to contact, starting with the area code.

Record the message
Play back the
message

[Prompt] A message will be recorded for telephone number OXXXXXXXXX (, PIN number XXXX). If
you are using a touch-tone telephone, please press number 1 and then press pound(#). |f you
are using adial telephone, please wait. If you entered the incorrect telephone number,

please hang up and cal | again.

Dial telephones

(Please wait until
the prompt is
played.)

Touch-tone
telephones

Dial telephones

(Please wait until
the prompt is
played.)

Touch-tone telephones

[Prompt] Please
record your message.
Please leave a
message within 30
seconds after the
beep. After you
finish talking,
please hang up the
telephone.

[Prompt] Please
record your message.
Please leave a
message within 30
seconds after the
beep. After you
finish talking,
please press number
9 and then press
pound (#) .

[Prompt] The
messages will be
played back,
starting with the
newest.

[Prompt] The messages
will be played back
starting from the new
message. To repeat a
message, please press
number 8 and then press
pound (#). To play the
next message, please
press number 9 and then
press pound (#).

Message recording

Messag

e playback

(Please wait until
the prompt is
played.)

After finishing
recording

[Prompt] All the
messages have been
played back.

[Prompt] The
message wil | now be
repeated. To re-
record the message,
please press number
8 and then press
pound (#) .

The contents of the
recorded message

can be checked.

[Prompt] Your message has been saved.

[Prompt] All the
messages have been
played back. To record
an additional message,
please press number 3
and then press pound (#) .

(Please wait until the
prompt is played.)

[Prompt] All the
messages have been
played back.

Finish

The call is ended automatically.

Please remember the emergency voice message board: Disaster Emergency Message Dial (171)
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