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INTRODUCTION:

ADVOCATING FOR GLOBAL CITIZENSHIP
“The main challenge facing lifelong education involves our capabilities to 

learn to live together by developing an understanding of others and their 

histories, traditions and spiritual values and, on this basis, creating a new 

spirit which, guided by a recognition of our growing interdependence 

and a common analysis of the risks and challenges of the future, would 

induce people to implement common projects or to manage the 

inevitable conflicts in an intelligent and peaceful way.”

—Jacques Delors, Learning: The Treasure Within: Report to UNESCO of the 

International Commission on Education for the Twenty-First Century  (1996) 

AFS believes that this call to action posed by Jacques Delors almost 20 years 

ago—that we learn to live together—is today an urgent need brought about by 

our growing interdependence and shared global challenges. 

To mark the 100th anniversary of the American Field Service (AFS) and to 

help us ring in the next hundred years of education for peace and intercultural 

cooperation, AFS convened two symposiums, Learning to Live Together—

From Ideas to Action: AFS Global Intercultural Education Symposium and 100 

Years Young! AFS Youth Symposium, at the UNESCO Headquarters in Paris on 

November 8, 2014.

In the morning, the AFS Youth Symposium gathered young thought leaders and 

representatives of youth organizations interested in developing global citizens. 

Then in the afternoon, the AFS Global Intercultural Education Symposium 

featured luminaries and experts from the areas of peace-building and education. 

Because AFS recognizes that young people are critical stakeholders and 

catalysts for positive change, representatives from the morning session also 

engaged speakers and panelists in the afternoon event.

Both events addressed what actions learning to live together requires, who sets 

the agenda for this and what values must prevail in this process—one that is 

crucial to a world in turmoil and where shared challenges confront us all. 

Through the symposiums, AFS continues to move beyond dialogue on the 

importance of global citizenship education and has begun identifying practical 

and viable solutions, advancing the movement from ideas to action. 

This document captures the essence of both symposiums, including 

recommendations and outcomes. We begin with an overview of our work as an 

intercultural education organization committed to preparing global citizens and 

advancing the global citizen education movement. We invite you to join us as we 

continue our efforts in the second century of AFS. 

Christian Kurtén

Former Chair, Board of Trustees

AFS Intercultural Programs

Christian Werle

Chair, Board of Trustees

AFS Intercultural Programs

Vincenzo Morlini

President and CEO

AFS Intercultural Programs

Former AFS Chair, Christian Kurtén

AFS Chair, Christian Werle

AFS President, Vincenzo Morlini
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AFS COMMITS TO ADVANCING GLOBAL 
CITIZENSHIP EDUCATION 

DECLARATION OF OUTCOMES 

AFS Intercultural Program (AFS) offers enriched intercultural learning 

opportunities through global exchange, study abroad programs, volunteerism, 

non-formal trainings and public educational events. AFS provides opportunities 

for people of all ages to develop the knowledge, skills and attitudes to become 

active global citizens.

By linking our “learning to live together” philosophy to the defining global issues 

facing humanity, AFS prepares, builds and empowers an inclusive community of 

global citizens determined to create bridges between cultural differences, address 

the world’s interconnected problems and create positive change for a more just 

and peaceful world. 

AFS believes that intercultural challenges and learning moments are inevitable 

parts of our everyday lives, our classrooms and public spaces. This is why AFS 

encourages our global community (including program participants, families, staff 

and volunteers) to launch and participate in social impact and change-making 

initiatives, initiate civil projects and organize public events to increase intercultural 

awareness in their local communities. 

One hundred years ago the American Field Service (AFS) began as a voluntary 

ambulance corps in Paris, France, during World War I. These pioneering global 

citizens crossed barriers of culture and language to serve people in need during a 

devastating war. 

Today, AFS is leveraging its Centennial Anniversary to help drive the global 

citizenship education (GCEd) movement on both the local and international 

levels. In 2015, AFS sponsored global citizenship and intercultural learning events 

organized by our member organizations in Asia (AFS Asia Pacific Initiative), 

Central America/The Caribbean (AFS Caribe), Europe (AFS Italy, AFS Turkey) 

and elsewhere. 
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AFS GLOBAL CITIZENSHIP EDUCATION AGENDA

Building on the momentum and discussions of the AFS Global 

Intercultural Education Symposium and the AFS Youth Workshop & 

Symposium, AFS is focusing on six main areas to further its support 

for the global citizenship education movement:

1. With a mission to create a more just and peaceful future, 

AFS is exploring the role we play as a nonpartisan 

organization, with strong roots in humanitarianism, in 

facilitating meaningful discussions around sensitive and 

urgent issues that threaten global citizenship advances.

2. In embracing its role both as an educational organization 

providing intercultural learning opportunities and as an 

active advocate and thought leader in the GCEd movement, 

AFS will work harder to ensure that our policies, programs, 

ideas and decisions reflect the broader context and 

relevance of what we do within very diverse social and 

economic realities.

3. AFS will stress the importance of diversity and 

inclusiveness in our programs, organizations and public 

outreach efforts. 

4. The AFS Centennial symposiums underscored the importance 

of creating more opportunities to empower and give voice 

to future leaders of AFS. AFS is committed to including 

young AFSers even more in AFS leadership and decision-

making processes. In addition, we will share our findings and 

recommendations to help other organizations better leverage 

the potential of their young volunteers and leaders. 

5. AFS will increase the number of collaboration projects with 

educators and become an even stronger advocate for GCEd 

to be integrated into public school curricula.

6. AFS will continue sponsoring, supporting and promoting 

public forums within the AFS Network and in partnership 

with other organizations, institutions and individuals 

around the world working on GCEd to advance the 

movement on the international, national and local levels.  
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EMPOWERING GLOBAL CITIZENS
AND CHANGEMAKERS
The AFS Global Intercultural Education Symposium was an amazing milestone in 

AFS history. Representatives of the AFS global community came together with 

luminaries from the world of peace and education to make a bold statement 

about the importance of global citizenship education and the role AFS has taken 

to advance this movement. The symposium was a major highlight of the AFS 

Centennial Celebrations held in Paris in 2014, with more than 1,200 people from 

62 countries participating.

The theme of the symposium was inspired by Jacques Delors, former president 

of the European Commission and chairperson of the UNESCO Commission on 

Education for the Twenty-First Century, and his challenge that we “learn to live 

together by developing an understanding of others.”

The intention for the AFS Global Symposium and the momentum for AFS going 

forward is to drive the global citizenship education movement—the learning to 

live together movement—to reach and cultivate partners, advocates, influencers, 

thought leaders and potential global citizens of all ages. To do this, AFS is 

committed to being the leading intercultural education organization, doing the 

work we believe is vital to preparing and empowering global citizens to make 

real, positive change in their communities and around the world.

I am delighted to share that in the months since the symposium, one of many 

such anticipated alliances has been realized: In April 2015, AFS Intercultural 

Programs and UNESCO established an official partnership. Today, AFS 

organizations around the world are busy collaborating with their national 

UNESCO counterparts to advance important initiatives in the fields of education, 

youth and intercultural dialogue.

Finally, we are indebted to the distinguished speakers and facilitators who shared 

their wisdom with us this in Paris. Always an organization of action and doing, 

AFS will heed the challenges you have issued to us as we enter our second 

century of service.

Melissa Liles

Chief Education Officer, AFS Intercultural Programs
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SYMPOSIUM GOALS
The high-level Learning to Live Together—from Ideas to Action: AFS Global 

Intercultural Education Symposium addressed the critical challenges, 

concerns, opportunities and debates surrounding global citizenship 

education. These questions continue to guide our global citizenship 

education programming and advocacy:  

• What is global citizenship?

• How do we better develop active global citizens who are prepared 

to address the challenges of our interconnected world?

• Who is responsible for delivering global citizenship education? 

• Why is the debate over educating global citizens so complex and 

contentious?

• Is global citizenship education the most effective way to develop 

citizen changemakers who work across differences to solve shared 

challenges for a more just and peaceful world? 

• And finally, what actions must we take to expand the global 

citizenship education movement?  

LEARNING TO 
LIVE TOGETHER
—FROM IDEAS 
TO ACTION
AFS Global Intercultural 
Education Symposium

November 8, 2014

UNESCO HEADQUARTERS

PARIS, FRANCE
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“The education of women in the world is a 
great step towards saving the world.”

—Vigdís Finnbogadóttir
Former President of Iceland
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AFS GLOBAL INTERCULTURAL EDUCATION SYMPOSIUM 

OPENING REMARKS

Melissa Liles

WELCOME 

Christian Kurtén

WELCOME TO UNESCO

Éric Falt

REMARKS FROM AFS FRANCE

(AFS VIVRE SANS FRONTIÈRE)

Saman Hosseini

MUSICAL TRIBUTE

Honoring the Centennial Heritage of AFS
Mantegazza String Quartet

LEARNING TO LIVE TOGETHER

Reflections about the Delors Report: Learning: The Treasure Within
Roberto Ruffino 

SPECIAL ADDRESS

In the City of Light, a Flame of Peace

Óscar Arias 

HIGH-LEVEL PANEL DISCUSSION, PART 1

The Making of a Global Citizen: Who Sets the Agenda and Why?
Vigdís Finnbogadóttir
Éric Falt
Andreas Schleicher 
J. Brian Atwood 
facilitated by Vishakha Desai

DANCE PERFORMANCE

Dancing to Connect: The Trappes Story
introduced by Jonathan Hollander

PRESENTATION

100 Years Young!
Mobilizing Global Citizens for a Better World
A Fresh Perspective from AFS Young Thought Leaders
facilitated by Chernor Bah

HIGH-LEVEL PANEL DISCUSSION, PART 2

Educating the Global Citizen: Where Do We Go from Here?
facilitated by Vishakha Desai

CONCLUDING REMARKS 

Roberto Ruffino

CHOIR PERFORMANCE

Celebrating the Future of AFS and Intercultural Education
Bloom Gospel Choir

PROGRAM
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AFS CONVENES WORLD LEADERS TO DISCUSS 
GLOBAL CITIZENSHIP EDUCATION
On November 8, 2014, AFS Intercultural Programs, under the patronage of 

UNESCO, hosted the international high-level Learning to Live Together—from 

Ideas to Action: AFS Global Intercultural Education Symposium under the 

patronage of UNESCO.

Building on the powerful recommendations presented at the 100 Years Young! 

AFS Youth Symposium earlier in the day, both the audience and the speakers 

were charged with anticipation and excitement. Roberto Ruffino, Secretary 

General of Fondazione Intercultura and Honorary Chairperson of the 

European Federation for Intercultural Learning (EFIL), set up the afternoon 

conclave with reflections on the theme of the conference, which was inspired 

by Jacques Delors’ challenge that we “learn to live together by developing an 

understanding of others.” 

The distinguished roster of speakers then facilitated a thought-provoking 

conversation exploring the dimensions and challenges of developing global 

citizens who are prepared to work across cultural differences to create a more 

just and peaceful world.

“We must recognize that our students are not ready for the world if they have no 

grasp of the twenty-first century’s challenges,” stated Oscar Arias, Nobel Peace 

Prize laureate and former president of Costa Rica (1986–1990, 2006–2010) in his 

keynote address. “We must make intercultural understanding not a footnote in 

our educational systems, but rather a mandatory course of study.”

Critical to the discussion of global citizenship education is the topic of ethics, and 

whether living together requires a common morality code. For Arias, the answer 

is yes, but only if morality was not bound to any specific religious or spiritual 

code. Instead, he defined morality as the basic values of integrity, compassion, 

respect, solidarity, tolerance and peace. “No weapon has ever settled a moral 

problem. Education can,” added Arias. “Education is the only solution to our 

world’s challenges. Education is the only answer to the crime of war. Education is 

the only light in the darkness.”

EDUCATION: A PREREQUISITE TO A PEACEFUL WORLD

AFS, like many leading voices in this movement, echoes Arias’ commitment 

to education. Specifically, AFS believes that intercultural education provides 

the foundation for preparing global citizens to engage effectively.  Vigdís 

Finnbogadóttir, former president of Iceland, agreed: “If we are to have peace, we 

need to learn about other cultures.”  Also, she added: “The education of women 

in the world is a great step to saving the world.”  

Speaking on the behalf of the AFS Youth Workshop & Symposium, Chernor 

Bah, the youth representative on the High-Level Steering Committee for the 

United Nations Secretary-General’s Global Education First Initiative, pressed 

the speakers to explore specific actions that learning to live together requires, 

while questioning who sets the agenda for educating global citizens and what 

values should prevail in this process. During his remarks, Bah also underscored 

the importance of education, adding that a “lack of opportunity in the world 

leads to extremism.” 

“We must make 
intercultural 
understanding 
not a footnote in 
our educational 
systems, but rather 
a mandatory 
course of study.”
—Óscar Arias

Nobel Laureate, Former 
President of Costa Rica 
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That may be why “the greatest global citizens are small children,” said Andreas 

Schleicher, head of the Program for International Student Assessment (PISA) at 

the Organization for Economic Co-operation and Development. Responding to 

that comment, David Blythe of AFS tweeted, “Andreas Schleicher is right. They 

haven’t learned to hate.”

As promised, the panelists offered some concrete steps to help turn ideas into 

action. The audience was elated to hear Mr. Shleicher announce that PISA 2018 

will “judge schools on how they educate youth to be global citizens.”

Impressed with the advocacy of young people in this field, Éric Falt, assistant 

director-general at UNESCO, encouraged them to do more: “Youth are not 

challenging the establishment enough,” said Mr. Falt. “Young people must join the 

ranks of policymakers and start influencing decisions directly.”

J. Brian Atwood, chair of Global Policy Studies at the University of Minnesota and 

former administrator of the U.S. Agency for International Development (USAID), 

also supported young people’s efforts to be heard. But the AFS International 

Trustee sent a very clear message to global leaders of all ages to encourage 

more productive dialogue: “Politicians need to stop demonizing others to win 

votes,” if they are serious about tackling global challenges.

CROSSING BORDERS TO MAKE A DIFFERENCE

And what advice did the panel have for everyday citizen changemakers striving 

to make a difference in their communities or around the globe?

Roberto Ruffino provided words of inspiration by telling the story of how 

the American Field Service transformed itself to make a difference. “Within a 

century that has transformed our planet into a global village, AFS has carved 

a new identity, from a humanitarian organization on the battlefields of France 

to an [international] network of partners dedicated to intercultural education 

worldwide,” explained Ruffino.

“For a hundred years, in different ways,” he added, “AFS has tried to overcome 

borders: borders turned into frontlines, political borders between nations, cultural 

and linguistic borders, borders that exist in the minds of people. This is the 

outstanding contribution of the American Field Service to life and education for 

the twenty-first century.”

In closing, facilitator Vishakha Desai, Special Advisor for Global Affairs at 

Columbia University and President Emerita of the Asia Society, encouraged 

everyone in the audience to think differently about their own efforts.

“Be the change you want to see in the world. That is, my friends, what we are all 

about,” advised Dr. Desai, who ended with the famous quote: “If you think you’re 

too small to make an impact, try to fall asleep with a mosquito in your room.”

“AFS has carved a 
new identity, from 

a humanitarian 
organization on 

the battlefields 
of France to an 
[international] 

network of 
partners dedicated 

to intercultural 
education 

worldwide.”
—Roberto Ruffino

Secretary-General of 
Fondazione Intercultura
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THOUGHT LEADERS, SPEAKERS AND PANELISTS

Jacques Delors

Jacques Delors was the eighth president of the European Commission and 

the first to serve three terms. From 1993 to 1996, Delors chaired the UNESCO 

Commission on Education for the Twenty-First Century. His seminal 1996 report 

on education, Learning: The Treasure Within, inspires much of today’s work in 

the global citizenship education field, and emphasizes the importance of lifelong 

learning. He is also a member of the Club of Madrid, an independent nonprofit 

organization composed of democratic former presidents and prime ministers 

from around the world.

Óscar Arias

Óscar Arias was the president of Costa Rica from (2006–2010 and 1986–1990). 

Arias received the Nobel Peace Prize in 1987 for his efforts to end the Central 

American crisis. Arias is also a recipient of the Albert Schweitzer Prize for 

Humanitarianism and a trustee of Economists for Peace and Security. He is a 

member of the Club of Madrid.

“We must recognize that our students are not ready for the world if they have 

no grasp of the twenty-first century’s challenges. We must make intercultural 

understanding not a footnote in our educational systems, but rather a mandatory 

course of study. No weapon has ever settled a moral problem. Education can. 

Education is the only solution to our world’s challenges. Education is the only 

answer to the crime of war. Education is the only light in the darkness.”

Vigdís Finnbogadóttir

President of Iceland  from 1980–1996, Vigdís Finnbogadóttir was the first woman 

in the world to be democratically elected a constitutional head of state. Currently, 

Finnbogadóttir serves as a UNESCO Goodwill Ambassador of Languages 

at UNESCO, and UN Goodwill Ambassador in the fight against racism and 

xenophobia. She is also a member of the Club of Madrid.

“If we are to have peace, we need to learn about other cultures. . . . The education 

of women in the world is a great step to saving the world.”   

Éric Falt

Éric Falt is the assistant director-general for External Relations and Public 

Information at UNESCO. Falt oversees the work of the organization in the 

political field, with member states in particular, and coordinates activities 

geared towards civil society. During his career, he served as director of the UN 

Information Centre in Islamabad, Pakistan, and in peacekeeping and humanitarian 

operations in Iraq, Haiti and Cambodia.

“Youth are not challenging the establishment enough. Young people must join the 

ranks of policymakers and start influencing decisions directly.”

Asdfjklo/Own work
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Andreas Schleicher

Andreas Schleicher is the director for Education and Skills, and special advisor on 

Education Policy to the secretary-General at the Organisation for Economic Co-

operation and Development (OECD). Schleicher supports the secretary-general’s 

strategy to produce analysis and policy advice that advances economic growth 

and social progress. His responsibilities include overseeing the Programme for 

International Student Assessment (PISA).

“The idea of tolerance is central for teachers." 

J. Brian Atwood

Former chair and a current member of the AFS Board of Trustees, J. Brian 

Atwood is the chair of Global Policy Studies and Professor of Public Policy 

at the Hubert H. Humphrey School of Public Affairs, University of Minnesota, 

USA. Previously, Mr. Atwood served as administrator of the U.S. Agency for 

International Development (USAID).

“Politicians need to stop demonizing others to win votes if they are serious about 

tackling international challenges.”

Chernor Bah

Chernor Bah is a leading youth advocate for global education and serves as 

the youth representative on the High-Level Steering Committee for the United 

Nation Secretary-General’s Global Education First Initiative, and is chairperson of 

the Youth Advocacy Group. Bah founded and led the Children’s Forum Network, 

presenting a report on the experience of Sierra Leonean children to the Truth 

and Reconciliation Commission, and co-wrote the 2007 report: Will You Listen? 

Young Voices from Conflict Zones.

“The lack of opportunity in the world leads to extremism.” 

FACILITATORS

Vishakha Desai

Vishakha Desai, vice-chair of the AFS Board of Trustees, is special advisor for 

Global Affairs at Columbia University and president emerita of the Asia Society. 

She is an Asia scholar with a focus on art, culture, policy and women’s rights.

Roberto Ruffino

Roberto Ruffino is the secretary-general of Fondazione Intercultura and 

honorary chairperson of the European Federation for Intercultural Learning. He is 

internationally recognized as an expert in the field of intercultural education.

Melissa Liles

Melissa Liles is chief education officer for AFS Intercultural Programs. She directs 

AFS’s global intercultural learning initiatives and outreach, working with expert 

academics, practitioners and AFS leaders in more than 60 countries.
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WELCOME TO UNESCO

Éric Falt

Distinguished Guests, Ladies and Gentlemen,                                                 

Dear Young People,

On behalf of the Director-General of UNESCO, it is a pleasure to welcome you 

at UNESCO, the home of culture, education and the sciences.

UNESCO is honoured to welcome a Nobel laureate and one of its Goodwill 

Ambassadors on this very special occasion that marks the 100th Anniversary 

celebration of AFS. 

You are here today because you have all benefitted from a good education.

Education is the precondition for establishing progress and a fruitful dialogue 

in our human society. Without education, we would not be able to seize the 

opportunities given to us.

But in terms of education, we collectively need to do more. Why?

Because, many young people around the world—especially the 

disadvantaged but not only—are leaving school without the skills they need 

to thrive in society and find decent jobs. 

Unfortunately, many children who are in school are not benefitting from 

quality education. 

130 million children in school are actually not learning to read, write and count. 

200 million young people have not completed primary school and lack 

skills for work; that’s 1 in 5 young men and women in developing countries. 

YOUNG PEOPLE ARE DEMANDING QUALITY EDUCATION

Faced with such an enormous skills gap, governments, private organizations, 

NGOs and UNESCO are striving to find innovative strategies to improve the 

quality and relevance of education. 

We also need to diversify our modes of delivery and teaching approaches to 

ensure that young people go to school, learn while in school and graduate 

with the skills they need to find decent work and build prosperous, peaceful 

and sustainable societies. 

As we continuously witness around the world—whether in Brazil, Tunisia or 

Canada—more than ever young people are demanding quality education and 

the opportunities to make good use of their education.

The costs of neglecting these demands are high. 

Living together better and in peace hinges on young people’s meaningful 

participation in larger processes and a recognition of their expertise and 

initiatives. 

Global citizenship education (GCEd) provides learners with the skills, 

behaviours and attitudes they need to reach their full potential, to be the 

artisans of their destiny and “live together” in peace. 

Global citizenship education is transformative.

It empowers young people to be engaged and responsible citizens and helps 

them to translate ideas into action. 
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“Living together 
in peace hinges 

on young people’s 
meaningful 

participation in 
larger processes and 

a recognition of  
their expertise and 

initiatives.”

If youth are equipped with the right skills, they will have a chance to be the 

“change generation.” We have seen the difference AFS has made in a century, so 

imagine if we could take this experience to scale.

***

Since the landmark report, Learning: The Treasure Within, produced by Jacques 

Delors in 1996, UNESCO has been threading a straight line, supporting quality 

lifelong education for all. 

It has spared no efforts—despite its limited resources—to develop resources and 

materials that support learning to live together and global citizenship education 

throughout life.

Let me give you some examples from the Teaching Respect for All, a UNESCO 

project, which aims at counteracting discrimination in five countries on a pilot 

basis: Brazil, Côte d’Ivoire, Guatemala, Indonesia and Kenya. 

Working with young people, this project started with the development of 

teaching and learning materials promoting universal principles and values, such 

as mutual tolerance and respect for all people, regardless of colour, gender, class, 

sexual orientation, national, ethnic or religious orientation/identity. 

Young people, policymakers, head-teachers, educators, school staff, students, 

parents and communities all benefit from the project.

Through a set of specific learning activities, users are invited to analyze and 

confront their own biases. 

In Côte d’Ivoire, the Ministry of Education is now using the guide to review its 

curricula and teaching materials to identify and remove biases towards people 

living with HIV, albinos, persons with disabilities and girls and women.

In Kenya, the materials are reinforcing the delivery of ongoing peace education 

efforts that are underway throughout the country. This is being done through a 

“whole school” approach, capacity development activities and the development 

of a Kenyan version of the materials that will contextualize the messages. 

[And in a program in] South Africa, the guide is being used by the Institute 

for Justice and Reconciliation in cooperation with the Department of Basic 

Education of the Ministry of Education as part of their efforts to build and 

consolidate the reconciliation process addressing the issue of woundedness— 

and generational trauma. 

***

Ladies and gentlemen,

These are only some of the examples of initiatives that are engaging young 

people and making a difference. 

I look forward to hearing from our guests and the young delegates about other 

inspiring initiatives and good practices. 

I have great expectations that the outcomes of the symposium and the results 

of the young people workshop will further enhance AFS’ and UNESCO’s work on  

learning to live together, intercultural education and the promotion of peace.

Thank you.
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LEARNING TO LIVE TOGETHER 
REFLECTIONS ABOUT THE DELORS REPORT 

Roberto Ruffino

Walk together, talk together, all ye people of the earth—and then and only then 

shall ye have peace. This was the slogan of AFS in the early years of the student 

exchange program. 

In the same spirit today we dedicate this Centennial celebration of AFS to the 

skills that are needed to live together on this planet.

Learning to live together was the dream of the twentieth century. Our time was 

marked by two world wars and hundreds of local conflicts, by the holocaust 

and other ethnic, religious and political cleansing. And yet learning to live 

together has been the resilient dream of people of vision and hope—the dream 

of Mahatma Gandhi, of Stephen Galatti, of Willy Brandt, of Martin Luther King, of 

Nelson Mandela—the dream of the Society of Nations, of the United Nations, of 

the European Union, of this UNESCO that hosts us today.

Learning to live together is one of the four pillars of future education for former 

President of the European Commission Jacques Delors, who in 1996 led an 

independent commission of 15 personalities in preparing the UNESCO report on 

education, Learning: The Treasure Within. I quote: “The main challenge facing 

lifelong education involves our capabilities to learn to live together by developing 

an understanding of others and their histories, traditions and spiritual values and, 

on this basis, creating a new spirit which, guided by a recognition of our growing 

interdependence and a common analysis of the risks and challenges of the 

future, would induce people to implement common projects or to manage the 

inevitable conflicts in an intelligent and peaceful way.”

The report deals with education for the twenty-first century from a variety of 

angles, ranging from globalization to the knowledge society, social cohesion, 

inclusion, exclusion, gender equality and democratic participation.

SEVEN TENSIONS GENERATED BY CHANGE

These issues are explored against the backdrop of seven tensions generated by 

technological, social and economic change. Tensions between:

•  The global and the local: “People need gradually to become world 

citizens without losing their roots.” 
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• The universal and the individual: “We cannot ignore the promises of 

globalization nor its risks, not the least of which is the risk of forgetting the 

unique character of individual human beings.”

• Tradition and modernity: “How is it possible to adapt to change without 

turning one’s back on the past.”

• Long-term and short-term considerations: “Public opinion cries out for 

quick answers and ready solutions, whereas many problems call for a 

patient, concerted, negotiated strategy of reform.”

• The need for competition and the concern for equality of opportunity: “A 

new approach to lifelong learning to reconcile three forces: competition, 

which provides incentives; cooperation, which gives strength; and a 

renewed vision of learning.”

• The extraordinary expansion of knowledge and human beings’ capacity 

to assimilate it: “It involves making choices in curricula, providing basic 

education to improve lives through knowledge, while preserving and 

developing personal cultures.”

• The spiritual and the material: “It is the noble task of education to 

encourage learners to lift their minds and spirits to the plane of the 

universal and, in some measure, to transcend themselves, while paying full 

respect to pluralism.”

  FOUR KEY PILLARS OF EDUCATION AND LIFE

With a lifelong learning paradigm set as a backdrop, the Delors Report 

suggests four key pillars underlying education and life: learning to know, 

learning to do, learning to be and learning to live together.

• Learning to know: Learning to learn is a skill that allows individuals to 

benefit from educational opportunities that arise throughout life. 

• Learning to do: This emphasizes the acquisition of vocational skills 

necessary to practice a profession or trade.

• Learning to be: Learning to exercise greater independence and judgment 

combined with a stronger sense of personal responsibility for the 

attainment of common goals.

• Learning to live together: Learning to develop an understanding of others, 

of their history, their traditions and their spirituality.

This is the topic of our celebration today.

“Walk together, 
talk together all ye 

people of earth  –and 
then and only then 

shall ye have peace.”
Sanskrit proverb
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IN THE CITY OF LIGHT, A FLAME OF PEACE

Óscar Arias

My dear friends:

To come to France is to recall, and to relish anew, the words of the countless 

writers, artists and philosophers who have made this country such a beacon of 

wisdom and beauty for the world. In thinking about the American Field Service 

Intercultural Programs, and about the commitment to education that your 

organization exemplifies, the son of France who came to my mind was Victor Hugo, 

whose words have inspired so many. He wrote: “Teach the ignorant as much as you 

can; society is guilty in not providing a free education for all, and it must answer for 

the night which it produces. If the soul is left in darkness, sins will be committed. 

The guilty one is not he who commits the sin, but he who causes the darkness.”

I am sorry to say that while Victor Hugo would certainly be astonished by the 

progress we have made since he penned those words, he would probably be 

equally astonished by the darkness we still face. He would have something to say 

about the poverty and violence and illiteracy and inequality that continue to plague 

us. But we are here to honor an organization that has taken advantage of the 

opportunity we all have to bring souls out of darkness. I am so pleased to join you 

here today in the “city of light”—a fitting place for our gathering, because light is 

what the American Field Service has brought into the world. 

For one hundred years, and now in one hundred countries, your organization 

has offered a flame of knowledge in the gloom of ignorance; a spark of 

tolerance in the shadows of hate; the makings of the dawn of peace after a long 

night of war. Light is what AFS brings into the world every year through its 

educational programs, and light is what I see before me here today, in the faces 

of people who have devoted their lives to this groundbreaking organization, and 

today celebrate a century of success.

When I look at you, I also see the three figures that sum up the work of AFS across 

the globe: the student, the teacher and the ambulance driver. One represents 

the young people whose lives this program changes forever. One represents the 

educators whose work you inspire. One represents the witnesses of two terrible 

wars who returned home determined to do what they could to steer humanity 

away from its violent path. 

These three figures are at the heart of this organization, and they are also the 

reason that I have always felt such an affinity for AFS, because they represent three 

facets of my own personality.
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In the student, I see myself as the young Costa Rican who was given an 

extraordinary opportunity to leave his beloved country and study abroad—an 

experience that would enrich my life forevermore. 

In the teacher, I see myself as a professor in front of his classroom, or as a 

president in front of his people, feeling the heavy burden of responsibility and the 

invigorating opportunity to serve and educate. 

In the ambulance driver, I see myself as a witness to violence—not on the front 

lines of a war like the founders of AFS, but as a Central American whose region 

suffered the immediate trauma and long aftershocks of violence. In the 1980s, 

when civil wars and unrest ripped our region apart, I saw mothers crying out for 

their lost children, and children crying out for their lost parents. I saw the cruelty 

and foolishness of violence and was never able to forget it. 

Like the founders of AFS, I swore that I would do my part to keep future 

generations from the same fate. I tell you this not only to demonstrate why 

AFS holds such a special place in my heart. I tell you this because I have been 

asked here today to discuss three important questions regarding education 

in the twenty-first century, and I believe that the student, the teacher and the 

ambulance driver are the ones who can answer those questions for us.

The first question we are here to discuss is this: Should our approach to global 

education embrace a universal code of ethics? To my mind, the ambulance 

driver answered that question for us long ago. He answered it by creating this 

organization. He answered it by emerging from the destruction of war and saying 

to the world: Our children will determine whether this terrible scene is repeated, 

and we cannot leave that decision to chance. We must educate for peace. We 

must move our children beyond the borders that enclose them. We must make 

intercultural understanding not a footnote in our educational systems, but rather 

a mandatory course of study.

The challenge is not for AFS to incorporate ethics into education. The challenge 

is for the rest of us to catch up to AFS. The challenge is for our elementary and 

secondary schools, our universities and technical colleges, to accept the fact 

that morality is a part of education, and that, to quote a popular saying, "if we 

are not a part of the solution, we are a part of the problem." I speak of morality 

not as any specific religious or spiritual code, but rather as the basic values of 

integrity, compassion, respect, solidarity, tolerance and peace. Every teacher, in 

every subject, has an opportunity to instill these values. If she does not seize that 

opportunity, then she is teaching something else.

STRATEGIES FOR DEVELOPING GLOBAL CITIZENS

But this is a heavy burden, which is why the second question I have been 

asked to reflect upon is so important. It asks: What are the best strategies for 

developing true global citizens? Obviously, this is an enormous and complex 

challenge, and I look forward to being enlightened by the experts here today. 

However, I do believe that of the three figures at the heart of AFS, the teacher is 

the key to leading us toward the answer to this question. That is to say, I believe 

that the most effective strategies for developing global citizens will address and 

involve teachers on a fundamental level. This might seem obvious, but too many 

educational initiatives ignore teachers, or see them as a liability. 

Too many countries and policymakers have tried to circumvent the teacher 

with standardized programs, foolproof scripts or technological shortcuts. Any 

educational reform or initiative that ignores or diminishes the role of the teacher 

“If we want 
our schools and 

universities to 
graduate global 

citizens, we must 
make sure there 

are global citizens 
at the front of the 

classroom.”
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is doomed to failure. If we want our schools and universities to graduate global 

citizens, we must make sure there are global citizens at the front of the classroom.

AFS plays a key role here, bringing teachers as well as students across borders 

so they can broaden their perspective. I believe that the challenge before your 

organization, and any organization concerned with the question at hand, is how 

to further inform your teachers about the global issues facing our world today—

not in order to impose any particular agenda on our educators, but to recognize 

their role as the shapers of young minds in ways that extend far beyond their 

specific subject matter. We must honor our teachers by involving them in the 

most pressing challenges facing humanity, and providing them with information 

about the state of our world.

TRADING GUNS FOR EDUCATION

Allow me to explain by telling you what Costa Rican children learn in their 

classrooms. When I was eight years old, Costa Rica experienced a civil war, and 

then made a voluntary decision that no other country had ever undertaken: to 

abolish its army and declare peace to the world. 

By doing this, my country promised me, and all its children, that we would 

never see tanks or troops in our streets. My country promised me, and all its 

children, that it would invest, not in the weapons of our past, but in the tools 

of our future. My country promised to dismantle the institutions of violence, 

and invest in the progress that makes violence unnecessary. Quite simply, my 

country invested in its people.

Today, Costa Rican children go to school and learn that this decision had 

remarkable results for our country. Our freedom from military spending meant 

that we could spend our limited resources on schools and hospitals instead of 

barracks, on teachers and doctors instead of soldiers. It allowed us to strengthen 

our democracy and improve the living conditions of our citizens. We call these 

our “peace dividends”—and in a world that spent 1.75 trillion dollars on arms and 

soldiers last year, the concept of peace dividends is one that should be shared 

with teachers and students all over the globe. 

Why should our schools celebrate heroes of war but not heroes of peace—the 

anniversaries of famous battles, but not of peace accords? Why should our 

history teachers not teach our children about the conscious spending choices 

that have perpetuated a history of violence? Why should our literature teachers, 

who are philosophers of the human condition, not teach about the needless 

suffering caused by our addiction to war? 

Why should our math teachers not teach that by reducing our global military 

spending by just seven percent each year, we could achieve the Millennium 

Development Goals that the United Nations has established. That if we reduced 

it by just one percent, we could provide safe drinking water to every person on 

the planet. That if we reduced it by 0.4 percent—that’s only four-tenths of one 

percent—we could eliminate malaria worldwide?

Some might say that teachers should remain free of any political agenda—that 

activism has no place in the classroom. I see it a little differently, and I think 

many of you do, as well. Sharing information like this, about human development 

and foreign aid and spending priorities, is not a partisan act. This is information 

that every person in the world deserves to see. An education system that fails 

to provide such information about poverty and wealth, about inequality and 

injustice, about kindness and negligence, is no education system at all. It fails to 

prepare its students for the challenges of their time. With “twenty-first century 

“AFS plays a key 
role here, bringing 

teachers as well 
as students across 

borders so they 
can broaden their 

perspective.”
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skills” a popular catchphrase, we must recognize that our students are not ready 

for the world if they have no grasp of the twenty-first century’s challenges. As 

schools and universities, as governments and NGOs, we must make a more 

concerted effort to put relevant information into the hands of our students so 

that they can make their own decisions.

LEARNING TO LIVE TOGETHER

This brings me to the final question put before us today by the organizers of this 

event. How can we create a new spirit of interdependence through education? 

How can we transform the utopia described in the fascinating Jacques Delors 

report into a reality? There is no doubt that for this question, it is the student 

who holds the answer. 

As the Delors Report suggests, that new spirit is not something we need to go 

out and find; it is something our students carry within them. It is something that 

is born with every new child who arrives on our planet. Our job is to safeguard 

and uncover that spirit, to give it its full expression. If we do so, our children are 

the ones who will give us hope, and not the other way around.

For there is reason to hope, despite the terrible global panorama we see in the 

papers each day. As I near the end of my remarks, I want to share one story of 

hope with you: the story of the international Arms Trade Treaty. As many of you 

know, the unchecked flow of small arms and light weapons from one country to 

another, often from the world’s leading arms exporters to developing countries 

where those weapons will wreak untold havoc, has destroyed millions of lives. 

Our failure as an international community to regulate this trade, even though we 

regulate the trade of most products, is a matter of gross negligence. That is why, 

in 1997, along with other Nobel Peace Laureates, I began an effort to establish a 

comprehensive Arms Trade Treaty, which would prohibit the transfer of arms to 

states, groups or individuals, if sufficient reason exists to believe that those arms 

will be used to violate human rights or international law.

To tell you the truth, I never thought I would see this treaty become a reality in 

my lifetime. I never thought that I would get to see the idea that first took shape 

so many years ago become a part of international law. I was astonished and 

thrilled when, after more than fifteen years of hard work, the Arms Trade Treaty 

was finally approved at the United Nations last year. And I was thrilled when 

we reached the 50 ratifications we needed for the treaty to enter into force in 

December of this year. The treaty is the greatest contribution to humanity that 

my country has made to date. 

And how did it come to be a reality? Through the collaboration of governments, 

organizations and individuals from countries all over the world. In other words, 

it is powerful proof that the new spirit of interdependence we seek already 

exists. And if it exists within our international organizations, if it exists in the halls 

of government, then it certainly exists in the vibrant and energetic hearts and 

minds of our young people. The trick for us is to find ways, not to create it, but to 

protect it. In this quest, I have no doubt that AFS will continue to lead the way.

My friends:

I began today by reflecting on the great artists and authors France has given to 

the world. However, in the spirit of an organization that specializes in intercultural 

exchange, I would like to close by reflecting on a writer who came from across an 

ocean to walk these streets and draw inspiration from the beauty of Paris. Like 

the AFS students who set off to see the world every year, he came to Paris from 

“... our students 
are not ready for 
the world if they 

have no grasp 
of the twenty-
first century’s 
challenges.  We 

must make a more 
concerted effort 
to put relevant 

information into 
the hands of 

students so they  
can make their  
own decisions.”
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a home far away. Like the AFS teachers who join your cause, his words shaped the 

minds of generations. And like the founders of AFS, he was an ambulance driver. 

He was Ernest Hemingway of Michigan, who, at the age of 18, signed up to drive 

an ambulance in Italy during World War I, and was wounded during an act of 

bravery for which he earned a Medal of Valor. He would carry the shrapnel from 

the attack that wounded him for the rest of his life, in a money purse, and the 

scars and memories of battle as well. 

Shortly after the end of World War II, he wrote: “We need to study and 

understand certain basic problems of our world as they were before Hiroshima. 

We must study them more carefully than ever now, and remember that no 

weapon has ever settled a moral problem. It can impose a solution but it cannot 

guarantee it to be a just one. … Never think that war, no matter how necessary, no 

matter how justified, is not a crime. Ask the infantry and the dead.”

If Hemingway were still walking the streets of Paris, and he happened across 

our gathering here today, I think he might have paused for a moment. I think he 

might have leaned in the doorway and listened to us. I think that the great writer, 

who so loved his adopted city, would have been proud to see the legacy of his 

fellow ambulance drivers. I think he would have been proud to see what this 

organization, created out of war, has done for peace. 

And I think he would have urged you onwards, because while “no weapon has 

ever settled a moral problem,” education can. Education is the only solution 

to our world’s challenges. Education is the only answer to the crime of war. 

Education is the only light in the darkness. May the light of the American Field 

Service shine ever brighter, driving out the gloom of night, bringing forth the new 

day our children deserve.

Thank you very much.

“... while ‘no 
weapon has ever 

settled a moral 
problem,’ education 

can. Education is 
the only solution 

to our world’s 
challenges.”
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CONCLUDING REMARKS

Roberto Ruffino

One hundred years ago a gentleman from Boston by the name of Abram 

Piatt Andrew missed the chance of becoming a U.S. senator for the State of 

Massachusetts. If he had not missed that chance, the “Field Service” of the 

American Ambulance in Paris might have never started and we would not be 

here today to celebrate the Centennial of AFS.

Great stories often start by chance. Twenty-five years later, in 1940, the German 

occupation of Paris forced AFS to keep its drivers in England and to reconsider 

the scope of its mission. Otherwise AFS might have never evolved from a Franco-

American initiative to a worldwide organisation for intercultural learning.

Vital organisations seem to develop an internal momentum and a life of their 

own, that go beyond the original notions of their founders. This is also the case of 

AFS. Within a century that has transformed our planet into a global village, AFS 

has carved a new identity, from a humanitarian organisation on the battlefields of 

France to a network of Partners dedicated to intercultural education worldwide. 

BUILDING A GLOBAL CITY

One red line links the stages of this evolution. For a hundred years, in different 

ways, AFS has tried to overcome borders: borders turned into frontlines, political 

borders between nations, cultural and linguistic borders, borders that exist in the 

minds of people. This is the outstanding contribution of the [American] Field 

Service to life and education for the twenty-first century.

AFS moves from the thin line that divides personal and cultural identities, often 

unknown or unconscious lines, to build—together with others—a global city and 

its future citizens. The drawback for AFS and for all educational movements 

today is that we lack a compass that tells the ethos and the structure of the 

global city of which we would like to prepare the citizens. 

And yet—to quote Zygmunt Baumann1—“From a curse, globalization may 

transform into a blessing: we have never had a better occasion to demonstrate 

our ability to raise our identity to a worldly level, to the level of human kind. …”2   

We in AFS do share this hope: That our uncertain and fragmented identities, 

our multiple or scattered loyalties, our weak or unilateral memories, through the 

comparison with people of different cultures, may open a way to greater unity 

and solidarity in the world. We in AFS share the belief expressed so well by 
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Raimon Panikkar, “… that the truth is not a personal possession … the truth, 

when it fell from heaven to earth, it broke into a million pieces, one piece for 

each one of us.”3 

Could it be that this compass for us, intercultural educators, is an ethics of doubt?  

Or rather an ethics of the traveller, as an Italian philosopher calls it. It means the 

end of man as we have known him in the past, under the restrictions of property, 

boundaries and national laws, and the birth of a new man, more difficult to place, 

because he is an unending traveller in a space that is not guaranteed . . . 

“If we are ready to renounce our deep-seated beliefs when they rely on old habits 

alone, then the ethics of the traveller can offer a cultural model that educates, 

because it does not block, it does not offer a stable and secure terrain on which 

to build, because the openness that it requires . . . offers no reassurance and 

avoids the boredom of repetition that young people of all ages are not willing to 

accept . . .” 4

With this vision of ethics I associate a thought that has stayed with me from 

the 80s, from when a group of us AFSers went to Africa in search of deeper 

purposes for intercultural education, and we concluded—as I conclude here with 

you—that:

Our cultures are like concrete structures 

that hold buildings together

but also forbid a building

from being any different from what it is.

Maybe the time has come 

to tear the building apart and get to know its pieces

that are pieces of our lives

and turn them into poles and beams

to carry along

as we walk through the wilderness of tomorrow,

to be turned into tents and huts

easy to assemble and easy to disassemble,

as we settle for a short while on ever-changing grounds,

like nomads in the desert

who link the people of the shore and of the green 

endlessly

without walls.

1 Zygmunt Baumann, La vita liquida, Editore Laterza, Bari, 2006

2 Zygmunt Baumann, “Intervista sull’identità” a cura di Benedetto Vecchi, Editori Laterza, Bari, 2003, pg. 100-101

3 Raimon Panikkar, Intervento video al Centro San Fedele di Milano, 17 October 2007

4 Paraphrased quote from Umberto Galimberti. L’ospite inquietante, Editore Rizzoli, Milano 2007, pg. 143-144

“For one hundred 
years, AFS has 

tried to overcome 
borders: borders 

turned into 
frontlines . . . 

borders that exist 
in the minds of 

people.”
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AFS believes that young people are critical partners and stakeholders in global 

citizenship education, as well as catalysts for positive change. The 100 Years 

Young! AFS Youth Workshop & Symposium was sponsored by AFS to provide 

a platform for teens and young adults to contribute to the discussions at AFS 

Centennial. 

100 Years Young! was a three-part project consisting of AFS Online Youth 

Forums, a two-day AFS Youth Workshop in Paris and the AFS Youth Symposium.  

The online forum and Paris workshops included more than 100 participants (30 

years and under), representing 32 countries.  

Insights and recommendations from these events informed the conversation 

at both the AFS Youth and AFS Global Symposiums (also held at UNESCO). 

Specifically, the AFS Youth Symposium featured young thought leaders from all 

regions of the world who explored the best ways we can learn to live together 

as global citizens. The event was attended by several hundred people of all 

ages interested in learning fresh perspectives on the future of global citizenship 

education and intercultural learning. 

The energy and dedication of my fellow young people who organized and 

participated in the workshop and symposium generated a set of thoughtful 

recommendations, bringing new inspiration to AFS and others who strive to 

create a more just and peaceful world.     

By focusing on various stakeholders that were discussed in the workshops, we 

followed our belief that global citizenship education is a responsibility of all—

and that different segments of society must collaborate if we want to see a real 

change in the future. 

Eva Vitková

100 Years Young! Project Coordinator

November 8, 2014

UNESCO HEADQUARTERS

PARIS, FRANCE

100 YEARS YOUNG!
AFS Youth Workshop & Symposium

GOALS FOR THE PROJECT
• Take part as a vital voice in the AFS Centennial celebrations. In the 

past 100 years, AFS has changed the lives of hundreds of thousands of 

teenagers and young people. 

• Contribute in meaningful ways to the discussions about the future of 

intercultural learning and global citizenship education.

• Initiate concrete intercultural learning and global citizenship education 

activities relevant in their own communities. 
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“Young people are speaking 
and they're saying that 
education should be our 
priority!”

—Chernor Bah
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AFS YOUTH WORKSHOP

ONLINE FORUM (SEPTEMBER 12–NOVEMBER 2, 2014)

Me–Global Citizen

•  Creating group definitions of global citizenship

Connecting With the World Around Me

• Interviews about global citizenship education (GCEd) with                 

various stakeholders

Learning Together

• Webinar 1: It’s in Our DNA. AFS, Intercultural Learning and GCEd

• Webinar 2: It’s Getting Better? GCEd and Current Challenges

IN-PERSON EVENT (PARIS, NOVEMBER 5–7, 2014)

Working groups 

1. GCEd & Government and Policymakers

2. GCEd & Business, Social Entrepreneurs and Media

3. GCEd & Educational Institutions

4. GCEd & Religious and Community Groups and NGOs

AFS YOUTH SYMPOSIUM (UNESCO, PARIS, NOVEMBER 8, 2014)

MORNING CONVERSATION 

facilitated by Chernor Bah

INTRODUCTION 

100 Years Young! Video

WELCOME

Saman Hosseini

Vincenzo Morlini

EDUCATING GLOBAL CITIZENS

Outcomes from AFS Youth Workshop 

Presentations by the four working groups

REACTION FROM AFS

Vishakha Desai

WHAT ACTIONS CAN WE TAKE? 

Dialogue with the audience

CONCLUDING REMARKS 

Chernor Bah

FOLLOW-UP (NOVEMBER 10–DECEMBER 14, 2014)

      Settling back home: Letter to myself

      My starting point: Reflection about the recommendations

      How to? Making plans: Webinar on changemaking and action planning 

    

PROGRAM
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RECOMMENDATIONS FROM AFS YOUTH 
WORKSHOP PARTICIPANTS 

The recommendations below were developed by the young people who 

participated in the 100 Years Young! AFS Youth Workshop that took place in Paris 

on November 5–7, 2014. Each workshop group focused on specific stakeholders 

and their relation to global citizenship education (GCEd). All four groups 

presented their recommendations at the AFS Youth Symposium, which was held 

at UNESCO Headquarters in Paris on the morning of November 8, 2014.

AFS welcomes these fresh perspectives on global citizenship education and 

encourages all stakeholders in this movement to take these ideas and insights into 

consideration when addressing the challenges outlined below. Please note that 

these recommendations have been lightly edited for clarity and space.

WORKING GROUP 1: 

Global Citizenship Education & Governments and Policymakers

Background discussion: The five recommendations below were written after 

extensive and in-depth brainstorming, discussions and reflections on the question: 

What roles do governments, policymakers and young people have in the policy 

making process? The process took two full days to complete. Overall, we urge 

governments to view global issues as national responsibilities. Sustainable 

development can only be achieved as a long-term solution when addressed 

through global cooperation. Because of our dedication to this issue, we explored 

this question from different perspectives, using different experiential methods.

Recommendations:

1. In this globalized world, it is of utmost importance to give young people 

the chance to participate in decision-making processes when facing and 

addressing both domestic and global challenges. We recommend that 

governments set aside a percentage of seats for young people in public 

organisations related to global citizenship education. The minimum: 5%.

2. Although global issues have been discussed for many years, progress has 

been slow. We do not believe this is because governments do not care about 

these issues. The problem is that governments often prioritise short-term 

success over long-term solutions. Therefore, we recommend establishing an 

independent public body to monitor and evaluate long-term policies, and shift 

the political focus towards these [global] goals. This way, we can rest assured 

that, no matter what political changes occur or new politicians are elected, 

good policies will continue.

3. We recommend the creation of a legislative committee dedicated to society, 

especially young citizens. Using a government website, the committee would 

make materials such as official papers, analysis and videos accessible to 

visually impaired and illiterate people. Also, online voting and polls should be 

set up so that citizens can give their opinions. Moreover, such a website would 

let citizens express their concerns and requests directly to the committee 

to reach the government. To avoid violent protests and undesired activism, 

the committee should deal with the most important issues regularly, using 

accessible media.

4. Governments and policymakers should reinforce education as a basic human 

right enforced by law. Intercultural learning and GCEd should be included 
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in basic school curricula. Education should be accessible to all citizens 

by allocating a budget and a larger, sustainable investment [such as an 

endowment] to guarantee an equal standard of quality.

5. Create an international environmental education program to address current 

and/or long-term environmental challenges:

• We encourage UNESCO to develop an annual theme for current and/

or long-term environmental challenges (such as deforestation or climate 

change).

• We support the exchange of ideas and realities between communities 

(on the local and national levels) focusing on the environmental 

dimensions of GCEd.

• At the national level, governments should create an interactive platform 

about their work on [UNESCO's] annual theme. This interactive platform 

can be an existing government website or a UNESCO webpage. As soon 

as governments share their actions, this information would be submitted 

to UNESCO, which will make it available worldwide.

• Schools (at all levels) should work on this common annual environment 

theme for at least a month, integrating with the school curriculum and 

accessing information provided by the government. At the university 

level, research on the theme should be encouraged and supported by 

scholarships and internships.

• By the end of the year, UNESCO should promote an international 

environment education week in which participating countries attend and 

share outcomes.

WORKING GROUP 2: 

Global Citizenship Education & Business, Social Entrepreneurs 

and Media 

Background discussion: Improved communication infrastructures and easy 

access to natural and human resources have altered the way media and 

businesses influence the world today. To some extent, the manipulative and 

biased promulgation of information and the monopolization of businesses that 

are profit focused (but not necessarily sustainable) are evolving as alarming 

trends. Keeping this in mind, the group made a daring attempt to ensure that 

these entities are able to [tackle] the pressing issues listed below. We’re also 

encouraging the formulation of new frameworks and paradigms that address 

these issues and are adaptable to an increasingly global community:

• Accessibility to holistic information as disseminated by the mass media

• Critical information-gathering and media consumption 

• Long-term vision over short-term profit, with emphasis on sustainability

• Responsible consumerism

• Diversity and innovation 

Recommendations:

1. We urge media distributors to actively promote increasing global citizenship 

education. Equally important, media must ensure access to holistic 

information by expanding their coverage to remote areas and provide 

new platforms that help global citizens gather information [and become 
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empowered media consumers. Note: Holistic information is multifaceted, 

takes different points of view into account and puts the topic into context of 

what has happened and what is going on now.   

2. We urge decision makers to promote global citizenship within their 

companies to ensure that global enterprises are more respectful of local 

communities. This can be achieved by providing intercultural learning 

opportunities to employees focused on basic economic and community 

needs.

3. To ensure [a better] future for the next generations, business should focus on 

long-term vision over short-term profit. This can be achieved by rechanneling 

resources to nurture sustainable innovation. In doing so, business will help 

build and strengthen the growing community of global citizens.

4. To enable global consumers to make responsible decisions, businesses need 

to ensure that transparent and credible information is made accessible 

through new technologies. This will also influence trends in supply and 

demand.

5. To address the lack of innovation and visionary thinking in global economic 

issues, businesses need to be more open to creative ideas from alternative 

sources. It is essential to include people from diverse backgrounds (ethnicity, 

age, sexual orientation, religion, educational background, gender, culture, 

etc.) to be more innovative in a growing globalized community.

WORKING GROUP 3: 

Global Citizenship Education & Schools and Educational 

Institutions

Background discussion: The following recommendations stem from in-depth 

reflections on the current challenges in the field of education all over the world. 

Hence striving for more widespread GCEd cannot be separated from the fight for 

education. 

Increasing access to education is thus at the core of the discussion, while 

also being fundamental for mainstreaming GCEd. To address the numerous 

current challenges that education is facing worldwide, we must understand the 

complexity of educational issues in the context of local, national and international 

realities.  

It goes without saying that GCEd entails embracing new methodologies to 

address the diverse needs and learning styles of students. Doubtlessly, such 

holistic education expands beyond the classroom, and should actively engage 

communities and families. The voices of all stakeholders (including teachers) 

must be included in the discourse on education, leading to commitment for 

action. Everything considered, GCEd and education in general can build a bridge 

from local to global.

Recommendations:

1. To improve teachers’ motivation, provide space for them to express their 

needs. Also, survey teachers to better understand their needs and seek their 

recommendations for solutions to improve the quality of education.

2. Considering the importance of families in the development of individuals, we 

urge families to actively participate in the educational process. We believe 
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that providing families with lifelong learning opportunities (such as practical 

workshops and open lessons) could help address inequalities in education 

faced by some communities. Equal access to education can also help 

promote active and global citizenship.

3. We highly recommend including diverse, progressive and creative learning 

methodologies in schools to address the diversity of students.

4. Global citizenship education must be a part of the school curriculum. Schools 

should engage in community projects by offering learning groups based on 

students’ interests. These projects will help students link theoretical ideas to 

their realities. We also recommend the collaboration between schools (from 

different parts of the world) on specific local projects—working together to 

create change.

WORKING GROUP 4: 

Global Citizenship Education & Religious and Community Groups 

and NGOs

Background discussion: The issues linking NGOs, and religious and community 

groups with global citizenship education are: the promotion of tolerance, the 

voice of youth at the local and global levels, inclusion of religious realities 

and power relations among stakeholders. This track specifically reflected on 

the role of NGOs in a globalized world and addressed the issues of having 

multiple stakeholders and realities within religious and community groups. The 

participants acknowledged the sensitive nature of religious issues and the fact 

that the official definition of global education (in the Maastricht Declaration 

2002, et al.) does not consider “religion,” “NGOs” and “local community 

education” as separate dimensions.

Recommendations: 

1. Organizations, institutions, government parties and individuals should 

ensure the balance of power regardless of background, culture, religion, 

political view and economic level. Giving youth the opportunity to be part 

of organizations or the ability to start them empowers young people to be 

heard.

2. Global citizenship education includes morals and values education, which 

is an essential dimension for NGOs. Even though NGOs [may] depend on 

external financial resources, it is important to maintain a critical perspective 

about the ethical cost of accepting funds from donors that do not represent 

the fundamental values of the NGO involved.

3. To promote mutual understanding, tolerance and respect towards religious 

beliefs in the local communities, religious leaders and groups should work 

with NGOs, governments and other third parties without imposing their 

beliefs to improve educational and cultural exchanges.

4. Because “religious and local communities” are not included in global 

education dimensions, we recommend raising awareness about the 

responsibilities of global citizens by promoting and supporting projects that 

include local and religious communities and include people from all layers of 

society in intercultural learning and global citizenship education programs.

5. To promote global citizenship education in communities, we must first 

recognize our local, inner diversity and the power differences it brings forth. 
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UNESCO: A LEADING VOICE IN GLOBAL 
CITIZENSHIP EDUCATION

An Interview with Irina Bokova

Irina Bokova has been the Director-General of UNESCO since 2009, and is the 

first woman to lead the organization. She is actively engaged in international 

efforts to advance quality education for all, gender equality, cultural dialogue and 

scientific cooperation for sustainable development. She is also leading UNESCO 

as a global advocate for the safety of journalists and freedom of expression. 

Milena Miladinovic of AFS Intercultural Programs interviewed Ms. Bokova as 

part of the activities leading up to the AFS Global and Youth Symposiums.

What does global citizenship education mean for you? How does intercultural 

learning contribute to promoting global citizenship? 

We live in an increasingly globalized and interdependent world, facing challenges 

that can only be resolved with a sense of shared responsibility. This comes down 

to understanding that unity and diversity are two sides of the same coin. Both 

our common humanity and our tremendous diversity are forces for building a 

better world—one that is founded on respect for universal human rights and 

dignity. Poverty anywhere is a threat to peace and security. So is inequality 

and discrimination against girls and women. Whether we are speaking about 

adapting to climate change, finding answers to a global health crisis or living side 

by side with people of different cultures and backgrounds, we need to be guided 

by shared values and a vision of the future we want to build together.

This starts early—in schools. The purpose of any education system should be to 

equip learners with the ability to live a fulfilling and meaningful life, to nurture 

their potential and to develop skills and competencies that will serve them for 

the world beyond school. 

This is why global citizenship education (GCEd) is so essential today. It provides 

the competencies for learning to live together and for acquiring the skills to 

engage in positive change, both locally and globally.

The term “global citizenship education” was coined many decades ago, but 

I would say it has come of age. It is not by chance that “fostering global 

citizenship” is one of the three pillars of the UN Secretary-General’s Global 

Education First Initiative launched in 2012, and that UNESCO is steering forward. 

UNESCO is leading international consultations on GCEd to advance the concept, 

to share best practices and to help countries mainstream this approach within 

education systems. 

UNESCO/Michel Ravassard 
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Intercultural learning is central to global citizenship education. It is the base for 

mutual understanding and links communities, both locally and globally. I would 

say that “cultural literacy” is a key to the success of global citizenship education 

—understanding one’s own cultures, learning about the richness of other cultures 

and how they influence each other. This is the best way to fight intolerance 

and promote understanding. This is also one of the ideals behind UNESCO’s 

Associated Schools Network that celebrated its 60th anniversary this year. 

What is the role of young people in fostering a sustainable dialogue between 

and within societies and cultures?

Young people are the ultimate renewable energy of our world. There is now a 

force of 1.1 billion young people between the ages of 15 and 24. They are more 

connected than any generation has ever been, communicating through multiple 

channels, notably social media, exploring new ideas and influencing the world. 

Connected and informed, they are driving global citizenship education with new 

and creative ideas and energy. 

With learning being more interactive than ever before, youth are key partners in 

designing and implementing global citizenship education. We must listen to them 

and make them full-fledged partners in shaping global citizenship education. Let 

me say that the Youth Advocacy Group of the Global Education First Initiative 

represents a formidable group of committed global citizens, who stand as 

examples of what can be done to drive positive change.

What competencies are necessary for learners so that young people can fully 

participate in intercultural dialogue?

UNESCO has led extensive consultations on this since 2013. We have identified 

three conditions to make intercultural dialogue possible. The starting point is 

respect for one’s own cultural identity and to understand, from there, the value 

of our cultural diversity—the need for opening up to others. Second, is the 

understanding that we each have multiple levels of identity, and that we share—

beyond our cultural, religious, ethnic or other differences—a sense of belonging 

to a common humanity. Finally, we must gain what can be called “soft skills”—the 

ability to experience empathy, to resolve conflicts and to interact with people of 

different backgrounds, origins, cultures and perspectives, with the sense that we 

are enriched by difference and bound to one another by a sense of solidarity.

I may add that we are currently starting the UN International Decade for the 

Rapprochement of Cultures (2013–2022), for which UNESCO is the lead agency. 

The objective of the Decade is to promote mutual understanding and respect for 

diversity, rights and equal dignity between peoples through intercultural dialogue 

and concrete initiatives. In a world that is increasingly fragile, we need a renewed 

commitment by all to dialogue, tolerance, reconciliation and understanding. It is not 

enough to live together, societies must grow together. It is not enough to exchange, 

we must share. Again, global citizenship education provides the skills for doing this.

What are the main trends and challenges in promoting global citizenship 

education and intercultural learning [ICL] today?

It can take a while for concepts to be understood. Looking back, this was the 

case with Education for Sustainable Development (ESD) when it was launched 

in 2002. Now we are seeing ESD integrated into curricula across the world with 

more than 80 ministers attending the World Conference [on ESD] that will take 

place at the same time as your Global Intercultural Education Symposium here 

in Paris. GCEd and ICL are connected, because they are about influencing skills, 

attitudes and values towards our peers, our surroundings and our planet. 

“Youth are key 
partners in 

designing and 
implementing 

global citizenship 
education. We must 

listen to them. ...”
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UNESCO is working to clarify misunderstandings and myths around global 

citizenship education, and to operationalize this approach. GCEd is still new, 

uncharted territory. It can be challenging, for example, to reconcile the universal 

with context-specific values, but I am convinced it is possible.

Countries need support to mainstream global citizenship education in national 

education systems. This includes creating policies, teaching practices, curricula 

and learning environments. To this end, UNESCO is developing a Guiding 

Framework on GCEd with age-specific topics and learning objectives that will 

provide guidance to policymakers, curriculum developers and other education 

personnel at the country level. 

Finally, we are hearing more and more about global citizenship education 

activities in various countries, which is an encouraging sign. 

This also generates a need for information-sharing and policy dialogue. In 

response, UNESCO is developing a clearinghouse on global citizenship education 

in partnership with the Asia-Pacific Centre of Education for International 

Understanding, a center based in the Republic of Korea under the auspices of 

UNESCO. I have seen the trailblazing work they are doing to promote global 

citizenship education, through exchanges, teacher training and other initiatives. 

Our Regional Education Bureau in Bangkok also produced a report covering 10 

countries in Asia-Pacific that provides an overview of how these countries are 

working to promote skills and competences associated with intercultural learning. 

UNESCO organized the Second Forum on Global Citizenship Education from 

January 28–30 , 2015, which will offer a platform for further exchange. I am 

pleased that Global Citizenship Education was cited in the proposals of the Open 

Working Group for the Sustainable Development Goals. We will continue to 

advocate for global citizenship education to be part of the post-2015 education 

development agenda, and it will be given prominent space at the World 

Education Forum that gathers in Incheon, Republic of Korea, in May 2015—a 

milestone event for the global community.

What actions do you recommend AFS to take as an educational (civil society) 

organization and intercultural exchange provider?

First and foremost, I would like to warmly congratulate AFS Intercultural 

Programs on this 100th anniversary. I am convinced that you have a 

tremendously important role to play in a world that, despite being increasingly 

connected, is fraught with tensions and intolerance. The roots of these lie in 

ignorance of the other, denial of diversity and very often, lack of meaningful 

education. Last year’s Nobel Peace Prize went to two ardent defenders of 

education—Malala Yousafzai and Kailash Satyarthi. The first, as you know, is 17 

years old. What an inspiration for youth worldwide! 

The AFS Global Intercultural Education Symposium will highlight good 

practice and give voice to young people. I am certain there is fertile ground for 

cooperation with UNESCO as we further develop and advance the concept of 

global citizenship education and foster the rapprochement of cultures. 

I am convinced that cultural literacy is a key to peace and building more just 

and inclusive societies—and that your dynamic youth network, combined with 

UNESCO’s expertise and convening power, can promote ways of living together 

in our globalized and fragile world—one of the most demanding challenges 

facing education systems and the responsibility of our societies in regard to 

present and future generations.

“UNESCO 
is working 

to clarify the 
misunderstandings 
and myths around 
global citizenship  

eduation.”
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PARTNERS

AFS is honored to have received UNESCO’s highest 

recognition for the Learning to Live Together—from 

Ideas to Action: AFS Global Intercultural Education 

Symposium and the 100 Years Young! Youth Workshop 

& Symposium in the form of event patronage.

AFS extends special thanks to the UNESCO team 

who helped ensure the success of these events: 

Noro Andriamiseza, Kristina Balalovska, Chris Castle, 

Theophania Chavatzia, Soo-Hyang Choi, Fanny 

Kerever, Jun Morohashi, Alexandra Oakley, Lydia 

Ruprecht, and Alexander Schischlik, in addition to Irina 

Bokova, Éric Falt and Qian Tang.

The AFS Global Intercultural Education 

Symposium and the AFS Youth 

Symposium have been certified by the 

Mission Centenaire, a French national 

initiative that promotes national and local 

events related to World War I Centennial 

Commemorations, as among the most 

innovative and structured Centennial 

projects taking place in France. 

The AFS Global Intercultural Education 

and AFS Youth Symposiums are proud to 

be recognized by Mission Centenaire.

SPONSOR

AFS thanks BP for its generous underwriting of the AFS Global Intercultural Education Symposium as our 

exclusive corporate sponsor. BP is dedicated to increasing understanding across cultures through initiatives such 

as this and the BP/AFS Global Citizens of Tomorrow scholarships, which provide financially challenged students 

the opportunity to study abroad and gain intercultural skills needed to succeed in the global economy. 

“We started the BP/AFS Global Citizens of Tomorrow Program three years ago because as an international 

company, BP values diversity. Our goal is to make intercultural education available to students who might not 

otherwise be able to afford the valuable career preparation that overseas study provides. 

As a young man and AFS student from Austria to the United States, I was challenged to adopt new 

perspectives and new ways of looking at myself and others. As an executive at a global company, I recognize 

that the world is getting smaller. To succeed in today’s workplace, you need more than functional skills; you 

must be able to talk to people from different upbringings. It helps to establish strong relationships, which are 

essential in being able to explore business opportunities that create long-lasting, solid, mutually-respectful 

partnerships. BP is pleased to provide this intercultural education opportunity to deserving young women 

and men and to support the AFS Centennial Celebrations.”

—Helmut Schuster, BP Executive Vice President, Group Global Human Resources Director & AFS Alumnus
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Volunteer American Field 

Service (AFS) ambulance 

drivers began their World 

War I service in Paris in 1915.

One hundred years later, 

AFS Youth Workshop & 

Symposium participants from 

32 countries returned to Paris 

to honor the founders of the 

AFS exchange program.



 AFS Symposiums  |  Proceedings Document 37

ABOUT AFS INTERCULTURAL PROGRAMS
AFS began as the American Field Service volunteer ambulance corps in France during World War I. In 1947, 

AFS drivers from World Wars I and II transformed their wartime volunteer humanitarian aid program into a 

groundbreaking international secondary school student exchange program with a noble vision: to help build a 

more peaceful world by promoting understanding among cultures. 

What began as a good idea in 1947 has evolved into the most essential mandate for living and working together to 

solve our shared challenges in an increasingly interlinked and interdependent world.

Today, AFS Intercultural Programs is an international nonprofit volunteer-driven educational organization that 

provides intercultural learning opportunities to more than 12,000 participants per year. AFS Programs in 102 

countries help students and adults develop the knowledge, skills and understanding needed to create a more 

just and peaceful world. With offices and member organizations across five continents, AFS provides real-life 

intercultural experiential learning opportunities through well-facilitated study abroad programs, international 

cultural exchanges and volunteerism—all supported by workshops and structured reflection. AFS relies on a 

global network of more than 40,000 AFS volunteers and staff.

These days you don’t have to go far to find an AFSer making a difference—from diplomats to astronauts—in her or his 

community or industry, or at the forefront of an important international issue or social cause. AFSers are everywhere.

AFS EDUCATIONAL INITIATIVES
An international leader in intercultural learning, AFS develops and supports educational initiatives that foster a 

greater understanding of intercultural differences and the role they play in our globalized world. 

The AFS Education & Intercultural Learning Services team champions all educational efforts (methodologies, 

content, materials, assessment and more) working to support and inspire 59 AFS member organizations and 

external stakeholders worldwide.

Additionally, AFS draws on a network of experienced and highly regarded educators and advisors. As some of 

the leading voices in the field of intercultural learning, these experts help us tap into a comprehensive portfolio of 

research, policies, educational tools and communication techniques. 

On the local level, AFS staff and volunteers receive extensive training in communications practices and theory, 

so they can facilitate intercultural learning experiences for participants and host families, as well as local schools, 

educators and community organizations.

With support from the distinguished AFS Educational Advisory Council, an active AFS Network Intercultural 

Learning Work Group, plus professional staff and grassroots volunteers, AFS makes regular and significant 

contributions to intercultural learning and global citizenship education.

AFS Intercultural Programs engages in a wide variety of content development, training and research, and 

sponsors intercultural learning and global citizenship education events worldwide. An overview of our work can 

be found online at www.afs.org/education.

AFS deeply appreciates the commitment and hard work of the many AFS volunteers and staff from around the 

world who were involved in the preparation, support and facilitation of the Centennial Celebration events and 

Symposiums. Over 100 volunteers and staff helped realize these events, honoring the AFS legacy and mission 

with their service.

Special thanks to the AFS Vivre Sans Frontière (AFS France) and AFS Intercultural Programs (AFS International) teams.

We are also grateful to the Mantegazza String Quartet, Dance To Connect volunteer performers from Trappes, 

France who were directed by Jonathan Hollander and supported by the Battery Dance Company, and Bloom 

Gospel Choir.
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AFS mission
AFS is an international, voluntary, non-governmental, nonprofit 

organization that provides intercultural learning opportunities 

to help people develop the knowledge, skills and understanding 

needed to create a more just and peaceful world.

AFS values
AFS enables people to act as responsible, global citizens working 

for peace and understanding in a diverse world. It acknowledges 

that peace is a dynamic concept threatened by injustice, inequity 

and intolerance.

AFS seeks to affirm faith in the dignity and worth of every human 

being and of all nations and cultures. It encourages respect for 

human rights and fundamental freedoms without distinction as to 

race, gender, language, religion or social status.

AFS activities are based on our core values of dignity, respect for 

differences, harmony, sensitivity and tolerance.

Learn more about AFS at afs.org

Connect with us at facebook.com/afs.org

Be inspired by our history at archives.afs.org

Support our mission at afs.org/donate

AFS Intercultural Programs, Inc.

71 West 23rd Street, 6th Floor

New York, NY 10010-4102, USA

Tel: 1.212.807.8686

Fax: 1.212.807.1001

E-mail: info@afs.org
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