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Dear Student, 

 

We are happy that you will be coming to The Netherlands soon. Preparation is a key element 

in a successful AFS-experience, so we would like to ask you to read this Handbook very 

carefully. It gives you lots of useful information. 

 

The following four subjects need your special attention: 

 

1. Residence permits 

Please note that all non-EU/EER students need to have a residence permit. The AFS 

National Office prepares the procedure, so please wait for an invitation of the AFS National 

Office to collect your permit at the nearest IND-office. Currently the fees for the residence 

permits are as follows: 

non-EU/EER, non-treaty countries: € 300,- 

non-EU/EER, treaty countries:  € 600,-  

Students from so-called treaty countries (Australia, New Zealand, USA, Japan and Canada) 

may arrive without an entry permit whilst students from non-treaty countries need to apply for 

an entry permit (MVV) at the local Dutch Embassy or Consulate prior to departure. The fee 

for the entry permit is € 300,-. 

Some AFS offices reimburse the money for the residence permit, so check with your AFS 

office or representative if this is the case. 

Besides applying for the residence permit, you will also need to register at the 'population 

register'. AFS in your home country will advise you on which documents to bring, and your 

host family will help you with the procedure. In case of questions or problems you can always 

call our office in the Netherlands! 

 

Please realise that as a non-EU/EER citizen, you are not allowed to travel abroad 

before you have obtained your residence permit! You may only go if the trip is 

sponsored by school or AFS, in which case you need to get a special 'exit/re-entry' 

visa at the Immigration Office. 

 

2. Additional Insurance 

AFS Netherlands has arranged for a 3rd party liability insurance for all hosted students. 

Please note that under this insurance not all costs are covered 100%. The AFS insurance 

works with deductibles, meaning that you are responsible for payment of the costs incurred 

up to the maximum deductible amount. For instance, liability has a deductible of € 500,- 

which means that if you cause an accident, break something or do anything which involves 

costs and for which you are held liable, you are required to pay the first € 500,-. AFS 

Netherlands will not reimburse you the money, so be careful when you borrow your host 

parents' expensive bike because if you damage something belonging to your host family it 

could be that you will have to pay the cost for this up to € 500,-, the insurance would cover 

anything over that amount. 
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3. Drugs 

A lot of people find it easy to link the Netherlands to drugs. With 'soft drugs' like marihuana 

available at so-called coffee shops, students who have chosen the Netherlands to spend 

their high school year may be tempted to give them a try. Soft drugs are indeed more easily 

accessible here, but contrary to popular belief, they are not simply legal to own. In January 

2013, the government adjusted the policy of tolerance on soft drugs to counter criminal 

activities and disruptions. In basic terms, this means that only permanent residents of the 

Netherlands are allowed in the so called ‘coffee shops’ to buy and consume soft drugs.  

 

AFS has a zero-tolerance policy when it comes to drugs, and you are strongly advised 

to stay away from them. Should you go against this advice and be caught in the act, 

AFS has no other option than to send you back to your home country. 

Also note that AFS regulations are clear that students caught smoking or taking drugs of any 

type will be immediately expulsed from the programme and sent home.  

AFS Netherlands will enforce these rules strictly! 

 

4. Dutch language 

It is very important that you get a basic understanding of the Dutch language as soon as 

possible. We are offering you the Rosetta Stone method for free. Visit 

http://www.rosettastone.eu/about for a first impression. You can use the method on a 

computer, laptop, Ipad and smart phone, so no excuse anymore. You can start even far 

before you enter the Netherlands! It is for free, with one restriction: you will have to pay  

€ 50,- if you do not finish level 1 of Rosetta Stone before a certain date t.b.a. 

Making yourself understood in Dutch means that it will be easier for you to make friends and 

get around. Many people speak English and will talk to you in English if they know you are 

from abroad. But it is vital that in spite of this, you start speaking Dutch as soon as possible, 

even though you will make mistakes in the beginning. 

It is also extremely important for the school that you learn Dutch; the schools expect you to 

contribute in class, study your materials and do your homework. You can only do this 

properly with some command of the Dutch language so your priority must be to study Dutch. 

Please note that after a few months you will be tested. We expect all students to try their best 

at this test. Those who do not pass will have a second test about 8 weeks later. Please note 

that students who underachieve and who also receive a negative report from their school 

may risk disciplinary measures or even an early return.  

 

 

 

 

 

 
 
 

http://www.rosettastone.eu/about
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WELCOME TO THE NETHERLANDS 

You have decided to broaden your horizons by being an AFS student. You are going to 

share your life with a new family, a new school and new friends, in a new country. Your 

adventure will start soon; soon you will be in the Netherlands.  

 

We are very glad to receive you here and hope you will have a wonderful time in the 

Netherlands. And since AFS is all about discovering a new country and its culture, about 

meeting new people and making new friends - we know for sure that you will do all these 

things during your stay here. 

 

These pages have been written to help you getting ready. Take some time to read them and 

think a little bit about all that has been written down. Another smart thing to do is to bring this 

booklet with you to the Netherlands so you can look things up later on. 

LIVING IN A HOST FAMILY 

This is where being an AFS student starts.... with your host family. 

Naturally there is only one family like the one back home, your own family, and this family is 

unique. But although each family is different and has its own style, AFS host families are still 

like families everywhere. 

 

Your host family may: 

 have two parents, or just one 

 be middle aged, young or over 50 

 be living together, or be married 

 have teenage children, very young children, adult children living away from home, or 

have no children at all. Maybe they even have a combination of these examples 

 live in a small village, a town, a city or out in the country 

In the Netherlands usually only parents and children live together. In general they do not live 

with grandparents, aunts, uncles etc. 

There are many, many possibilities. As the Netherlands is quite a liberal country, 

homosexual couples can be a host family too. But as we are aware that homosexuality is not 

that openly accepted everywhere, we will notify you beforehand if we consider placing you 

with a homosexual couple.  

 

You will get information about your host family from AFS. When you know their names and 

address, why not write them an e-mail so you can start getting to know them before you meet 

them? 

 

As in many countries AFS has to recruit host families through the people we already know, 

via media-attention, and other means and etcetera. We recruit and screen host families and 

then try to find a good match between a student and a host family. So please be patient and 

do not think your papers were not in order if it takes a while before you get the information 
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about your placement. Late placements happen, unfortunately, due to various 

circumstances. Of course it does not mean there is something wrong with you!  

Be that as it is, the placement is all paperwork until you are actually in Holland. The biggest 

task is then yet to come; you and your host family will start interacting, and both of you will 

have to try your best and make things work. 

 

Good to know 

Your host family receives no money for having you in their home. You become part of their 

family and they pay for your food etc. as they do for their own children. 

Your host family expects having you in their home is a nice experience. They want to learn 

about your country. They want to teach you about their way of life and they hope you will 

enjoy living with them. Your host family wants to help you with adjusting to the Dutch way of 

living and will try to make you feel at home. Your host family wants you to be a real family 

member. This means you will share in happiness and sadness, in work and responsibilities.  

 

Host family expectations 

The reasons why host families participate in this program are as diverse as the reasons why 

you and all other AFS students participate. Where host family and participant expectations 

meet is that both of you start this experience hoping to broaden your horizons, to learn from 

each other, to share things and to have a nice time together. To make this hope become a 

reality, a lot is depending on you. Initially, you are the guest, and you in the first place should 

work on becoming part of the family. They allow you to become part of the family by taking 

you in; it is up to you to find out how to fit in.  

Please also think a little bit about why a family should host especially you. Which quality do 

you add to the host family? Will it be a nice experience to host you and why? 

The family will help you, will explain things to you and will tell you what they expect from you. 

But - especially during the first months - you will find out there are many 'hidden' 

expectations and unwritten laws. As in your own family, each host family does many things 

without thinking about them. These are the things that you will have to find out for yourself, 

mainly by keeping your eyes and ears wide open - and of course by asking. 

So once you are in your host family, do not sit down and wait until they tell you what is 

expected, but take initiative: ask questions, observe and put your observations into practice. 

And never forget that whatever you do or say, a sense of humour and respect gets you a 

long way. 

DUTCH FAMILY LIFE 

Living in a Dutch family: what can you expect? Some things may be the same as in your own 

family, but naturally there are differences! 
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A Dutchman's house 

Regardless of what kind of house they live in, a Dutchman's house is his castle. It is usually 

clean, comfortable and cosy ('gezellig').  

Dutch people enjoy evenings at home, sitting in the living room, with the family together, 

watching TV, reading a book or newspaper, looking things up on the computer, or playing 

games. Kids also spend their time doing homework. Some of them play sports during the 

afternoon and/or evening. As Dutch people work more and more from home, it is possible 

that although your host father or mother is home, he/she is working at the computer or laptop 

during the evening.  

 

Dutch families like to do things together, especially in weekends. This includes spending time 

on hobbies, sports, social clubs, visiting relatives or attending social or cultural activities 

together.  

People in the Netherlands divide their time consciously between all sorts of activities. Just 

sitting down doing nothing is considered a waste of time. Therefore they might for instance 

not appreciate it if you come home from school and immediately switch on your laptop or the 

TV. In many Dutch families TV is only used in the evening. Keeping contact with your friends’ 

home on FaceBook is not considered a real activity.  

 

Family relationships 

Dutch parents are the heads of the family. They determine the rules. Dutch children, 

however, will often disagree and argue and discuss things with their parents. This is not 

considered rude or insolent, on the contrary: in the Netherlands many parents think it is good 

for young people to have their own opinions and encourage their speaking out. It may 

sometimes seem like they have terrible arguments, but remember: because of the difference 

in language it may seem worse than it really is. It does not mean Dutch parents are 

disrespected. 

In some families only the father will work, but in more and more families both parents do. 

This means teenage children are often home alone and have to make their own decisions. 

Children are brought up to be independent and to be able to accept the responsibility for their 

actions. 

 

Family members and domestic work 

In Dutch homes, all family members share chores. If you are a boy, do not expect the women 

to do all the work. Fathers and sons also set the table, clean the house, do the dishes, do the 

laundry and make the beds. Men and women are equal! 

 

Dinner time 

Although in many families everybody is coming and going as they have active lives outside 

the house, dinner is a time to get together, and to talk about the day. Dinner can be served 

between 5 PM and 8 PM. As dinner and especially the talking that goes with it is considered 
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important in most families, you should be there. If you have special reasons not to be, always 

announce in advance that you will not join your family.  

 

Nosy? 

Dutch families may seem very curious or even nosy to you. They want to know everything. In 

general this is because they are very interested in each other. Also, by talking freely and 

telling them details, children show their trust and confidence in their parents. It is something 

that is inseparable from being independent. When children share what is happening in their 

lives, parents have more confidence in allowing their children to be fully independent. Please 

keep this in mind, because soon you will part of the Dutch family life as well. Being open 

about your whereabouts and what you think is highly appreciated. 

 

Religion 

Although the Netherlands have a strong Christian tradition (both Protestant and Catholic), it 

is now one of the countries with the least church visitors in the world. In the Netherlands you 

can find all variations between non-religious and going to church twice every Sunday. Many 

people do have religious beliefs, but do not feel the church is matching their personal 

opinions, or for other reasons do not visit the church regularly anymore. If you want to attend 

services, nobody will get in your way, because religion is felt to be something very personal, 

and one should make his/her own choices in that respect.  

About 4% percent of the Dutch population is Muslim; also Buddhism is a small minority 

religion in the Netherlands, as is Hinduism. 

FITTING IN 

There are many new things ahead of you: house, family, food, people, places..... 

So how will you fit in? Here's some advice.  

 

Come to the Netherlands with an open mind, ready to find differences, ready to accept them 

as they are and ready to enjoy them. After all, there would be no point in being an AFS 

student and leaving home, if you wanted life in the Netherlands to be just the same as back 

home. 

Remember that you are not on your own and that your host family is making adjustments, 

too. You and your host family can help each other accept and appreciate the changes that 

your arrival has brought about. 

 

Adjustments 

Many, many adjustments will happen so smoothly that you will hardly notice them. You will 

know your way around the house and town, remember people's names and faces, etc. real 

soon. And at first it may be difficult to call your host parents 'mam' and 'pap' or address them 

by name, but suddenly it may just slip out. 
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It is impossible to predict which adjustments may cause difficulties, but it is important to talk 

about them. If you feel unhappy about something, or if you believe other people feel unhappy 

about you, try to not keep it inside! Talk to someone else, describe your feelings, try to learn 

how other people are feeling and make an effort to understand each other. 

 

Here are a few things you may have to get used to: 

 

The language 

Dutch is a difficult-to-learn language, but a lot of former AFS-students here have been quite 

successful in learning it, so do not say ‘I can't’ too easily. Getting to know the language is the 

best way to really start living here. If you can speak English, you have a big handicap: Dutch 

people love to speak English, so it is easy to stick to English instead of learning Dutch.  

BUT: school is in Dutch, at the dinner table your host family will speak Dutch, a group of 

schoolmates speak Dutch...... You will never be able to really socialise if you do not learn the 

language. Therefore AFS offers you language materials now, and upon arrival, and will assist 

you in getting familiar with Dutch. But also AFS expects you to work hard and make progress 

in Dutch. This is not always easy, especially if your English is good. Many Dutch people 

speak English and might address you in English as soon they hear Dutch is not your mother 

tongue. If you do not take the initiative to explain to them that you prefer to be addressed in 

Dutch, you will find it hard to make progress but in the end you will never really familiarise, as 

amongst each other they speak Dutch and you will not be able to follow it.  

 

Maybe you already want to know some of the Dutch language, and surprise your host family 

by saying some Dutch words when you will arrive. If you want to practice, please type 

'learning Dutch' in Google and you will find numerous websites and possibilities. You can 

also find some links on www.afs.nl and use Rosetta Stone! 

 

Independence 

Your host parents will need time to get to know you and get confident enough about caring 

for you before they feel they can give you more independence. If you feel you have less 

freedom than at home, try not to resent it. Try to understand your host family's position, and 

help them learn to trust you by showing your maturity and your ability to be responsible. 

 

Jealousy 

It is possible that someone in your host family will be jealous. Before your arrival each person 

in the family had his own place. You are new and in the centre of attention, so the normal 

family routine is disrupted. Be sensitive to how others may be feeling. Try to be 

understanding and give some of your time and attention to whoever feels he or she is not 

getting his or her share.  

Besides adjustments, there will of course be many reasons for joy. There will be lots of hard 

work and lots of rewards. Your host family is waiting to offer you their home and their love 

and to build a relationship with you. 

http://www.afs.nl/
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Copy behaviour for a start 

The quickest way to find out what people do in the Netherlands and what is common 

behaviour in your host family is to keep you ears and eyes wide open. Does your host 

brother bring his empty plate to the kitchen? Just do the same. Do your classmates go 

outside during the break? Just do the same. Does your host family have coffee together in 

the evening? Join them. Later on you will find your own spot, and you might want to do things 

differently. But in the beginning it works fine to copy a lot of behaviour you see. 

SCHOOL 

What is school like? 

Schools have a lot in common around the world. They all have teachers, desks, exams - and 

of course homework. They are places where teenagers make friends and learn and prepare 

for their adult life. There are things that make schools different in every country, however, 

because each country has its own history and culture and therefore also its own way of 

educating people.  

 

You might notice a different attitude towards school personnel in the Netherlands than what 

you are used to. Students sometimes call teachers by their first name and they will discuss 

things they do not agree with. This does not mean they disrespect teachers, but Dutch 

students are brought up to be critical and to not always just accept things as they are being 

told.  

 

Compared to school in many countries you will be allowed quite a lot of freedom. As said 

before: freedom goes hand in hand with responsibility. Your homework might not be checked 

every day; this does not mean you do not have to do it. You are expected to work individually 

or in a group, teachers who stand in front of the classroom to teach are a rarity in the 

Netherlands. 

 

You may be accustomed to doing well in school in your home country, so do not be too upset 

when things are different in school here. The difference in language and academic 

background makes things extra difficult for you. But if you are ready to accept and 

understand the differences and get actively involved in school you can be sure that it will be 

fun. 

 

Young people often practice sports in municipal clubs, since at school there are not many 

extra-curricular activities such as sports. Most schools do have some 'committees' organising 

events, parties, etc. Also students can become active in the organization of school: there is 

always a committee formed by active students who participate in the management of the 

school. 
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Do you need the credits upon return? 

You might already have graduated in your own country. If that is the case, it might be hard to 

find the motivation for schoolwork. Please realise that making an effort is an absolute must: 

you are participating in a school-based program and not needing the credits back home is 

NOT acceptable as an excuse. 

If you do need the credits, make sure that you tell your Dutch school so right at the 

beginning, so that you and the school can find an agreement on your schedule etcetera. It is 

your own responsibility to make sure you get the credits you need, including legalisation 

procedures if necessary. AFS is willing to help, but not responsible for this. 

 

Which type of school? 

The Dutch educational system has various secondary school levels. Which type of school 

you will be placed at is the responsibility of your host family and your AFS representative. 

They know the schools in the neighbourhood (they may have children who attend the nearest 

high school), and with the help of your application forms they can ask schools to accept you. 

Often these will be schools where is taught at various levels of education, so if the level you 

start at is too low or too high you can discuss a change. Most AFS students are placed in the 

year before the final exam at HAVO or VWO-level.  

 

More information on the Dutch school system you will find in the next chapter. Which 

subjects you will study is only partly up to you. Before the official start of school you will visit 

your school with an AFS representative and/or your host family. Together with a contact 

person at school you can decide on your curriculum. As long as your Dutch is insufficient, be 

aware that subjects like history or social science are really language-based. Mathematics 

and chemistry for instance are easier to pick up in Dutch. Also cultural subjects like music or 

drama can be a good choice. Often an easier curriculum is chosen for the first months, but 

the sooner you can take all the subjects as your classmates do, the better. A plan will be 

made to keep track of your progress. Dutch is always a mandatory class. You can ask to 

work in your own language book to improve your Dutch during some classes where Dutch is 

still too difficult for you to understand. 

 

Taking part in the final exam will be very difficult. Only very rarely will AFS students be 

placed in the final year. It is usually too difficult and participants have found it less fun 

because most of your fellow students are fixed on studying in order to pass their exams and 

have little spare time. Not being placed in the final year does have a disadvantage as well: 

when you are 18, most of your classmates will be younger. It is important that you try and 

focus not so much on the differences, but search for things you have in common. Because of 

the Dutch liberal climate and the emphasis on being responsible for your own actions from a 

young age, you will find out that your classmates might be younger in terms of age, but not 

necessarily in behaviour.  
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Teachers 

Secondary schools have different teachers for the different subjects. In many schools, each 

class also has its own class teacher or mentor. These teachers have a special role. They are 

not only subject teachers, but also make sure that problems in the class are cleared up. 

Apart from the class teacher or mentor, AFS students always have a specific contact person 

assigned to them. A big help can be a so-called 'buddy', a school mate that introduces you to 

Dutch school life and helps you to fit in. 

 

Combined schools 

The Netherlands have many comprehensive schools ("scholengemeenschappen"). These 

are combinations of two or more types of school under the same management. 

Comprehensive schools are often really large. The advantage is that you do not have to 

change schools if the level turns out to be too high or too low for you. 

 

Some good things about school: 

It can be really interesting. It is an opportunity to study subjects not available to you at home. 

It is a great place to make friends. It is a good place to talk to (and teach!) others about your 

own country. It will teach you a lot about the Netherlands and its people, and it will be a great 

help in learning the language. 

 

Your school has opened its doors to you and the way you behave at school can 'make or 

break' your school experience. We expect you to have a positive attitude. AFS depends on 

the willingness of the schools to accept you. If you show little or no motivation, the school 

may decide not to host another AFS student next year. 

AFS students have to attend school full time, they must do their homework and actively 

participate in class. We expect you to work hard. If you do not make an effort at school, and 

there is no sufficient progress in your performance, this may lead to your early return home. 

THE DUTCH EDUCATIONAL SYSTEM 

Most Dutch kids start going to school at the age of four. From the age of five to sixteen, 

attending full-time education is compulsory by Dutch law. At the age of twelve kids leave 

primary school, and (partly) based on how well they have done and on their interest, they can 

choose for different levels of secondary education: 

 Junior general secondary education (VMBO) 

 Senior general secondary education (HAVO) 

 Pre-university education (VWO) 

 

Basic secondary education 

Basic secondary education consists of:  

1. Dutch (and in the province of Friesland sometimes also Friesian) 2. English 3. French or 

German 4. History and Civic, 5. Geography 6. Economics 7. Mathematics 8. Physics and 
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Chemistry 9. Biology 10. Social and life skills 11. ICT 12. Technology 13. Physical education, 

14.and 15. Any two of: drawing, handicrafts, textile crafts, music, dance, drama, art history. 

 

Your schooldays will consist of traditional classes with around 25/30 students and a teacher, 

but also of smaller working groups or even time to work individually. 

 

All students take: 

Dutch, English, another second language (in most schools French or German), General 

Science, History and Social Studies, Cultural Studies, Mathematics, Physical Education. 

 

Depending on the profile one chooses, one can spend extra hours on subjects that all 

students take, or add new subjects to the general list. Profiles you can choose are: 

Culture and Society 

Economy and Society 

Science and Health 

Science and Technology 

 

Culture and Society  

This profile prepares for ongoing education in the fields of Social Studies, Psychology, Law, 

Languages, and Culture. 

Possible subjects in this profile can be: 

Greek or Latin, history, Culture and arts, another language, Maths. 

 

Economy and Society 

This profile prepares for studies in Social, Economics and Business fields. 

Possible subjects in this profile can be: 

Economics, Business Administration, Maths, Geography, History. 

 

Science and Technology and Science and Health 

These profiles prepare for studies in Science, Techniques, Medical and Ecological fields.  

Possible extra subjects in these profiles are: 

Biology, Science, Chemistry, Maths 

 

Summed up so drily it must sound quite boring, we guess.  

 

School levels 

 

VMBO 

Junior general secondary education (VMBO) takes four years. At the end of these four years 

students take exams in their own profile, including Dutch and a foreign language. A VMBO-

certificate in itself is not a qualification for any particular kind of job. Many students go to 

HAVO, or choose a vocational school (MBO) after finishing VMBO. 
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HAVO 

Senior general secondary education (HAVO) takes five years. At the end of the third year, 

pupils choose a profile and their exam subjects must include Dutch and a foreign language 

too. The choice of a profile is very important because pupils need different subjects to qualify 

for the different HBO (college) courses. After finishing HAVO many students go to HBO: a 

college of higher professional education.  

 

VWO 

VWO courses take six years and prepare pupils to enter university. There are two types of 

VWO schools: the 'atheneum' and the 'gymnasium'. Pupils at the gymnasium learn Greek 

and/or Latin in addition to all the other subjects. VWO students take exams in more subjects 

than MAVO and HAVO-students do. 

 

Fitting in at school 

In the last year of secondary education, students take their exams. This means that for a 

large part of the year they have to study very hard to keep their grades up and have little time 

for other pursuits. This is the most important reason why you will probably be placed in the 

class prior to the exam year. For you this means that your classmates will be younger than 

you are and sometimes it may be a bit more difficult to fit in. But we hope this will not 

discourage you. There are always other possibilities to get into contact with peers, like in 

sports clubs, etc.  

 

Southern Hemisphere 

Please note that when you come from a Southern Hemisphere country, you will enter school 

halfway through the schoolyear. This means an extra challenge for you. Depending on what 

class you are assigned to, you may or may not move up one class after summer holiday. 

 

Expenses 

AFS takes care of the books and tuition fees (if applicable). Additional expenses related to 

the school you must pay yourself (or your parents of course). This could be for locker rental, 

school trips, calculators, parental contributions, etc. Mostly these are small amounts, 

sometimes bigger. Since AFS expects to receive invoices from the school directly, we may 

bill you later on upon receipt of those invoices. If you do not have a bank account yet by 

then, you should discuss with your hosts how to pay. They could pay for you, for instance, 

and you give them the money in cash. 
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DUTCH SOCIAL LIFE 

Having friends and a social life are just as important in the Netherlands as in your own 

country. But what social activities do Dutch teenagers attend? As said before, active people 

are highly valued. Initiative certainly will not do any harm.  

Here are some tips to help you get ready for the Dutch way of life. 

 

Friendships 

Be patient: building friendships takes time. It also takes a smiling face. Even if you feel lonely 

and you miss your friends at home, be prepared to reach out to people over here and let 

them know you need their friendship. You will have to get actively involved with other people.  

 

Especially in the beginning you have the advantage of being new and special. People will 

come up to you and show their interest. Later on, however, you will have become part of the 

scenery, and people will be used to seeing you around. So do not keep waiting for them to 

come up to you, but go out and show them you want to be their friend.  

 

Sports 

Young people often practice sports in municipal clubs, since at school there are not many 

extra-curricular activities including sports. So often they practice sports in the evenings and 

weekend days. Soccer is a very popular sport, but many young people also like field hockey, 

basketball, volleyball, cycling, swimming and inline and speed skating. Fitness is also 

popular. Practising sports can be a good way of making new friends. 

 

Going out 

During the week a lot of time is spent on homework of course. But during weekends, kids 

usually go out in a group, either boys and girls together, or separately. They go to a movie, a 

party, a bar, a club or to someone's house. 

 

When you go out with friends you will quickly find out that most kids buy each other drinks. 

There is an unspoken understanding that everybody buys a round for the whole group on his 

or her turn. So if you go out with four friends and you have had four drinks, you can be sure 

that they expect you to buy the fifth round. If you cannot afford this, then you should decline 

when others offer you a drink, or at least clearly say that you cannot buy a round before 

accepting. It is not embarrassing to say you do not have any money. Your friends will 

understand this and appreciate that you are not taking advantage of them. They may buy you 

a drink anyway. It is also very common that everybody puts some money together and that is 

where the drinks for everyone are being paid from. 

 

Drinking 

From the age of 18 you can legally buy all kinds of alcoholic beverages, but they will ask for 

a legitimation to prove your age. Dutch teenagers are expected to handle drinking alcoholic 

beverages in a responsible manner (but of course not always do). The same will be expected 
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of you. When you start coming home drunk, you can be sure that you will not get permission 

to go out anymore, and you might not only annoy your host family, but also your friends. In 

the Netherlands the drinking of alcohol is not meant to get drunk; it is just a part of social life. 

Enjoy a couple of drinks and avoid getting drunk. Also the drinking of only non-alcoholic 

beverages is fully accepted. You will find out that having fun is not dependent on the amount 

of alcohol. 

Other free time activities 

After school hours, you will need part of your free time to do your homework. But there will be 

enough time left to do fun things, of course. Apart from sports, you can also become a 

member of other types of clubs. You can join musical groups, a marching band or a choir. Or 

you can take dancing or ballet classes or if you like doing something artistic you can take arts 

classes in the evening. All these things do cost some extra money.  

As you can see there is no reason to be bored, and doing these things will help you get 

involved in Dutch society and help you learn the language. 

 

Money 

Most teenagers get some pocket money from their parents. The exact amount differs a lot. 

Many teenagers also get an allowance to buy clothes. If Dutch teenagers feel they need 

more, they get jobs like a paper-round in the early morning; they will baby-sit, help out in a 

shop during the weekends or peel bulbs in summer if bulbs grow in their region. 

 

AFS students are in principle not allowed to get any official job (with official registration, a 

salary on your bank account, etcetera). For extra money it is allowed, however, to do some 

baby-sitting, wash the neighbour's car or things like that. 
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SOME FACTS ABOUT THE COUNTRY 

Geography 

The Netherlands are situated in the lowlands of northwest Europe, bordered to the east by 

Germany and to the south by Belgium. To the north and west is the North Sea. Just beyond 

the coast and in the middle are the polders, which is land reclaimed from the sea. Much of 

the country is below sea level and the land is criss-crossed by lakes, rivers and canals. The 

highest point is the Vaalserberg in the very southeast, which reaches a height of 321 meters. 

The Netherlands has a total land area of 41.526 square kilometres. The name Holland is 

frequently used instead of the Netherlands, but this actually refers to the western coastal 

provinces, North and South Holland, which have played an important role in our country's 

history. It is not the correct name for the whole country. The Netherlands has a population of 

17 million people with an average density of 494 people per km², making it one of the most 

densely populated countries in the world.  

 

Climate 

The Netherlands have a sea-climate. We have rather mild winters and ditto summers, but as 

a result of the global warming our winters get colder and our summers hotter. The weather is 

changeable but moderate. And because it is so unpredictable, it is a never-ending topic to 

discuss for the Dutch. Rain, sometimes really heavy rain is one of the characteristics of 

Dutch weather. Another speciality is wind. It can be quite stormy, especially on the coast.  

 

In winter the average temperature is 2˚Celsius (35,6˚Fahrenheit). Sometimes it freezes but 

not too often: minus 15˚- 20˚C (4˚ à 5˚F) is about the worst you can get. You will need a 

winter coat, gloves and a scarf. During spring the average temperature goes up from 2˚ 

(35,6˚F) to 17˚C (62,5˚F). The average temperature in summer is 17˚C (62,5˚F). however; it 

can become quite hot. Temperatures above 38˚C (100˚F) have been registered recently. You 

are likely to walk around in a T-shirt and shorts. However also be prepared for rain. The 

Dutch rarely leave the house without a coat or an umbrella. Autumn is the season for people 

who love rain. The temperature drops from 17˚ to 2˚C again.  

DUTCH CULTURE 

Privacy 

One thing you will notice in our country is that the Dutch have great respect for privacy. So if 

you want to discuss something or want to be introduced to someone, you have to take the 

initiative and express this. People tend to leave you in peace. So, if you need information or 

help, just go ahead and ask. The secret to get to know Dutch people is to ask many 

questions and show an interest in learning about the Dutch way of life. 

 

Direct 

The Dutch have a very direct manner of speaking, also when they give their opinion about 

something. They will often start by giving their opinion, and then back this up by giving the 

reason why they think this or that. Also if they do not know something, they will often just say 
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so without feeling stupid or embarrassed. The same approach is used when asking you 

something. They do not mean to criticise your country or habits, they simply want to know 

something. Direct eye contact is also normal here; not to make direct eye contact is often 

considered as strange or impolite, or as shyness. Remember also respecting someone's 

personal space, it can be different from what you are used to.  

 

Appointments 

With most Dutch people it is normal custom to make appointments in their private lives So it 

is less common to drop in unexpectedly at people, especially not around dinnertime. If 

someone invites you, ask when you can come and make an appointment for a certain day 

and time. In general Dutch people are punctual and expect you to arrive on time.  

 

Sense of humour 

Some people think the Dutch have a strange sense of humour. People can often say 

something weird, just to provoke a reaction from you. The Dutch like laughing like everybody 

else, but at first you may not understand what they are laughing about or you may think it is 

not funny. Also the other way around, they may not understand your jokes, or think they are 

not funny. That's all part of culture too! One thing you can be sure of: your host family or 

friends will never make fun of you to hurt you. You might be a target at first, but if you 

manage not to let yourself be provoked into the kind of reaction they are trying to bring about, 

you will cease to be the butt of the joke. 

 

Freedom paradise? 

You might have been reading or hearing stories about the Netherlands. This is a good way to 

prepare. Of course when you are here, you will find out that reality might be different. It might be 

that you heard about a liberal climate in the Netherlands. Although in general this is true, people 

in the Netherlands differ from each other like everywhere else in the world. There are very 

conservative people here too, and those might happen to be your host parents.  

 

It might be that you heard stories that in the Netherlands 'everything is allowed': the Dutch seem 

to allow drugs, on foot or on bicycle a red light seems non-existent… As stated before, this 

misconception has a lot to do with the way Dutch parents raise their children. Taking 

responsibility for one’s own actions is a key phrase. You are allowed to drink alcohol from the 

age of 18, but you are expected to handle this liberty in a responsible manner. Yes, marihuana 

is more easily available than in some other countries, but as an AFS student you are NOT 

ALLOWED to use it. When AFS finds out you having been using drugs, you will be sent home 

without mercy! 

 

As in some other countries it is quite popular amongst teenagers to get tattoos or piercings. If 

you are considering such a thing, we strongly advise you to discuss this with your natural 

parents before you leave (or once you are here). Although it is your body, we do not want you to 

do irreversible things to it while you are here, without the consent of your natural parents. 
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Also keep in mind that your host parents might strongly object to it as well.  

 

You will find out that in the Netherlands rules might not be set as strictly as you are used to, but 

this certainly does not mean that you can do whatever you like. Finding out what is appropriate 

behaviour might be a little more difficult even. There is one important rule to remember: in the 

Netherlands a lot is allowed, but you always have to ask first. We are sure you will succeed in 

finding out how to behave and hopefully upon return you will love the country like the Dutch 

themselves and take lots of good memories back home. 

 

WELCOME TO AFS NETHERLANDS 

In Dutch the official name is: AFS Nederland. AFS is a foundation with a National Board 

responsible for its policies. Like most other AFS-countries, we have divided the country up in 

chapters, but some chapters are really small. A number of core volunteers will be responsible 

for the programme throughout the country and report to the head of the chapter and/or 

directly to our office in Vinkeveen. 

 

The volunteers 

Who are the volunteers? They can be former AFS students, their parents, families who have 

hosted students before or people who are just interested in AFS. They do it because they 

enjoy it and believe in the AFS mission statement. 

 

AFS works with contact persons who each work with one or more students for whom they 

are responsible and who will be your contact during your high school year. The chapter they 

work in is controlled by a 'super' contact person who is responsible for finding and screening 

host families, contacts with the school and so on. He or she is very experienced and can also 

help solving problems. He or she will organise activities for you and your fellow students and 

act as a counsellor in case of questions or problems. If need be, he or she will contact the 

AFS office for advice. 

All these people are volunteers and do not get paid. There are also volunteers who help 

exclusively with the activities that are organised nation-wide. In all, AFS relies on the 

enthusiasm and dedication of all these volunteers to make your high school year a 

successful one! 

 

The activities AFS organises for you: 

AFS will organise several activities for you, some nation-wide with all the other students and 

some will be organised by your regional contact person with a smaller group. Included in 

these activities are the orientation camp and pre-departure camp, which are organised on a 

national level. 
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Attendance to these activities is compulsory! If you have to travel to and from 

the locations on your own accord you will make use of your discount card. 

 

AFS also organises an exchange week during your stay in Holland, the so called wisselweek, 

which means that you will go and live in a host family in another part of the country for one 

week. You can participate if you like, it is not compulsory. 

 

AFS will also organise one or two weekend trips abroad. You are free to choose whether to 

participate or not, but you must pay for the expenses yourself. 

 

About the national office 

The national office is located in Vinkeveen. The main job of the professional staff is to co-

ordinate activities, give support and leadership to the volunteers and take the final 

responsibility for AFS programs and participants. Their job is also to communicate with the 

other AFS offices around the world. As in many countries, as an AFS-participant you do not 

often deal with the national office. 

 

The national AFS office is located at: 

Herenweg 115c 

3645 DJ Vinkeveen 

Telephone number: 0297-214076 

Fax number:  0297-213389 

E-mail address:  info@afs.nl 

 

The office staff 

There are 6 people working at the AFS office. Our functions and names are: 

National Director: Annemarie Postma 

Support Co-ordinator: Anniek van Steen  

Program Manager: Koen Wijnhoven 

Organisational Development: vacancy 

Financial Administrator: Aartje Oussoren 

Program Administration: Magali Meijers 
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AFS RULES 

Here are some rules that everybody should know. Please keep them in mind, because 

disregarding some of these rules may lead to a so called 'Early Return'!  

The three GOLDEN AFS rules: 

 

1. AFS students are not allowed to drive a car or motorbike. Any student violating this 

rule will be sent home; 

2. AFS students are not allowed to hitchhike. Any students violating this rule will be 

sent home; 

3. The import, ownership, use and passing on of drugs is forbidden. If you get in 

trouble, neither your host parents nor AFS will be able to help you. As soon as it is 

discovered that you use, import, own or pass on drugs, you will be sent home 

immediately. 

 

Travel 

You might see your AFS-experience as a wonderful opportunity to travel. Please remember 

that AFS is not a tourist program. You are not supposed to see as many places as you can, 

but to get to know the Dutch culture by sharing daily life with local people. Of course the 

Netherlands is small, so you will easily have the opportunity to visit other parts of the country, 

often in a day trip.  

 

RULES FOR TRAVEL OUTSIDE THE NETHERLANDS: 

 

OUTSIDE SCHOOL HOURS DURING SCHOOL HOURS 

With AFS, school or 

host family 

Unlimited With AFS, school or 

AFS host family 

Maximum 5 days 

during 

your entire exchange 

year 

Independent Not allowed, unless 

you are 18+ years old 

(Max. 7 days during 

your entire exchange 

year) * 

Independent Not allowed, unless 

you are 18+ years old 

(Max. 5 days during 

your entire exchange 

year) 
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RULES FOR TRAVEL IN THE NETHERLANDS: 

 

OUTSIDE SCHOOL HOURS DURING SCHOOL HOURS 

With AFS, school or 

host family 

Unlimited With AFS, school or 

host family 

Maximum 5 days 

during your entire 

exchange year 

Independent Unlimited Independent Not allowed 

 

* Southern Hemisphere (YPscSH) students are allowed an additional 14 days International 

Independent Travel during the Dutch summer (school) holidays (maximum 7 days per single 

trip). 

 

PLEASE READ THE FOLLOWING ADDITIONAL REGULATIONS:  

 

- For International Independent Travel outside school hours which includes an overnight 

stay, permission is (AT ALL TIMES) required from AFS Netherlands, your host family and 

your natural parents.  

- For National Independent Travel outside school hours which includes an overnight stay, 

permission is required from your host family. 

- International Independent Travel which includes an overnight stay will only be authorised 

when accompanied by an adult (18 or older) or when the student is 18 years or older. 

- In exceptional circumstances, AFS may allow independent travel during school hours. 

Permission from school is required, also if it concerns a trip organised by the school itself 

(see the special section on the Travel Request Form for the school). 

- Where needed, AFS Netherlands will obtain permission from your natural parents. Please 

make sure they are informed of your plans in advance. 

- All Travel Request Forms should be sent/mailed to the office at least 2 weeks prior to the 

departure date. 

- AFS Netherlands reserves the right to refuse Independent Travel. Students who do not 

comply with AFS Netherlands’ regulations will be disciplined and may be expelled from 

the programme.  

- When going abroad on an approved trip, your AFS insurance remains valid. However, 

please make sure to take out additional insurance for your luggage.  

 

Residence permit and travel 

As you can read elsewhere in this booklet, there is quite a lot of paperwork going with your 

stay here. Upon arrival, you have to wait for an invitation of AFS to go to the nearest 

Immigration Office to collect your residence permit. Getting your residence permit might take 

anywhere from a couple of weeks, to months.  
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If you are not a European Community citizen, you cannot travel outside the Netherlands, 

before you have obtained your residence permit. If you do, you take the risk of being denied 

permission to re-enter the Netherlands upon return, which would mean that your AFS-

experience is over. 

 

Visits 

Relatives and friends are NOT allowed to visit you in your host country without permission 

from AFS and your host family. Such visits may severely disturb your process of adjustment. 

We never give permission for such visits before August (SHOP) or January (OP), and 

students are likewise not allowed to go on a trip with their relatives or friends. Visits may 

never exceed a three-day maximum. Please do not forget to ask your host family as well as 

AFS for permission before the visit is scheduled and please do not buy any tickets before 

you have the permission of AFS. 

 

Illness or accidents 

If you become ill, consult your host family and if necessary a doctor and inform the AFS 

office immediately. In case of serious illness or accident, this should be done by telephone or 

e-mail. AFS Netherlands will inform your natural parents immediately in a detailed and 

objective way. Do not call your natural parents in panic; they may get worried about you 

more than you realise and also more than may be necessary. After recovery, a medical 

report and the bills should be sent to the national office.  

 

Staying after the program 

At the end of the program, participants are specifically not allowed to stay in the 

Netherlands, or to travel to any other country in Europe but their home country. Due to visa 

regulations all AFS participants must return to their home country when the program has 

ended. This is not because we want to be inflexible, but because of the rules the national 

government imposed on us regarding visa and residence permits. We are not allowed to 

allow you to stay. 

 

Programme Releases 

Releases before the programme is completed are only accepted as Early Returns for 

personal reasons. This means, that if you are released from the programme prematurely, you 

will need to return home immediately. You are not allowed to remain in the Netherlands 

independently. 

MONEY, AND WHAT TO BRING 

Banks 

It is more and more problematic to open a bank account yourself, but your host parents can 

open an extra one in their name and have an extra bank pass issued for your use. In this 

case you would be the only one able to make use of this account. This makes everything a 

lot easier, but your host parents must of course be willing to do this. Be advised such an 
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account does not have an overdraft facility, so you can not end up in debt. After you have left 

your host parents can simply close the extra bank account again. 

If you do manage to obtain a local bank account, please ensure you cancel it before 

you leave. 

 

Money problems 

In the past we have experienced that many students have difficulties managing their money. 

Upon arrival you usually have to spend a lot of money in a short period of time. You have to 

buy school materials, a bike, probably some warm clothes and so on. If your school 

organises a trip abroad you will have to pay for that as well (as all Dutch school kids do). If 

you are not provident you may find yourself out of money before half of the year has passed! 

Keep in mind that the Netherlands is an expensive country. Dutch banks can allow overdraft 

(to a certain maximum). We strongly advise you to make an arrangement with the bank that 

no overdraft is permitted. Your bank account will then automatically be blocked if you want to 

withdraw and the amount available is zero.  

During the year you must take several costs into account. Of course you will need some 

pocket money, for drinks, presents etc. We also strongly suggest you to buy a bike upon 

arrival. Also you will need to bring money to obtain your residence permit. Your national 

office will give you the details of this. Below we will give you a list of possible costs you might 

have to make. After that you will find the list of costs AFS will pay for you. 

 

Who pays for what? 

 

The AFS-participant is expected to pay for: 

 Normal spending money (for birthday presents, drinks, letters etc.) € 1200,- 

 Residence permit € 650/E 600 

 Materials for school (schoolbag and stationery) approx. € 100,- 

 Clothing (including sportswear, rainwear) € 600,- 

 School trips € 95,- to 250,- 

 Holiday expenses (also costs of travel insurance and visa) 

 Bike (second-hand) € 150,- 

 Dental costs (€ 50,- one simple treatment) 

 Personal toiletries 

 Travelling expenses  

 Membership costs for sports clubs, music lessons etc. > € 250 a year 

 Costs for extra language courses 

 School expenses, other than mentioned below (lockers!) 

 

AFS will pay for: 

 School (only the regular high schools) 

 Schoolbooks (excluding auxiliary materials like rulers, calculators etc.) 

 Medical expenses (except for those excluded in the participation agreement) 
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 Discount travel card 

 Transportation costs to and from school during two winter months (only if necessary 

because of the distance or extreme weather condition - AFS will evaluate and decide on 

this) or when the distance between home and school exceeds 15 kilometres one way 

 Food and lodging during mandatory AFS activities if applicable 

 

Host families pay for: 

Just room and board. This means that if you go out together for a day trip, you pay your own 

entrance costs (museum, family park etc.). Also your host family will appreciate it when you 

pay now and then for a coffee together, do not expect them to pay for you all the time. Your 

host family is also not obliged to take you with them on vacation. They may not be able to 

pay for it and you should not assume they would pay. So if your host family invites you to 

come along, discuss how the payment is arranged. They will appreciate it when you offer to 

pay. If you have to pay yourself and cannot afford it, a temporary family will be arranged 

while they are away. 

 

Reimbursement 

To get certain things reimbursed you need to fill out a special form. Your host family can 

provide it, they should have it in their hosting package. Bills have to be sent to the National 

Office in Vinkeveen. Your host family will know all about it. If you are not certain if you will be 

reimbursed, check with your volunteer or the National Office before making your expenses. 

 

What do things cost? 

 

Food: 

Coke    € 2,50 

Coffee    € 2,50 

Hamburger   € 2,75 

French fries   € 2,00 

Bag Potato chips  € 1,25 

Ice cream   € 2,00 

Candy bar   € 0,80 

Glass of beer   € 2,00  

Glass of wine   € 3,50 

 

 

Non-food: 

a pair of jeans   € 85,00 

a sweater   € 55,00 

a pair of shoes  € 75,00 

a winter jacket  €120,00 

a CD    € 20,00 
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a stamp (international) € 1,00 or more (depending of weight and destination) 

a bunch of flowers  € 12,50  

1 pair of original  

Dutch wooden shoes  € 17,50 

SAFETY TIPS 

In and around the house 

In each country are different do's and don’ts in terms of safety. But the most important part 

about safety is information. Safety is knowing where to go, what to do and who to talk to. And 

what better way to get this information from the people who know your community best: your 

host family! 

The first thing you should do is ask your host family: 

 How do they secure their home? 

 Will you get a key? Now or later? 

 Should doors and windows be locked all the time? Have them show you how to do this 

and try it yourself! 

 What should you do if you arrive at the house without key and there is no one there? Are 

there friends or neighbours who have keys to the house? 

 How should you answer the door or the phone when no one else is around? 

 What to do in case of emergency or fire? 

 Where does the family keep their first aid equipment? 

 Who should you call in case of emergency? 

 

Your host family can also give you information on: 

 Where to go/not to go after dark or during daytime 

 What to do when you get lost 

 What details your host family wants to know when you go somewhere 

 

Traffic 

Traffic in the Netherlands looks rather organised, that is, if you look at cars. In the 

Netherlands we drive on the right side of the road. Pedestrians and cyclists tend to ignore 

traffic lights, so be careful even if the traffic light is green. Remember: hitchhiking and driving 

a motorised vehicle is forbidden! 

In the Netherlands you cannot obtain a drivers licence before you are 18. Driving lessons are 

expensive but also reliable. If riding a bike is relatively new to you, be prepared to ride a bike 

and get familiar with the specific traffic rules for bicycles. And please practise not only the 

biking itself, but also getting on and off your bike, and fast braking! 

 

Public Transport 

Public Transport in the Netherlands is in general considered safe. Please never keep your 

personal belongings unattended. There are areas that are considered less safe, especially at 

night. Ask your host family for details if you plan a trip. 
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Social situations 

Especially in the beginning, you should always explicitly ask your host family if you are 

allowed to go out at night, and if so, at what time they expect you to be home. They might not 

give you permission for certain parties, concerts, etcetera. Needless to say AFS expects you 

to respect those rules. One of the reasons might be worries about your wellbeing. For safety 

in social activities, find out: 

Any activities, places, people that you should avoid 

As many details as possible about, for example, parties you are invited to. 

 

Laws 

As an AFS student you are subject to the laws in our country. AFS does not have the power 

to protect you from punishment with respect to drugs, thefts and other legal offences. In 

general all this will cause the end of your AFS experience.  

 

Emergencies 

The national alarm number in the Netherlands is 112. If you dial this number you will get an 

operator who will ask you whether you need to speak to police, fire-brigade or ambulance 

and what town you are in. The operator will put you through directly to the person you want 

and you can tell them about the emergency. 

 

You should always notify your host family should an emergency arise. A staff member of the 

national office is available for emergencies 24-hours a day via a mobile phone. If you call the 

AFS office phone number after office hours, you will hear a message on the answering 

machine telling you the emergency number. Please use this number only for emergencies! 

 

Hospitals are widely available and the quality of medical care in the Netherlands is good. 

Please make sure you always have your AFS ID card with you, this is proof that you have 

medical coverage via AFS. There is no difference between public and private hospitals in the 

Netherlands. If you are badly injured, in general you will be transported to the nearest 

hospital and you can be assured that the quality of the care is as good as anywhere else in 

the country. In the bed next to you there might be somebody who is very rich or very poor, or 

very young or very old, but this does not matter. Also men and women sleep together in the 

same room. In the Netherlands (almost) everybody has health insurance. Only people 

residing illegally in the country do not have one. 

 

Documents 

You always need to have your residence permit with you. As your passport is a valuable 

possession, we advise you to store that in a safe place in your host family's house, and 

always carry a photocopy with you. You cannot travel to another country if you do not have 

your residence permit yet. Of course when travelling abroad you need to have your passport 

with you as well. 
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Theft and robbery 

The Netherlands is considered to be a fairly safe country, but of course there are thieves and 

pickpockets everywhere. Keep an eye on your wallet or bag if you are in crowded places. If 

you get robbed or lose something important, always go to the police and have them file a 

report. The police are a trustworthy institution in the Netherlands and you can be sure they 

will help you in any way they can, so do not be afraid to speak to them! 

Remember: bikes are very popular with thieves so please be sure to ALWAYS lock up your 

bike well. Preferably attach it onto something with an extra chain. Be careful, because AFS 

will not refund a stolen bike. You can ask your host family for advice on how to properly lock 

your bike according to Dutch standards. 

 

Sexual harassment 

Cultures differ in their views of appropriate sexual behaviour and practices between young 

people. Often clarification of attitudes may be necessary and here, again the advice of 

people you have come to know and trust is very valuable. Equally important are your own 

values and beliefs regarding your behaviour. Remember that in a society like the 

Netherlands, where some people are sexually active from a young age, there are also many 

that are not, and it is never an obligation. 

 

You may be unsure in some situations if you are being sexually harassed or if a particular 

person's behaviour would be considered as normal or just friendly. An important source is 

your own instinct. If you do not feel comfortable, say so. Your host siblings/parents and 

friends will be able to advise you about what is normal behaviour, and of course you can also 

ask for advice from teachers, your AFS volunteer or other people from AFS.  

 

In the event of an actual assault, immediately notify your host family and AFS. 

 

Some final comments on safety 

If something does happen to you, always tell someone! If you are afraid to tell your host 

family, call your contact person or a friend. You can also contact the national office, if you 

can't find anyone else you'd trust. AFS will always listen to you and help you where possible. 

In general the best advice on personal safety we can give you is to talk about issues, get to 

know the culture and the way others do things. That way you will develop a feeling for what is 

right and what is wrong. And trust your own common sense. If you do not feel comfortable 

going somewhere or doing something: do not! Tell your friends or host family what it is you 

do not feel comfortable with and talk about it, this will help you to understand their point of 

view and help them to understand your point of view. 
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OTHER USEFUL THINGS TO KNOW 

Transportation 

Transportation in the Netherlands is expensive, but very well organised. Bus or train can 

easily reach even the smallest villages. Trains and buses quite often run on schedule. For 

the use of public transport you will need an ‘OV-chipkaart’, which you can charge with credit. 

You check in with your OV-chipkaart when you get on the bus or other means of transport, 

and you check out when you leave. AFS provides you with the ‘Dal Voordeel’ card and an 

OV-chipkaart. The Dal Voordeel card gives you a 40% discount on travelling with the 

National Railroads (only by train) every working day between 09:00-16:30 and 18:00-06:30; 

in the weekends and on holidays all day.  

 

Bikes, bikes, everywhere you look! 

As you probably know, the Dutch people use bikes almost every time they want to go 

somewhere nearby. Even 10-15 kilometres (6-10 miles) trips are often done on bike. You will 

see bikes everywhere, because almost everyone has one or even two. Well, the distances 

are small and the country is almost everywhere as flat as a dime; so why not use your own 

legs to pedal you wherever you want to go? 

It might be possible for you to borrow a bike from your host family, but we recommend 

bringing some extra money so that you can buy your own (second-hand) bike here. Most 

teenagers have second hand bikes. If you bring about € 150,- you can buy a good bike. 

There are bikes available for less money but then of course the quality is less. At the end of 

the year you sell your bike and if you took good care of it you should be able to get about  

€ 50,- for it.  

 

Travel 

If it is your big hope to see as much of Europe as possible while you are in the Netherlands, 

please do not come here as an AFS participant. Come back later when you are older to see 

Europe as a tourist. Come to the Netherlands with AFS now only if you want to make the 

most of being an AFS student, living as a family member. 

Why? AFS is about people, not about travelling. The big hope for travel undermines that 

value and it is disappointing to volunteers who work hard to make your AFS experience 

possible. 

 

Clothing suggestions 

The Dutch are known in the world as dressed informally (some people would even say 

dressed badly!).  

Warm winter clothes are worn for about seven months of the year and are more important 

than summer clothes.  

Pants: all sorts of pants, but especially jeans, cotton and corduroy ones are very popular for 

both boys and girls. 

Shirts: during summer, T-shirts in all possible colours are popular for boys and girls alike. For 

the winter, sweaters and sweatshirts are popular. For cold days you will need a woollen 
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jumper. For boys it is not necessary that you bring a formal suit with a tie but it might come in 

handy. For girls it would be a good idea to bring a skirt or dress you would feel comfortable in 

at a party. You can ask your host family for clothing advice before your arrival. 

Coats: Both in the summer and in winter a raincoat is very important! Dutch kids wear all 

sorts of coats and jackets. You should bring a warm, lined coat for the winter, or buy it here. 

Shoes: Bring a few pairs with you and at least one pair you can walk on a longer distance. 

Boots are popular, as are sneakers. Bring one pair of dress shoes for formal occasions. 

 

Ambassador? 

You are not supposed to be a real ambassador of your country, but your stay would be more 

worthwhile for everybody involved if you were prepared to tell people here about life in your 

country. At AFS meetings and at school you should be prepared to do a presentation on your 

country and both for you and for the listeners this preparation would be more fun if you have 

brought some materials (clothes, music, a flag, a usb with pictures, a map, etc.). Also it 

wouldn't harm to give the specifics of your country some thought before you come here. It is 

good to have something to compare the Netherlands with, after all! 

UPON ARRIVAL 

Schiphol airport 

You will arrive at our national airport Schiphol, close to Amsterdam. Your host family and 

some volunteers will be at the airport to meet you and your host family will take you directly 

to your new home. A few weeks after arrival you will go to the orientation camp. 

 

Calling home upon arrival 

Please do not forget to call your parents as soon as you arrived in your host family's house. 

 

Visa  

AFS in your home country has given or will give you information on your visa and residence 

permit. They will tell you if you need a visa or not, and what the procedure is to get one. 

NEVER contact the Dutch embassy or consulate yourself to ask for a visa! AFS works via a 

special short procedure and applies for visa here. If you need a visa, you will get instructions 

from AFS in your home country what you need to do. After sending in the necessary 

documents all you have to do is wait for AFS to give you a call that you can go to the 

consulate and collect your visa. Students from EU-countries, Norway, Australia, New 

Zealand, Canada, Japan and the USA do not need a visa. 

 

Residence permit 

All AFS-students have to go to the nearest immigration office in order to obtain a residence 

permit. You will get an invitation to do so from the AFS National Office. You will also have to 

register at the 'population register' in your home community. AFS in your home country will 

advise you on what documents you need to bring, and your host family has detailed 

information on the procedure and will accompany you to the offices where you need to go, so 
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do not worry too much about it before you get here. If you and your host family have 

problems with the procedures, you can always call the AFS National Office for help. Please 

realise that as a non-European Community citizen, you are not allowed to travel abroad 

before you have obtained your residence permit.  

 

Proof of insurance 

At or soon after your arrival you will receive an ID card that proves you have medical 

insurance via AFS. Please make sure you always have this card with you. Tip: make a 

picture in your mobile phone! 

 

FURTHER READING 

It depends on your country of origin if it will be possible to find books about the Netherlands. 

Just in case you could find something, or to go after once you arrived here, we list some 

good and/or fun titles: 

 

The Low Sky, understanding the Dutch, by H. van der Horst 

(also available in Dutch, "De lage hemel") 

Editor: Scriptum Books, Schiedam, 1996 

 

Doe maar gewoon, 99 tips for getting along with Dutch people, by Kalderberg 

(also available in English) 

Editor: unknown, 1996 

 

Living in Holland, practical tips for adjusting to life amongst the Dutch 

Nuffic (the Netherlands organisation for international cooperation in higher education), The 

Hague, 1994 

 

The Undutchables, life in Holland, by C. White and L. Boucke 

Available in English and Dutch 

Editor: Nijgh en van Ditmar, Amsterdam 1991  

http://stuffdutchpeoplelike.com/ en http://stuffdutchpeoplelikebook.com/ 

 

Of course the Internet is a very valuable source too.  

At least try www.holland.com or practice your Dutch with a Dutch newspaper: 

www.kranten.com 

You can also try and find your hosting community at www.maps.expedia.com 

We will not bother you with more advice, just get behind a computer and search for our 

country. We are sure you will find a lot of interesting information, pictures, etcetera. 

 

http://stuffdutchpeoplelike.com/
http://stuffdutchpeoplelikebook.com/
http://www.holland.com/
http://www.kranten.com/
http://www.maps.expedia.com/


 

© AFS Nederland april 2016 32 

AND NOW.... IT IS UP TO YOU 

We have told you pretty much all there is to be told. Of course this is not nearly all there is to 

know about the Netherlands or all the different experiences you will have during your stay, 

but we wanted to leave you some things to be discovered. 

 

So get started with the language now, and in a few months.......come on over and get used to 

the Dutch way - you will go home a changed person. 

 

We all wish you a wonderful time in the Netherlands and hope it will truly be the experience 

of a lifetime... 

 

Tot snel! 

ALSO GOOD TO REMEMBER 

Alcohol  

AFS has set strict rules with respect to the use of alcohol. It is likely to assume that your host 

parents will have their own rules with regards to the use of alcoholic beverages at home. 

AFS advises you to follow these rules to ensure a pleasant environment. 

 

Activities 

During your stay in the Netherlands, AFS will organize several activities for you. Some of 

these activities will be arranged nationally along with all of the other AFS students in the 

Netherlands, while other activities will take place regionally with other students in your vicinity 

through the responsibility of your regional contact person. These trips are not compulsory as 

they will not be reimbursed by AFS, but they could be of added value to your stay in the 

Netherlands. 

 

Emergency service  

AFS has an emergency service that operates 24/7. 

 

+31 (0) 6 10 11 48 58 

 

Of course, this service is meant only for actual emergencies. Should there be any issues with 

your host family or personal problems, AFS recommends you to first contact your contact 

person. During office hours you can of course also call the national office in Vinkeveen: +31 

(0) 297 21 40 76. 

 

Food 

Dutch cuisine may be considerably different from what you are used to in your home country. 

AFS recommends you to indicate clearly what you absolutely do not like or cannot eat 

because of medical issues or allergies. Since you are visiting a new country with the intention 
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of learning about the culture, way of life and to some extent, food, some flexibility is 

expected. 

 

Internet  

We advise you to limit your time behind the pc, so you can explore and get to know the 

Dutch culture in practice. Maybe your host family has set certain rules about the use of 

internet at home. E-mail and software such as ‘Skype’ can give you easy access to family 

and friends at home in times when needed. 

 

Problems  

If any kind of problem arises, it would be best for you to be open about it and talk about it 

with your host parents. Many challenges only become actual problems when they are not 

communicated; often you will discover that your problem can be easily solved just by talking 

about it, or getting advise from someone else. If you find yourself in a position in which a 

problem cannot be resolved with your host family, AFS advises you to ask your contact 

person to help you out. Openness is important, and adaptability and flexibility are words to 

remember. 

 

School  

You will be placed in a school near your host residence. It is likely that a school counselor 

will be assigned to you, who can help you with academic questions and progress. You may 

or may not be the only exchange student at school. It is advisable to get to know your 

classmates, as many of your Dutch friends will come from your school environment. 

 


