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AFS in the United States 
AFS-USA hosts approximately 2,300 participants each year and sends more than 1,400. Many host 
families have sent their own children abroad, were AFS participants themselves, or have hosted 
previously. As with all AFS partners, AFS-USA is a not-for-profit intercultural education organization. 

The national office is located in New York and can be reached at 1-800-AFS-INFO (800-237-4636).

AFS-USA
120 Wall Street 

4th Floor

New York, NY 10005

Did you know that the fee that you paid to participate in the AFS 

program does not cover the entire cost of your participation? 

The AFS network of partners conducts fundraising to supplement the amount that 

participants pay. These funds, combined with your program fee, cover operational 

costs in your home and host country, among many other things. 

Your AFS experience in the U.S. would not be possible without the help of over 6,000 AFS 

volunteers that run the program at the local level, and your host family, who does not 

receive any compensation for hosting you. Please regularly express your appreciation 

to AFS volunteers and host families for all that they do to for you and the AFS program! 
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The United States of America 

Did you know? 

• Approximately half the people in the U.S. live in just 9 of the 50 states: California,
Texas, New York, Florida, Illinois, Pennsylvania, Ohio, Georgia, and Michigan.
(2013 Census)

• Our population is about 320 million. (2015 census)

• 63% of people 16 or older are employed.

• The top 10 most widely spoken languages in the U.S. (2015 Census) are:

1. English only 291,484,482 6. French 1,307,742 

2. Spanish 37,458,624 7. Korean 1,117,343 

3. Chinese languages 2,896,766 8. German 1,063,773 

4. Tagalog 1,613,346 9. Arabic 924,374 

5. Vietnamese 1,399,936 10. Russian 879,434 
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AFS-USA is based in New York, NY. Staff should be called in the event of an 
emergency or if you need immediate assistance and are unable to reach any of 
your volunteer contacts. 

The national office is open Monday - Friday from 9:00am - 5:00pm EST.  For 
emergencies outside of office hours, call the AFS office and press 9 for the Duty Officer 
on call. 

Fill in your local contacts below. 

AFS-USA 

120 Wall Street 

4th  Floor 
New York, NY 10005 

1-800-AFS-INFO 

(800-237-4636) 

Press 9 in the event of an emergency

Host Family 

Name(s): 

Phone: 

Address: 

Local Liaison 

Name: 

Phone: 

Email: 

Note: If your email address changes at any time throughout your exchange 

program, please notify your liaison immediately to ensure that AFS-USA’s records 

are accurate.

Important Contact Information 
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The safety and welfare of our participants is our highest priority and we want you to 

know that, no matter what questions or problems may arise, there are always AFS 

volunteers and staff available to help. You should never hesitate to reach out to them 

when needed. Below are the various support roles at AFS. 

AFS Liaison 
Each participant and host family is assigned a local volunteer or Liaison. Throughout your 

program, your AFS Liaison will initiate separate contact with both you and your host family 

each month. However, it is important to remember that you do not need to wait for your 

Liaison to contact you. In fact, we urge you to ask for assistance at any time, before difficulties 

and misunderstandings escalate to a less manageable situation. 

AFS Volunteer Support Coordinator 
Your Liaison will keep the Volunteer Support Coordinator apprised of any important 

matters concerning you and your host family, and serves as a resource to help resolve 

any issues or questions that may arise. 

AFS Duty Officer 
In the event of an emergency outside of regular business hours (Monday through Friday 

9:00am - 5:00pm EST), if you are unable to reach your host family or Liaison, you should 

contact the AFS Duty Officer by calling 1-800-AFS-INFO (800-237-4636) and dialing 9. An 

emergency might be a car accident, serious illness, or any situation in which the police are 

involved. 

AFS Staff in Partner Country 
AFS Staff in the U.S. and in your home country work with volunteers in their respective 

countries to resolve any issues or questions that can’t be resolved by volunteers at the local 

level. 

AFS-USA Support Structure 
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         AFS-USA Chain of Communication 

AFS Participant Host Family

Liaison

Volunteer Support Coordinator

Regular days/hours: Participant Support Department 
Night/weekend/emergency contact: AFS-USA Duty Officer
1-800-AFS-INFO (800-237-4636, option 9)

Regular days/hours: AFS Partner Staff
Night/weekend/emergency contact: AFS Duty Officer

AFS Support Volunteer

Natural Family Member(s)
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Emergency Situations 
AFS has many procedures in place to protect the safety and well-being of our students. 

We hope that these procedures allow for everyone to have a safe and fun time while on their 

AFS program. However, occasionally, an incident may occur that makes you uncomfortable or 

nervous. If this happens, please tell us even if you are not sure if there is cause for alarm. 

We understand that in many cultures it may not be acceptable to report some incidents 

and reporting some incidents may make you uncomfortable. However, you must do so in 

order for AFS to help ensure your safety and wellbeing while on the program. 

Please tell us if: 

• you or another AFS student are seriously injured;

• you believe someone in your host family has taken/used your money, credit, or
debit card;

• you are the victim of a crime or you committed a crime;

• you have been sexually abused, even if you are not sure whether what
happened would be considered sexual abuse;

• you have, or may be perceived as having, sexually abused another person;

• you or another AFS student has run away or is missing for longer than 24 hours;

• you know of or do anything that has the potential to be covered by the

press/media; 

• your host family or that of another AFS student is unable to provide sufficient and
appropriate food or housing;

• you feel that your local AFS volunteer is not able to assist you with your concerns or is
threatening you in any way.

There are many ways that you can let us know about any of these kinds of situations: 

1. First, talk to your host family and local volunteer. If the situation is urgent, they will
help you report it to AFS staff.

2. During business hours, and if you are unable to speak to your host family or local
volunteer, you can call the AFS National Service Center at 1-800-AFS-INFO

(800-237-4636) and ask for the Participant Support department.

3. After business hours, if it is an emergency and you are uncomfortable or unable to talk
to your host family or local AFS volunteer, you can contact the AFS Emergency Duty
Officer by calling 1-800-AFS-INFO (800-237-4636) and dialing 9.

4. You can write to afshotline@afs.org  regarding any urgent situation that worries
or concerns you. Emails sent to this address will be read each business day.
(Outside of business hours, please contact the numbers listed above with any
urgent concern.)

Finally, if you are unable to get a response from any of the above options, the U.S. 

Department of State has established a toll-free emergency number. Please see page 11 

for more information on how to contact the Department of State in case of an 

emergency. 

mailto:afshotline@afs.org
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Before You Depart 
Congratulations on becoming an AFS participant! We hope you are looking forward to 

your arrival in the U.S. as much as the hundreds of families, communities, and schools 

across the country are looking forward to welcoming you! 

A fun and successful experience begins by learning the information contained in this 

handbook. Please review it carefully and enlist the help of someone to translate the 

information that you do not understand. 

In order to prepare for your experience in the U.S., there are several things that you must 

do prior to departure. The following are a few important items required for your stay in the 

United States: 

Vaccination Documents 
For entrance into U.S. schools, it is mandatory that you have been vaccinated against: 

diphtheria, measles, mumps, pertussis, polio, rubella, and tetanus. 

Your Health Form must give the exact month, day, and year of these vaccinations or illnesses. 

If you do not have this information, you may not be allowed to start school in the U.S. Some 

states require additional vaccines, such as Hepatitis A and B or Chicken Pox. 

The National Network for Immunization Information (NHII) website 

(http://www.immunizationinfo.org) can serve as a guide for these school requirements. 

(Choose your specific state in the tab titled “State Requirements.”)  You can search by 

state for a baseline of vaccines needed. Once you are placed, another immunization 

could be required by the specific school district and, due to time constraints, you may 

need to receive additional immunizations once you arrive. These immunizations are 

not covered by the AFS Medical Insurance, and you and your natural parents will be 

responsible for any cost associated with them. 

Your Health Form Addendum must be completed prior to departure for the U.S. It is 

important to bring two copies. One will be collected during your Arrival Orientation and the 

original should be given to your host family. 

Dental and Eye Exams 
The AFS medical plan does not cover expenses related to dental care and vision 

correction for participants while on the AFS program. Treatment for dental and eye care 

can be very expensive. Therefore, we recommend that you get complete dental and eye 

exams before coming to the United States. Should you require such treatment while on 

the program, your natural parents will be responsible for the cost. No treatment should 

be started before your natural parents have approved the expense and made 

arrangements for payment. 

Academic Transcripts 
Please bring copies of your grade reports from your most recent school term. You must 

present these current grades to your school advisor when you choose your classes at your 
U.S. high school. 

It is your responsibility to obtain whatever school documentation you need to bring back 

home at the end of the year. For more information on American schools, see page 38. 
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Spending Money 
AFS recommends you bring around US$2,500 for personal expenses for the year program or

$1,250 for the semester program. This should cover personal expenses like toiletries, movies,

social outings, gifts, and your school yearbook. You should not expect your host family to 

pay for these expenses (see page 45 for sample expenses). Please do not bring more than 

$100 in cash. Traveling with cash is risky because there is no way to recover it if it is lost or 

stolen. 

A Note on Traveler’s Checks 

Traveler’s checks are no longer a very convenient option in the U.S., as they are not 

frequently accepted. You may wish to keep some money in traveler’s checks for security, 

but you will most likely need to cash these at a local bank. 

Money Management 

It is much more common these days for students to have bank accounts, debit cards, or 

even credit cards. You may wish to check to see if your bank in your home country has any 

partnerships with U.S. banks that may enable you to freely access your money without 

incurring fees during your exchange. You may also wish to speak to your host family 

about setting up a bank account in the U.S. for easy money management. See page 49 for 

more information on bank accounts. 

Travel Documents 

Passport 

A passport is an official document issued by governments certifying the identity and 

citizenship of the bearer for purposes of travel outside of that country. Your passport should 

be valid 6 months beyond the end of your program. 

U.S. Visa 

The U.S. visa is the permission issued by an 

overseas U.S. consulate abroad for a visitor to 

seek permission to enter the United States. 

The actual approval to enter the U.S. is 

granted by Immigration Officials at the U.S. 

port of entry (airport, border crossing, etc.) 

As an exchange visitor, you have been 
admitted to the U.S. on a high school 
program and are expected to attend 
school regularly.  Poor school performance

and non-attendance are grounds for AFS to 

consider your early return. 

The visa type granted to AFS participants is called a J-1 visa. 

When you arrive in the U.S., an Immigration Officer will review and determine whether or not 

you have the documents listed below, which are required for entry into the U.S.: 

• A valid passport

• Correct visa

• Certificate of Eligibility for Exchange Visitor (J-1) Status - DS-2019

• SEVIS Fee Receipt

• Customs Declaration Form
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Once approved, the Immigration Officer will return the 

Certificate of Eligibility (DS-2019) and stamp the passport 

indicating Visa Class as J-1 and Admitted until Date of D/S 

(for Duration of Stay as indicated in the DS-2019 form - see 

stamp to the right). 

Changing Visa Status After Arrival 
Switching visa status upon arrival in the U.S. is extremely difficult and may be grounds for 

deportation or prosecution for visa fraud. 

AFS students must carry a J-1 visa stamp in their passports. They cannot remain 

as exchange visitor in the U.S. on any other visa except J-1.

In some cases, participants are erroneously issued a B (Tourist) or F (School Sponsored) visa. 
Please contact AFS-USA as soon as possible to determine if you have been admitted to the U.S. 
with the correct visa. AFS-USA will be able to provide instructions on how you can correct the 
discrepancy as registered with the immigration database.

U.S. Department of State 

The U.S. Department of State is the lead federal agency responsible for U.S. foreign affairs. 

AFS-USA is regulated by the U.S. Department of State. AFS-USA is designated by the U.S. 

Department of State to operate an Exchange Visitor High School Exchange program in the 

U.S. This designation allows AFS-USA to supply you with the appropriate documentation 

you need in order to obtain your visa to come to the U.S. (see page 10 for information on 

visas). 

For emergency contact information and procedures, please see the section on Emergency 

Situations on page 8. 

Non-Emergency Situations

Email: hotline@afsusa.org

Phone: 1-800-AFS-INFO (800-237-4636, dial 9)
*In the event of an after-hours emergency, this number will
connect you to the Duty Officer.

Fax: 212-299-9090

Address: 120 Wall Street, 4th Floor, New York, NY 10005

mailto:JVISAS@STATE.GOV
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AFS-USA Responsible Officer and Alternative Responsible Officers 
Department of State-designated program sponsors are required to appoint and maintain a 

Responsible Officer and between one and ten Alternate Responsible Officers to conduct all official 

communications relating to their sponsor’s exchange visitor program with the Department of State 

and Department of Homeland Security, among an assortment of other duties. AFS-USA’s 

appointees are as follows: 

Julie Anne Ball 

Alternative Responsible Officer 

646-751-1969 

jball@afsusa.org  

Kristen Bates 

Alternative Responsible Officer 

646-751-2005 

kbates@afsusa.org  

Stephanie Cashmore 

Alternative Responsible Officer 

646-751-2036 

scashmore@afsusa.org  

Ian Crovisier 

Alternative Responsible Officer 

646-751-2034 

icrovisier@afsusa.org  

Keri Dooley 

Responsible Officer 

646-751-2009 

kdooley@afsusa.org 

Jonathan McClelland 
Alternative Responsible Officer 

646-751-2040 

jmcclelland@afsusa.org  

Amanda Rosen 

Alternative Responsible Officer 

646-751-2033 

arosen@afsusa.org   

Keiko Tamura 

Alternative Responsible Officer 

646-751-2032 

ktamura@afsusa.org 

Sarah Tice 

Alternative Responsible Officer 

646-751-1962 

stice@afsusa.org 

Rosemarie Vibar 

Alternative Responsible Officer 

646-751-2035 

rvibar@afsusa.org 

Robin Weber 

Alternative Responsible Officer 

646-751-2030 

rweber@afsusa.org   

mailto:jball@afsusa.org
mailto:kbates@afsusa.org
mailto:scashmore@afsusa.org
mailto:icrovisier@afsusa.org
mailto:kdooley@afsusa.org
mailto:jmcclelland@afsusa.org
mailto:arosen@afsusa.org
mailto:ktamura@afsusa.org
mailto:stice@afsusa.org
mailto:rvibar@afsusa.org
mailto:rweber@afsusa.org
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Thinking of Staying Beyond a Year? 

Consulates abroad grant AFS participants the J-1 visa with the understanding that students will 

return to their home countries at the conclusion of the program in order to fulfill the purpose 

of the exchange. Semester program participants who request to extend, and are granted 

permission to stay for a year by AFS, may legally stay in the U.S. until the adjusted program 

end date indicated on their DS-2019 form. Students who stay in the U.S. beyond the expiration 

date of their visas will be in serious violation of their visa status and will be immediately 

reported to the U.S. Citizenship and Immigration Services. Their SEVIS record will be marked 

terminated. A terminated status has a very negative impact on any future possibility of 

acquiring a non-immigrant visa or legal residence in the U.S. 

Applying for a new visa or switching from a J-1 visa to an F-1 visa (while in the U.S.) may 

be grounds for deportation or prosecution for visa fraud. The most prudent way is to 

return home in compliance with the visa requirement and then reapply for a new 

program if so desired. Returning home after the program is the best evidence of the 

participant’s strong ties to his/her home country. Going by this route also indicates 

participant’s adherence to the exchange program regulations and to the immigration 

laws of the United States. 

Information about You and Your Home Country 
You will find that many Americans will be interested to know more about you and your 

country. You may even be asked to give presentations about your country at school. 

We suggest you bring information about your home country and items to represent your 

family and school to help with these presentations. Examples of helpful information could be: 

• Photographs

• Books with pictures

• Music

• Recipes

• Traditional clothing

These things are also a good way of introducing your host family to your life back home, 

and are a good way for you and your host family to get to know each other. 
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Your First Days 
If you received a scholarship from the U.S. government to participate on an AFS program, 
you will first attend an Arrival Orientation when you land in the U.S., then you will travel to 
the area where you will live and participate in an orientation to your local community. All 
other participants will travel directly to their host communities and participate in an Arrival 
Orientation within a week of arrival. 

Frequently Asked Questions 

Will anyone meet me at the airport? 

Yes. AFS staff and/or volunteers will meet you at the airport and guide you to your 

connecting travel, which may involve another airplane, bus, car, or train ride. Your 

connecting travel will bring you to your area, where you will either attend an Arrival 

Orientation immediately or go directly to your host family and return within a week for 

your Arrival Orientation. 

A special note about 
Motion Sickness: 
People who are not 

accustomed to traveling 

long distances by car may 

experience motion 

sickness. Motion sickness 

happens when there is a 

difference between what 

you see and what your 

body feels. To help avoid 

this, look out the window 

and focus on a 

Non-moving object such as 

the horizon or close your 

eyes. Do not read or do any 

other activity that keeps 

your focus inside the car, as 

this tells your body you are 

not moving when you 

really are! If possible, sit in 

the front seat. Opening 

your window for fresh air 

may also help. If you travel 

long distances by bus or 

car regularly in the U.S. and 

experience car sickness, tell 

your host parents so they 

can help. 

What is Arrival Orientation? 

The Arrival Orientation serves to introduce many topics 

that will be revisited in greater detail at the Post-Arrival 

orientation, since most participants will be tired after their 

long journey. This 24-hour orientation also gives 

participants a chance to meet with others from around 

the world who are hosted in the same area. Topics 

covered in the Arrival Orientation include: 

• The history and mission of AFS

• The AFS Learning Objectives

• The orientation process and local
orientation schedule

• AFS policies, requirements, and expectations and any
information specific to your local community

• The cultural adjustment process

• Developing realistic expectations for the
upcoming year

• General host family expectations

You will be reminded of other essential information such as 

the name and contact information for your local volunteer 

contact person or Liaison, as well as emergency contact 

information and procedures. The Arrival Orientation will 

also cover what to expect in the first few days after arrival,

including school registration. At this time, volunteers will collect your Health Form Addendum, 

so make sure that you pack it in an easily accessible place, such as your carry-on bag. They will 

also check to make sure that you have obtained the proper visa in order to remain in the U.S. 
for the length of your program. You should bring a photocopy of your passport photo 

page and your U.S. visa, which will be collected by the volunteers. 
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What happens after the Arrival Orientation? 

In many cases, the first orientation will consist of an overnight stay. If you attend the Arrival 

Orientation immediately when you land in the U.S., you will likely either travel to your host 

community the next day or meet your host family at the orientation site. If you do not attend 

the Arrival Orientation immediately, you will return to your host family after the orientation. 

Will I have contact with AFS people during the year? 

Yes. The AFS volunteers in your community are your connection to AFS. These volunteers 

form groups called chapters or Area Teams. Volunteers in each chapter or Area Team provide 

support to you and your host family. Prior to your arrival in the U.S., you will be given an ID 

card containing the name and contact information of a volunteer called a Liaison, who will be 

your personal contact for questions or problems. Your Liaison will contact you and your host 

family on a monthly basis to help ensure that you are having a successful stay in the U.S. 

During the year, the local AFS volunteers will plan additional orientations and activities for 

you, your host family, and other AFS participants placed in your area. These activities will help 

you adjust to your new environment and culture. 

Am I required to attend all orientations? 

Yes! Attendance at all orientation activities is mandatory. Failure to attend an 

orientation event may hinder your adjustment process and jeopardize your program status. 

Every AFS participant will experience a series of emotional ups and downs during their stay 

abroad. This is a normal and important part of the intercultural exchange experience. The AFS 

orientations are designed to help you through this adjustment process. They are also a great 

way to meet other exchange students. 

What can I expect from the other orientations? 

The Post-Arrival Orientation takes place 3-6 weeks 

after arrival and usually lasts anywhere from a day to a 

weekend. It will revisit many of the issues introduced in 

the Arrival Orientation, as well as the following topics: 

• Adjusting to a new family

• The AFS support structure

• Developing cultural awareness

• Cultural adjustment strategies

• School and friendships

This is a time for participants to share their concerns 

about the challenges they may be facing while adjusting 

to their new surroundings, and to hear the stories of 

other exchange students going through similar 

experiences. The role of the volunteers is to facilitate 

the discussion by encouraging self-reflection and by 

    introducing various concepts and strategies that will  

help participants gain a deeper understanding of the 

cultural adjustment process and the potential for 

Schedule of Orientations 
(This may vary depending on region.) 

1. Arrival  Orientation:
Upon arrival in the United
States

2. Post-Arrival Orientation:

3 to 6 weeks after arrival

3. Mid-Year Orientation:
late January to early
March (not all areas have
a Mid-Year Orientation)

4. Pre-Return Orientation:

3 to 8 weeks prior to your
return

5. End-of-Stay Event:
Immediately prior to
departure

 learning that it presents. 
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The Mid-Year Orientation usually occurs in January but does not take place in all areas. If 

your area does offer this orientation, you are required to attend, as with all other orientations in

your area. 

Host family members may be invited to all or part of this orientation. The Mid-Year Orientation 

offers participants a time to get together and reflect on their experience up to that point and 

what they still want to accomplish in the months that remain. As January is often a time that 

participants may be feeling the effects of the “winter blues,” the Mid-Year Orientation is also a 

good time for exchange students to get together for some fun. 

The Pre-Return Orientation helps participants prepare for their departure from the U.S. 

and introduces them to readjustment issues they may face when they re-enter their home 

countries. This orientation is not only for participants, but also for host siblings and parents, 

as they may be experiencing mixed emotions about the upcoming departure of their 

participant. This orientation varies in length from a half-day to a weekend. 

The last orientation is the End-of-Stay Event. The End of-Stay Event takes place 

immediately before departure to your home country. The format and length of this event vary 

depending on the area in which you are placed. In general, it is a time to reflect, transition, 

and celebrate the completion of your stay in the U.S. with fellow AFS participants. 
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Rules and Regulations 
The Three AFS Rules 
The following rules apply to every AFS participant hosted in the United States at all times: 

No Drugs 
No Driving 

No Hitchhiking 

If you are involved in any of these behaviors or break any other laws, you may have serious legal 

problems. These rules are not debatable. If you break any of these rules, you will be 

returned to your home country immediately! 

No Drugs 
Possession or use of drugs is not allowed by AFS, unless medically prescribed. Participants 

have no immunity from the laws in the United States governing use of or involvement with 

illegal drugs. Therefore, it is forbidden for AFS participants to consume drugs except those 

prescribed for medical purposes. 

Violation of this rule is cause for dismissal from the program and immediate return to your 

home country. You should remember this if you find yourself in a situation where illegal 

substances are being used, where there is use of alcohol by minors, or when knowingly 

associating with persons using these substances. 

We know that views about non-medicinal drug usage vary from state to state. Because this is 

an issue that can have serious consequences for participants, AFS maintains a universal policy 

on how to manage situations involving non-medicinal drug usage, even in states where it is 

legal: possession or use of drugs is not allowed, unless medically prescribed. 

A Note about Marijuana 

Laws related to marijuana vary from state to state. For example, it is legal in some states for 

individuals 21 years of age and older to use marijuana for medicinal and/or recreational 

purposes. However, federal law prohibits the possession/use/sale of marijuana, and all 

participants coming to the U.S. are expected to abstain from having, using, or selling 

marijuana while on program. 

If someone offers you marijuana, even in a state where it has been legalized, do not accept it 

and tell your host parents and/or Liaison. Using marijuana under any circumstance is cause for 

dismissal from the program and immediate return to your home country. 

A Note About Prescription Drugs 

It is against the law to have, use, or sell drugs that were prescribed by a doctor for someone 

else. Penalties can be the same as those for illegal drugs. There are special penalties involved 

for those who possess drugs on school grounds. If someone offers you prescription drugs, as 

with all illegal drugs, decline them and tell your host parents and/or Liaison about the 

situation. Doing otherwise will put your own health at risk, as well as your participation in the 

AFS program. 
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When confronted with non-medicinal drug usage or 
involvement, these questions are most commonly raised: 

Why does AFS terminate program participation for individuals who use or are 
involved with non-medicinal drugs? 

It is AFS’s responsibility to remove participants from situations that can hold possible criminal 

consequences or personal risk. AFS maintains this universal policy to ensure participants' health 

and safety. 

What if I am not actually using drugs but I am with people who are doing so? 

Program participation can be cancelled if you are in the company of individuals using drugs 

and drug equipment or who are involved in the transport or distribution of drugs. 

Your safety is the primary concern of AFS. Drug enforcement laws can be extremely severe. 

The police can arrest or detain an individual on suspicion of drug involvement simply by 

association or being in the wrong place at the wrong time. Possession or use of illegal drugs 

can result in arrest, jail time, and criminal charges necessitating court proceedings. In some 

cases, a participant’s personal safety may also be at risk. If a participant is arrested, neither 

AFS nor the participant’s country of citizenship or family can have much of an influence on 

the process, therefore, immediate return to the home country is in the participant’s best 

interest. To delay this action can put the participant at risk of being detained by the police 

and entering into the criminal justice system, from which it can be difficult to extradite the 

participant. 

For the reasons above, we recommend that you find out about any events (concerts, parties, 

etc.) you are interested in attending ahead of time. Your host sibling, parents, friends, or 

teachers may be able to give you more information about the event and the people expected 

to attend. It is also important that you respect your host parents’ advice regarding your 

participation in events, even if others you know are going. 

Why doesn’t AFS depend on drug testing to prove whether or not a participant has 
used drugs and should be returned home? 

AFS does not depend on drug testing since the process is often unreliable. For this reason, 

AFS maintains a strict policy against the use of or involvement with illegal drugs. Any 

involvement or suspicion of involvement with illegal drugs is grounds for early return home. 

No Driving 
AFS does not allow participants to operate any moving vehicle that requires a license. This 

means that all AFS participants are forbidden from driving cars (this rule applies to driving 

anywhere, including on private land, in driveways, and in parking lots). Participants are also 

forbidden from flying airplanes and driving trucks, motorcycles, motor scooters, and powered 

bicycles. Participants are not allowed to take a driver’s education course while on the AFS 

program. Failure to comply with these rules is cause for termination from the program and the 

participant’s early return to his or her home country. 

Many states have recently adopted more stringent controls over the use of jet skis, wave runners, 

and other personal watercraft, and a license is required in many states in order to operate such 

vehicles. Because this requirement has become so widespread, AFS students are prohibited from 

driving jet skis, wave runners, and other similar personal watercraft. They may ride as a 

passenger if the person driving is in legal compliance with state laws regarding the operation of 

such watercraft. 
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If you wish to operate other vehicles, such as a snowmobile or tractor, you must have both 

your host parents’ and your natural parents’ permission in writing in the form of an AFS 

Activity Waiver. 

No Hitchhiking 
While hitchhiking may be a common form of traveling in some countries, it is considered a 

potentially dangerous activity in the U.S. and therefore is not allowed. 

Several other considerations have led to the No Hitchhiking rule: 

 Hitchhiking is against State law if conducted in the customary way of standing by the roadside

with hand out asking motorist to stop to give a ride. Hitchhiking wherever it occurs is against the

law in some states.

 American families generally do not allow their minor children to hitchhike. Therefore, if the

participant hitchhikes it could put the placement at risk.

 The participant’s ability to judge the driver’s motivation to stop to give a ride or to offer a ride

can be impaired due to limited understanding of host county cultural norms. Limited

knowledge of the locale where the ride is offered and the route taken can also increase the risk

when the decision is made to get in to a vehicle driven by someone unknown.

 AFS must consider risk to the participant and the organization should the participant suffer

harm, be that abuse, a car accident or other incident that brings adverse notoriety to AFS and

the Department of State.

The AFS definition of hitchhiking: 

To seek transportation by asking strangers for a ride or accepting a ride offered by strangers in 

their private motor vehicle.  

Key words in the definition are: 

1. To seek transportation. AFS does not consider hitchhiking an acceptable form of transportation

for travel in the local community and most certainly not outside the community, which would

be unauthorized independent travel.

2. Asking or accepting rides. Asking for or accepting rides at or near the roadway or elsewhere

within the community. An example of near the roadway is using the typical sign of arm out with

the thumb up. An example of out in the community is at a party asking for or accepting a ride

home or to another party from a stranger, as defined below.

3. Strangers. Defined as someone the participant does not know, at first meeting, or someone that

does have a recommendation, reference or referral by someone the participant does know

and trust such as host family members, good friends or AFS volunteers.

Asking for or accepting rides from known schoolmates would not be considered hitchhiking. 

However, host parents must be given the chance to approve rides by schoolmates to ensure 

participant safety in riding with drivers who have might have new driver license restrictions or 

are considered at-risk drivers. 

Other Reasons for Program Termination and Early Return: 
In addition to these three non-negotiable rules, there are other reasons that an AFS 

participant’s program can be terminated. Here are some other reasons that program 

terminations can occur: 

• Taking unauthorized trips away from your host family or host community
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• Continued unwillingness to try to adapt to the lifestyle of the host country

• Patterns of poor attendance and lack of effort and achievement at school

• Pregnancy

• Theft

• Eating Disorders

• Breaking local laws

• Unauthorized visits from natural family members or friends

• Inability to adapt to the host country and to life with one’s host family

• Moving to another host family not arranged for and approved by AFS

• Injury or illness that prevents regular participation in the AFS program, attending school,
or taking part in AFS or host family activities

• Consistent unwillingness to abide by host family rules

Please be sure to read the Participation Agreement, which you signed as part of your

application, as a reminder of the stipulations you agreed to in order to participate in the AFS

program.

Alcohol Use and Smoking 
Alcohol Policy for Participants in the U.S. 
The safety and wellbeing of our participants is AFS’s highest priority. Working to ensure the 

safety of a participant requires a partnership between the participant and the host family, in 

compliance with AFS policies and laws in the host country. 

Embarking on an AFS program in the U.S. implies agreement with the following alcohol 

policies. Failure to abide by these policies is considered to be irresponsible behavior, a threat 

to the safety of the AFS participant, and potentially damaging to the integrity of the program. 

Failure to comply with these policies will be considered grounds for early return. 

1. Use of alcohol in the United States is regulated by state and federal law. Although U.S.

federal law states that no one under the age of 21 may publicly possess or purchase

alcohol, state laws regarding the consumption of alcohol by a minor (anyone under 21)

vary.

Some U.S. states maintain zero tolerance laws, meaning that no alcohol can be consumed 

or possessed by anyone under the age of 21. Other U.S. states allow consumption if it is in a 

private home. No matter where an AFS participant is hosted in the United States, breaking 

any laws is strictly prohibited. The breaking of any state or local law concerning alcohol is 

reason to be removed from the program and returned home. In such cases, a participant 

faces the possibility of arrest and/or deportation if these laws are not obeyed. 

It is important that participants have a clear understanding of the laws of the state and 

community in which they are living. Participants should ask their host family and/or Liaison to 

explain their views on teenage drinking, the family rules, U.S., and state laws and how these 

will affect them. 

2. Any abuse of alcoholic drinks, such as binge drinking and inappropriate behavior related
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to drinking alcohol, is not allowed while on an AFS program in the United States and is 

grounds for early return. Any arrest or suspension from school for alcohol use is also grounds 

for early return. 

AFS is aware that there are American high school students who abuse alcohol and binge 

drink. Binge drinking means consuming several drinks in a short time period. Serious injury 

and death can occur from the abuse of alcohol, such as binge drinking. Binge drinking or 

inappropriate behavior related to drinking is not allowed while on an AFS-USA program. 

It is important that AFS participants understand that alcohol abuse is not acceptable 

behavior while on the AFS-USA program. Alcohol abuse includes: excessive alcohol use; 

frequent/regular alcohol use; excessive alcohol consumption in one session; and binge 

drinking. Should participants abuse alcohol or binge drink, they can potentially place 

themselves or others in danger. This behavior will not be tolerated on the AFS program. 

Involvement with friends and/or schoolmates who abuse alcohol can also put your AFS 

program at risk. If participants find themselves in an environment where this is occurring, they 

should ask their host family or Liaison for assistance. 

Call your host parents or another responsible adult (such as your Liaison) if you find yourself at 

a party or event where there is binge or underage drinking, no matter what time of day or 

night. Please don’t jeopardize your AFS program by ignoring the laws about underage 

drinking. Everyone at AFS-USA takes these laws seriously. 

Smoking 

Purchasing or using tobacco products is against the law in the U.S. for anyone under 18 

years of age, therefore all participants coming to the U.S. are expected to abstain from 

smoking while on the program. 

Attitudes toward smoking in the U.S., especially teenage smoking, have become increasingly 

disapproving. Many U.S. families do not permit cigarette smoking in their homes. Most 

businesses, restaurants, and other public places, such as airports and shopping malls, have 

“no smoking” rules. Most schools also have a “no smoking” policy. Some schools are quite 

strict with this rule and may suspend students caught smoking. 

Since 1997, federal regulations prohibit the sale of tobacco or smokeless tobacco to anyone 

under the age of 18. U.S. culture emphasizes the rule of law. Thus, when underage 

participants break a law by smoking, there is a very negative impression associated with 

that person. 

In some states, legislators are considering laws which would impose a fine on parents (including 

host parents) for allowing minors to be in possession of tobacco products in their homes. While 

this is not a widespread law, it does indicate the seriousness with which adults in the U.S. are 

taking the problem of teen smoking. 

Remember, when your host family accepted you, they expected a non-smoker or a 

person who would not smoke while in the U.S. 

Body Piercing and Tattoos 
AFS-USA discourages participants from obtaining body piercings and tattoos while hosted in 

the U.S. In some states, it is illegal for a person under 18 to obtain piercings or tattoos without 

parental consent. Furthermore, it is against the dress code of many schools to have piercings on 

parts of the body other than the ears. In some communities in the U.S., individuals with such 

decoration may not be viewed in a positive light. 
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Body piercing and tattooing are considered an intentional self-inflicted injury not related to 

covered mental/nervous condition.  Therefore, expenses as a result of or in connection with body 

piercing and/or tattooing are not covered by AFS Medical Insurance.

If you have already have a facial piercing, you might consider asking your host family before 

coming if this is permitted at your host school and/or how this might be received among 

teenagers at your host school. 

The Legal System in the U.S. 
In the event that an AFS participant is arrested for any reason, the natural family is responsible 

for paying all attorney’s fees and fines involved. AFS can help you to find a local attorney, but 

your natural parents are responsible for paying any fees associated with your arrest, including 

legal fees. 

You should also be aware that there may be differences between your home country’s legal 

system and that of the U.S. In other words, you should not assume that you will receive the same 

legal process that exists in your own country while you are in the U.S. Please keep in mind  that  

an  individual  whom  the  police  seek  to  interrogate  has  the  right  to  have  legal 

counsel  present  during  any  interrogation  and  also  has  a  right  to  remain  silent  during 

such interrogation. In the event of an arrest, please contact AFS immediately so that we can help 

ensure that your rights are protected. 

The Host Family Point of View 
Excessive communication with family and friends in your native country will have a negative 

impact not only on you, but your host family as well. For you, it can slow your adaptation to life 

as a U.S. teenager; it makes you turn to friends and family members back home instead of 

seeking out new friends, building relationships with host family members, and adapting to a 

new country. This can be confusing as you try to integrate yourself into your new life in the U.S. 

In addition, activities like spending too much time on email, in chat rooms, on social networking 

sites, planning visits from natural family members, and traveling with people other than your 

host family all send a message to your host family, one that may be hurtful to them and 

detrimental to your relationship with them. Your host family may view these activities as a 

rejection of their family and their family’s efforts to welcome you into their home, whether or 

not that is your intention. It can also make them feel inadequate and question whether they 

made the right choice in hosting you. 

As mentioned earlier, visits from your natural family members can be very disruptive to 

your exchange. Not only can they compromise the effort you put into your entire 

experience, visits from your natural family can also be expensive to your host family. Your 

host family may feel compelled to make your natural family feel welcome by providing 

food and entertainment. 

Your host family has chosen to host YOU for the year, not your natural family or friends. 

They have opened their hearts and home to you alone, so we encourage you to do your 

best to avoid behaviors that could send them the message that you would rather be back 

home than in their home. 

If you find you are having trouble limiting your communication with friends and family in 

your home country, or they are contacting you too often, discuss the issue with your host 

parents and/or Liaison. They can help you make a plan for limiting communication that 

will satisfy you, your natural family AND your host family. 
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The Web and Social Networking: Ensuring 
Your Safety 
There are many resources on the internet to advise you on how you can help to ensure your 
safety on the web. We recommend that you take the time to explore information regarding 
cyber safety and that you continually review your own online activities to make certain that you 
are putting safety ahead of socialization at all times. 

One site you may want to explore is: 

http://www.onguardonline.gov/articles/0006c-teens 

AFS-USA has fan pages and other sites that are open forums for members to share 

advice, experiences, videos, photos, etc. about hosting an AFS exchange student and the 

experience of studying abroad. While these are open forums and can provide 

information, please refer to the AFS-USA website a s  y o u r  i n f o r m a t i o n  g u i d e :  

http://www.afsusa.org. 

Social Networking Sites 

AFS takes student safety very seriously. We recommend that you be extremely careful with 

your personal information. Please use care when connecting with or “friending” others. On 

AFS social networking sites like Facebook, we make efforts to keep our community restricted 

to individuals who are directly involved with AFS programs, such as volunteers, students who 

are studying abroad, returnees, students who are hosted in the U.S., staff, etc. 

Please customize your privacy settings so that only authorized people can see your personal 

details, and be careful about what kinds of identifying information you publicly share about 

yourself. 

Posting for AFS Fan Pages and Groups 

When you become a member of an AFS group online, this indicates that you agree to 

conduct discussions and other postings with respect. 

Members should not spam, defame, harass or stalk members, encourage illegal activity, or in 

any way falsely represent themselves, nor should they post explicit, obscene, or otherwise 

objectionable content. Posts should be relevant to AFS-USA. 

We reserve the right to delete inappropriate or off-topic content, and posting such 

content may result in being blocked from our fan page. If you find anything 

inappropriate, please notify a page administrator so that we can handle it appropriately. 

Questions 

While we try to monitor discussions, AFS fan pages and other sites are not official forums for 

discussion. Urgent questions and concerns should be addressed directly to AFS-USA staff at 

1-800-AFS-INFO (800-237-4636). Discussions, photos, and other entries on AFS social 

networking sites do not necessarily represent the opinions and/or policies of AFS-USA. 

http://www.onguardonline.gov/articles/0006c-teens
http://www.afsusa.org/
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Electronic Communication and Participant 
Web Use 
The following information consists of tips for safe and effective participant internet use. You 
should be aware that customs involving internet use differ around the world, and use the 
following sections as a guide for appropriate internet use while in the U.S. 

Think twice if it isn’t nice! 

Whenever you send an email or post something online, there is a chance that it will be shared 

with people other than the intended recipients, including the media. Not only could negative 

communication cause problems for you within your circle of friends, but it could also hurt your 

host family and the reputation of AFS in your community. Furthermore, laws exist that prohibit 

the transmission of negative information about others, so think twice if it isn’t nice. 

You are, of course, free to discuss your experience in the U.S. with anyone, however, for your 

own protection and in the best interest of AFS, we ask that you not email or post any content 

on the internet that is critical of particular individuals, your host community, or the U.S. 

Choosing to disregard this policy could result in an early return or other disciplinary action. 

Privacy Counts 

Did you know that it is against U.S. laws to share detailed personal information about 

others, such as full name or address, without permission? Similar laws may apply when 

sending a photograph of someone without their permission. Social security numbers 

should never be posted on the internet or sent via email, under any circumstances. 

Sharing information about yourself or others on the web puts you and others at risk for 

identity fraud and other security concerns. Don’t do it! 

“My” Space 

If you create a blog or post information to a website, remember that (unless password- 

protected) any information posted on the internet can most likely be accessed by the general 

public. Because search engines regularly index most sites on the internet, it is possible that 

members of the public may be able to locate a participant’s personal blog by searching for 

information about AFS-USA or a particular country. This is possible even if you don’t actively 

promote your website. 

If you are part of a social networking site such as Facebook, make sure you are not disclosing 

private information about yourself or your host family, and that your privacy settings are set 

so that only friends can access your profile. Remember that many people (your host family, 

teachers, students, etc.) may have access to information linked to you, including pictures. 

Make sure to control the information on these sites to maintain a good impression of yourself, 

your host family, and AFS. 

Please note that any information that appears on social media or other public websites which 

refers to you engaging activities such as driving, being involved with drugs, or engaging in 

other dangerous behaviors may be cause for early termination of your program. Violating host 

country travel policies or other policies established for your safety may also be cause for early 

return to your home country. This information is explained in the Participation Agreement, to 

which you agreed upon entering the program. Please respect AFS rules and exercise 

discretion when choosing what to post on social media. 
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Guidelines for Internet Use 

Given the realities previously mentioned, you are responsible for ensuring that your internet 

use is consistent with the following AFS-USA guidelines: 

Approval: We highly recommended that participants who create their own blogs or post 

material to social media discuss the content in advance with their host family and Liaison to 

ensure that the material is suitable and complies with these guidelines. 

Disclaimer: Any website maintained by a participant during his or her AFS-USA program must 

reflect the fact that it is not an official publication of AFS-USA. The site must be labeled 

clearly  and  prominently  with  an  appropriate  disclaimer  such  as:  "The  contents  of  

this website  are  mine  personally  and  do  not  reflect  any  position  of  AFS-USA." 

Use of the AFS-USA Logo: Because use of the AFS-USA logo is reserved for official 
activities authorized by AFS-USA, the logo may not be used on participant websites. 

Cultural Sensitivity:  The thoughtful opinions that participants convey in their 

communications with others can contribute substantially to developing a better 

understanding of other countries. However, given the broad access to participant-posted 

material on the internet, participants should remain culturally sensitive with respect to 

the material they post to any website. Participants should be reminded that people in 

their host countries and members of the U.S. public may make assumptions about AFS-

USA or the participant’s community based on the material a participant posts to a 

website. Although we encourage participants to express themselves freely, participant-

posted material on the internet should make efforts to not reflect poorly on AFS-USA, the 

host family, or the host or home country. 

Safety and Security: As a safety precaution, participants are urged to not to post details 

about where they or other participants live or any information about events to be attended by 

a large number of participants, such as orientations or parties. For example, participants who 

live in small towns or rural areas should not post the name of their community or town online 

and, instead, should refer to the general area of the country (Northwest, Southeast, etc.) 

For their own protection, it is also advisable not to provide information about participants’ 

personal possessions. 

Publication Policies: As stated in the AFS policy regarding employment, participants 

may not accept payment for anything they write or photograph that appears on the web. 

Participants should be advised that posting materials to the internet that they have not 

authored or created may violate U.S. copyright laws. 

When in doubt… 

When in doubt about whether something that you are planning to email or post is 

appropriate and/or lawful, consider these questions and discuss the answers with a host 

parent or Liaison: 

• Am I revealing any personal information about someone without their permission?

• Am I revealing personal information about myself which might be misused?

• Am I revealing personal information about my host family without their knowledge
and/or permission?

• Am I using materials protected by copyright (such as the AFS logo)?

• Even if I have permission, is it wise and safe to share this information on my website,
blog, etc.?
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Practical Tips for Internet Use 

• DO N O T  i n s t a l l  a n y  s o f t wa r e  w i t h o u t  y o u r  h os t  f a mi l y ’ s  p e r mi s s i on .
Even if the software itself is okay, it may have a bad interaction with other software on
the computer. It may also introduce spyware, programs that are installed secretly
along with a legitimate program. This software is usually poorly written and almost
always results in the computer running dramatically slower. It can silently record your
personal information and send it to a third party. You may also find spyware
masquerading on websites as something helpful. Often, an offer to speed up your
computer, reduce spam, or uninstall spyware is actually spyware in disguise.
Remember, nothing is free and you are NOT the lucky winner of a free iPad!

• DO NOT use or install any file sharing programs. File sharing programs are those
such as Morpheus, Kazaa, or BitTorrents that allow users to share files with one another.

• DO NOT download illegal materials. Illegal music includes files such as MP3s, which
come from a source other than the music’s owner, without permission from the owner.
The use of file sharing programs to trade MP3s is illegal in the U.S. The Recording

Industry Association of America (RIAA) aggressively pursues and prosecutes people

caught downloading MP3s illegally, resulting in large fines and even jail time. Illegal

software includes software or games that come from a source other than the original

developer, without permission from the developer. It is illegal for your friend to send

you software so that you don’t have to buy it. There are software programs and games

that the developer allows to be given away for free (gratis), but these should come

from the original developers so that you know that it is legal.

• Copyright laws vary around the world. What may be legal to download or file share

in your home country might be illegal in the U.S. Illegally downloading or sharing
materials exposes you and your host parent(s) to potential legal action. Even if you

feel illegal downloading and file sharing is harmless, you may not take risks that could

potentially harm your host parent(s). For this reason, it is acceptable for your host

parent(s) to monitor your internet practices to help ensure your actions are safe and

legal. If you are unsure, please ask for guidance.

• DO NOT open any attachment you are not expecting. This is true even if it looks

like it’s from a friend, especially files that end in .zip or .exe (.jpg, .png, and .gif are

okay). Files ending in .zip or .exe can introduce a virus, a program which is intended to

cause a problem on a computer. The problem could be small and harmless, or it could

destroy information on your computer or infect other computers. Even if you have your

own computer, a virus on your computer could affect your host family’s computer if

your computers are connected through a network.

• DO NOT turn off the firewall on your computer.

• DO NOT follow a link in an email from anyone you don’t know.

• DO NOT put any personal information about you or your host family on any
public forum (full name, email address, street address, phone number, birth date,
etc.)

• DO NOT post anything on a public forum that you would be embarrassed to have

seen by your host family or natural family. A public forum is a place that anyone can
access.

• DO NOT put your email address on any websites or blogs. You will get spam.

• DO NOT respond to spam, even to take you off the email list. You may get
more spam.

• DO NOT forward any email that says you should forward it to your friends.



27 

Welcome to the USA AFS-USA © February 2016 

Pornography on the Internet 

As you may know, adult and child pornography is accessible on the internet through 

search engines and on websites with names not usually associated with such material. 

“Child pornography” is generally defined as material depicting a minor or minors in 

actual or simulated sexual conduct.  In most U.S. states, a minor is a person under the 

age of 18. 

Receiving or sending pornography is illegal in most U.S. states; receiving or sending child 

pornography is a crime in all states. This includes the transmission of photographs of persons 

known or unknown to the sender under the age of eighteen, via cell phone, smart phone, or 

the internet, regardless of whether the subject of the photo has provided his or her consent. 

Accessing child pornography sites and transmitting child pornography are liable to criminal 

investigation and prosecution. 

Whether you seek out pornography or you open a pornographic message sent to you without 

your knowledge, a record of your “contact” with the pornography will be kept in the hard 

drive of the computer you are using. Such messages may also be traced to a cell phone or 

smart phone. This record is accessible to interested parties, including government authorities. 

Should the receipt of such materials be reported to or detected by government authorities, a 

criminal charge against you could follow. 

In addition to very serious legal ramifications, participants should be aware of the negative 

impact accessing such sites can have on their host family, school, volunteers, and community. 

It is very unlikely that any host family in the United States would want to continue hosting a 

participant that they feel associates him or herself with these types of materials. Because of 

these very serious consequences, if any participant engages in adult or child pornography, he 

or she may be terminated from the program and returned home early. 

As mentioned earlier, you may receive access to pornography involuntarily, in the form of an 

email or pop-up box on a site that doesn’t appear to have any pornographic content. If you 

accidentally access pornographic material, you must immediately tell your host family and the 

local AFS volunteers. Not only will a record of this be kept on the computer’s hard drive, but 

by accessing one such email, you are telling the sender that your address is “live” and they will 

send additional messages, which may make the situation worse. 

In order to avoid accidentally opening a pornographic site that may have come to your 

computer as spam, you should immediately delete any message from a sender unfamiliar 

to you without clicking on or opening it. 

While it may be uncomfortable for you, your host family is likely to discuss this issue with you 

upon arrival in the United States. Please know that they are only doing so to make sure that 

you understand the information presented here and to protect you from the potentially very 

serious consequences should you access any pornography, accidentally or otherwise. 
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Participant Travel While in the U.S. 
 
Naturally, many participants want to travel to see more of the United States, and in some 
AFS communities and/or host families, participants have the opportunity to travel with their host 
family or school. However, the AFS experience is built around immersion into the host family, 
school, and community, and additional travel is not a focus of the AFS program. 

When traveling, AFS compulsory events and participant school attendance must not be 

interrupted. Furthermore, the AFS Participation Agreement, which is signed by all AFS 

participants and their natural parents, states: 

We understand that participation is assigned for one AFS program and that participants 

will remain in their host community for the duration of the program and will not leave prior 

to the conclusion of the program, nor travel between home and host community during 

the program. It is understood that participants will return to their home country at the 

conclusion of the program. 

Participants are not allowed to return to their home country during their AFS program, for the 

same reasons that we discourage visits from natural family members and friends. A trip to the 

home country interrupts the student’s integration into American life, as relationships and 

cultural norms from home are resumed. Host parents’ roles are also interrupted, which may 

confuse relationships and/or weaken the bond you have built with your host family. Therefore, 

we ask that you not plan to take trips back to your country during the AFS program. 

AFS Guidelines for Independent Travel 

AFS-USA travel guidelines are designed to maintain the integrity of AFS Programs and 

to help participants adapt fully to their lives as exchange students in the U.S. AFS 

Participants have obligations to their host families, communities, and schools. In 

addition, AFS is responsible for participants; AFS must know a participant's whereabouts 

in the event of an emergency. So that participant and family travel is managed within 

the context of these factors, AFS-USA has established the following guidelines. 

Unauthorized participant travel away from the host family or host community is strictly 

prohibited and can result in Program Termination - Early Return. 

Some types of travel do not require special permission and some types require permission 

from AFS, in the form of a Travel Waiver. The table below outlines the most common 

situations and what is required. 

Even if a Travel Waiver is not required, the host family should always notify their Liaison or 

Area Support Coordinator of any overnight stays outside of the host community. 

Trips that require a Travel Waiver (including Belo Tours) have these basic conditions / 

restrictions: 

 Approval is required from: the Host Parents, AFS-USA, AFS or partner office in

the participant's home country, Natural Family (who signs / submits the Travel 
Waiver through their home country AFS office), and the local AFS Support 
Coordinator. 

 Travel may not interfere with host family plans or mandatory AFS events.

 Participant must not be experiencing adaptation problems.

 Travel must not be detrimental to the participant-host family relationship.
 Travel must be deemed safe by AFS-USA staff, taking into consideration mode

of transportation, time of day, duration, stops, etc.
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 Request should be submitted at least 3 weeks prior to the date of travel. Only
after approval has been granted should the participant begin making concrete
travel plans.

 Participants may not travel alone outside of the U.S. while on program.

 Travel must be completed at least one week prior to the End-of-Stay
activity in the host community.

 If trip is outside of the U.S., the DS-2019 form must be signed and natural

parent permission obtained prior to making final arrangements. Sponsored

Program participants must also get Department of State (DoS) permission,

including DS 2019 signature by DoS staff, for out-of-country travel. Travel

outside of the country can only be with the Host Family or other authorized /

organized group. Participant is responsible for securing a visa if required.

Hosted Participant Travel Guidelines 

Situation Travel 

waiver 

required 

Maximum 

length 

School 

absence 

permitted 

Additional 

Restrictions/ 

Conditions 

1 Spending the night 

with a local friend of 

the participant or 

host family within 

the host community 

No 4 days No Prudent 

Parent 

Policy 

applies for 

a stay of up 

to 4 days. 

Longer stays 

require Host 

Family 

screening. 

2 Travel with host 

parents or host 

family household 

member who is at 

least 25 years of age 

(21-24 with AFS 

Support Coordinator 

permission) 

No Subject to 

school 

guidelines 

Yes, as long 

as it complies 

with school 

guidelines 

and visa 

requirements 

None 

3 Travel with AFS 

volunteer who is at 

least 25 years of 

age (21-24 with AFS 

Support 

Coordinator 

permission) 

permission)

No Subject to 

school 

guidelines 

Yes, as long 

as it complies 

with school 

guidelines 

and visa 

requirements 

None 
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Hosted Participant Travel Guidelines 

Situation Travel waiver 

required 

Maximum 

length 

School 

absence 

permitted 

Additional 

Restrictions/ 

Conditions 

4 Required/official 

school trip (required 

as condition of being 

in a school group 

such as choir or band 

and with school 

chaperones) 

No Subject to 

school 

guidelines 

Yes, as long as 

it complies 

with school 

guidelines 

and visa 

requirements 

None 

5 Optional school trip 

(organized by 

someone at school 

such as a teacher but 

not an official or 

required trip, such as a 

senior trip) 

Yes Subject to 

school 

guidelines 

Yes, as long as 

it complies 

with school 

guidelines 

and visa 

requirements 

None 

6 Belo Tours 

(optional trip; not a 

required AFS 

program activity) 

Yes 14 days Up to 5 days 

with school 

permission 

Case-by-case 

for semester 

students 

before the last 

month of the 

program. 

7 Travel with 

organized group in 

host community 

such as church or 

scouts 

Yes 10 days Up to 5 days 

with school 

permission 

None 

8 To visit, without a host 

parent, a host family 

member not in 

household such as 

aunt or grandmother 

Yes 10 days Up to 5 days 

with school 

permission 

None 
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Hosted Participant Travel Guidelines 

Situation Travel 

waiver 

required 

Maximum 

length 
School 

absence 

permitted 

Additional 

Restrictions/ 

Conditions 

9 Natural family or friends 

from home country 

come to visit the 

participant in the host 

community 

No, if 

participant 

stays in host 

community. 

10 days No Must have been on 

program for 5 

months or in last 

month of program. 

Strongly 

recommend no 

visit prior to the last 

month of program. 

Natural family 

members should 

not plan to stay 

with the AFS 

participant's host 

family, but rather 

are expected to 

arrange for their 

own place to stay. 

10 Travel with natural family 

or friends (who are at 

least 25 years of age) 

from participant’s home 

country who are visiting 

the U.S. 

Yes 10 days No Strongly 

recommend no 

visit prior to the last 

month of program. 

11 To visit friends or family 

member over the age of 

25 from participant’s 

home country who live in 

U.S. 

Yes 10 days No Must have been on 

program for 5 

months or in last 

month of program. 

Any exception 

must be approved 

by AFS-USA Staff. 
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Situation Travel 

waiver 

required 

Maximum 

length 
School 

absence 

permitted 

Additional 

Restrictions/ 

Conditions 

12 To visit the home of the 

host family of another 

AFSer from participant’s 

home country who is 

hosted in the U.S. 

Yes 10 days No Must have been on 

program for 5 

months or in last 

month of program. 

Any exception 

must be approved 

by AFS-USA Staff. 

Requires 

permission of other 

AFSer’s support 

coordinator. 

13 Other travel Yes 10 days No Case-by-case basis 

Definitions: 

Area Support Coordinator - AFS volunteer in charge of Support in the local team. 

Host community – the immediate area in which the participant lives and goes to school. 

Outside of the U.S. – places outside of the United States and its territories. 

DS-2019 – Official document titled "Certificate of Eligibility for Exchange Visitor (J-1) 

Status" issued by the US Department of State (DoS) and required to enter the U.S. This 

document must be validated by AFS-USA (or DoS for Sponsored Programs students such 

as CBYX, FLEX, and YES) before the participant travels outside the U.S.  Validation of the 

document is processed by AFS USA travel staff and takes at least 2 weeks (3 weeks for 

Sponsored Programs students). 

Prudent Parent Policy 

On occasion, host parents may need to leave a participant in the care of a friend or relative 

for short periods of time. This is permitted when a business trip, family emergency, or other 

unavoidable situation requires the temporary absence of the host family for up to four days. 

In such cases, the host family may treat the participant as they would their own family 

member and arrange for appropriate, temporary care without first obtaining permission 

from AFS. However, prior to leaving their participant with another responsible adult or 

family, the host parents must inform their AFS liaison of: (1) the duration of the stay, and (2) 

complete contact information for the adult or family with whom the participant will 

temporarily reside. In these cases, the friend or relative who will host the participant on a 

temporary basis is not required to complete the AFS application process. 

If the temporary absence exceeds four days and/or the host parents are unable to provide 

temporary care for a participant and need assistance from AFS, AFS volunteers or staff will 

identify a screened family for the temporary placement. 
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Steps for Obtaining Approval for Independent Travel 

All requests for independent travel must be made to the Area Team Support Coordinator 

(ATSC) or designated volunteer at least two weeks prior to the participant’s proposed 

departure date. All of the following steps must be taken before AFS will grant approval for 

an Independent Travel request. Only after approval has been granted should the participant 

begin making concrete travel plans: 

1. The participant must first obtain approval for Independent Travel from the host family, Area
Team Support Coordinator (ATSC) or designated volunteer and AFS staff. The participant should
inform the host family and volunteers of the dates and destinations of the proposed travel, as
well as the purpose of the trip. In all cases of participant travel, the participant must provide
emergency contact information to an
AFS volunteer or staff person. This contact information should include the participant’s travel plans

and itinerary, accommodations, and how the participant can be contacted in case of

emergency. If the host family and ATSC or designated volunteer do not grant permission, the

participant will not be allowed to go on the trip.

2. If the host family and volunteers approve the participant's request for travel, volunteers must
confirm the plans with AFS-USA.

3. Natural parent permission is required for all Independent Travel. The participant is responsible for
contacting the natural family to inform them of the travel request. The natural family must then
make a formal request to the AFS office in the participant's home country for a Travel Waiver. A
Travel Waiver releases AFS-USA from any costs, arrangements, or responsibility for any actions to or
by the participant during the travel period. Participants are not released from the terms and
conditions of the AFS Participation Agreement during travel.

4. The AFS office in the participant's home country will forward a signed copy of the Travel
Waiver to AFS-USA. Participants may not travel until the signed waiver has arrived in the
National Service Center.

When the preceding four steps have been completed, the participant is free to make 

t r a v e l  arrangements. A participant may not make travel arrangements until these steps 

are completed and the travel is approved by all parties. 

If you have any questions regarding visits or travel policy, please contact the National Service Center 

at 1-800-AFS-INFO (800-237-4636).

Participant Travel outside the U.S. 

Reentry Documents for the U.S. 

Participants on J-1 visas who want to go on vacation with their host parents outside of the U.S. 

must make sure they have all of their travel documents on hand, complete and endorsed for 

travel.  Important: see section on Verifying Documents for Foreign Participants Traveling Outside 

the U.S. on page 32. 

Entry documents for countries to be visited 

It is the responsibility of the participant to contact the consular offices in the U.S. or consult 

the consular website of the country(ies) that will be visited to ensure that he or she has the 

proper visa and documentation needed for admission into the country(ies). 

Foreign Consular Offices in the United States: http://www.state.gov/s/cpr/rls/fco 

Embassies in Washington, D.C.:  http://www.embassy.org/embassies

See the TRAVEL DOCUMENTS CHECKLIST FOR U.S. HOSTED PARTICIPANTS in the Appendix.

http://www.state.gov/s/cpr/rls/fco
http://www.embassy.org/embassies
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Travel to Canada and Mexico 

Please be advised that a visa may be required for a hosted participant to travel to 

Canada or Mexico. It is the participant’s responsibility to determine whether a visa is 

necessary and, if so, to take steps to obtain one. Participants may contact their local 

Canadian or Mexican consulate for further information or consult the following 

websites: 

Embassy of Canada: http://www.cic.gc.ca 

Embassy of Mexico: http://www.embassyofmexico.org 

Both Canada and Mexico require any minor entering their countries without their natural parents 

to present a letter of permission signed by either or both natural parents giving the student 

permission to enter alone. The letter must be notarized and it must be the original document 

rather than a fax. These letters required by Canada and Mexico border officials should not go 

through the AFS offices; rather, the natural parents should send these letters directly to their 

children. Not all border officials ask for this letter, which makes it easy to overlook that it is a legal 

requirement for both countries. As always, it is the responsibility of the host parents to remain 

informed of immigration requirements when entering another country with their hosted student. 

Automatic Revalidation of U.S. Visa 

Before you travel outside the U.S., be sure that your visa allows "multiple entries.” An "M" on the 

visa next to "entry" signifies multiple entry; an "S" signifies single entry. Single entry visa is not 
eligible for automatic revalidation as it is presumed cancelled rather than expired. For 

participants with an expired, multiple entry J-1 visa stamp in their passports, their visas will be 

considered automatically revalidated when they re-enter the U.S. from Canada or Mexico as long 

as ALL of the following are true: 

• Participant has been in Canada or Mexico for less than 30 days

• Participant has a valid admission status (I-94 electronic record)

• Participant has an expired, multiple entry J-1 visa in the passport

• Participant is in possession of an endorsed DS-2019 form

• Participant will not apply for a U.S. visa while abroad/does not have a valid
pending visa application to the U.S.

• Participant is not from one of the countries currently considered by the U.S. federal
government to be state sponsors of terrorism

Print out a copy of your I-94 electronic record before departure for presentation to the immigration 

officer upon your reentry: 

https://i94.cbp.dhs.gov/I94/request.html 

For details, refer to the following website: 

http://travel.state.gov/content/visas/ english/general/automatic-revalidation.html 

In the case of a Sponsored Program participant (YES, FLEX, and CB scholarship recipients), the 

documentation is the same as above except that the Certificate of Eligibility for Exchange Visitor 
Status (J-NONIMMIGRANT), also known as DS-2019, can only be endorsed by the U.S. Department

of State. (See the section on Verifying Documents for Sponsored Programs Participants Traveling 

Outside the U.S. for a description of the signature process). 

http://www.cic.gc.ca/
http://www.embassyofmexico.org/
http://travel.state.gov/content/visas/
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Verifying Documents for Foreign Participants Traveling Outside the U.S. 

You must verify that your passport is valid before traveling outside the U.S. Check the front of 

the passport to determine the expiration date. An expired passport cannot be used for 

international travel. Passports must first be renewed at the consulate with jurisdiction over 

the participant’s state or city of residence. 

You must also verify that your J-1 visa is valid. The J-1 visa appears as a holographic stamp in 

your passport. You should also confirm th a t  the visa allows “multiple entries.” An expired or 

“single entry” visa cannot be used to re-enter the United States. (See exceptions in the 

Automatic Revalidation of U.S. Visa section on page 31.) 

You must have a print out of your I-94 electronic record for presentation to the immigration 

officer upon reentry:  

Prior to traveling outside the US, it is essential that you make arrangements to have the Certificate 

of Eligibility (DS-2019) signed by your Travel and Logistics Coordinator. You should mail the 

Certificate of Eligibility (DS-2019) to the attention of the Travel and Logistics Coordinator by at least 

three weeks prior to the intended travel.  The Travel and Logistics Coordinator will endorse the 

form, which states that you are in good standing with the program and will return the form to you 

by mail. If you wish for the form to be returned  by  overnight  or  any  other  type  of courier  

service,  you  must  include  a  prepaid mailing  envelope  for  this purpose.  Any forms   

received   without   pre-paid courier envelopes will be sent back by regular mail. 

Please note: the signature required on the Certificate of Eligibility (DS-2019) is that of the 

“Responsible Officer.” The Travel and Logistics Coordinator is designated as the Responsible 

Officer by the U.S. Department of State. 

Verifying Documents for Sponsored Programs Participants Traveling Outside the U.S. 

Sponsored Programs Participants wishing to travel outside of the U.S. must gain prior permission 

from the U.S. Department of State. To do this, please contact the Regional Travel and Logistics 

Coordinator (RTLC) who will confirm permission for travel with the YES, FLEX, or CB Sponsored 

Programs Specialist. This process must begin at least four weeks prior to the intended travel. 

The Sponsored Programs staff will secure the necessary approval from the Department of State 

Program Officer, and will provide directions for where to send the DS-2019 for endorsement at the 

U.S. Department of State. 

Please note: The original DS-2019 form must be sent via courier (UPS, FedEx, etc.) when going 

to the U.S. Department of State, as all standard postal service documents are delayed by weeks 

in the internal screening processes. You must also include a pre-paid mailing envelope for return. 

Any forms received without prepaid courier envelopes will be sent back by regular mail, which 

may take longer to be delivered and will not be tracked. 

Two-Year Home-Country Physical Presence Requirement: 

Exchange visitors whose programs are financed in whole or in part, directly or indirectly by either 

their government or by the U.S. Government, are required to reside in their home-country for 2 

years following completion of their program before they are eligible for immigrant status, 

temporary worker (H) status, or intracompany transferee (L) status. Likewise, if exchange visitors 

are acquiring a skill that is in short supply in their home country (these skills appear on the 

“Exchange Visitor Skills List”) they will be subject to the same two-year home-country residence 

requirement. The U.S. Department of State reserves the right to make the final determination 

regarding this provision.  

Immediate Departure in case of Early Return:
AFS students who early return and do not complete their academic year or semester program must 
leave the country immediately. AFS-USA is required by the Department of State to report the student's 
adjusted program end date to SEVIS. Students who do not successfully complete their programs are 
not entitled to the post-completion 30-day grace period.
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If you do not know whether the two-year home-country physical presence requirement applies to 

you, after having reviewed the Eligibility Information - Waiver of the Exchange Visitor Two-Year 

Home-Country Physical Presence Requirement in the U.S. Department of State website, you can 

request the Department of State, Waiver Review Division to conduct an Advisory Opinion. An 

Advisory Opinion is a review of your exchange visitor program documents to determine if you are 

subject to this requirement (https://travel.state.gov/content/visas/en/general/advisory-

opinions.html). 

Visits from Home Country Friends and 
Family Members 
As our world becomes a smaller place, AFS-USA realizes that you may have relatives or family friends 
who live in the USA. Additionally, many parents and other family members may have the opportunity 
to come to the USA on scheduled business or holiday trips. However, visits from your natural family or 
friends from home can often pose problems for your adjustment into the host culture and 
community. 

Through 60 years of experience, AFS volunteers, participants, and host families have 

learned that natural family visits are disruptive to the participant’s exchange experience. 

For you, the arrival of someone from home interrupts integration into American life, as 

relationships and cultural norms from home are resumed. For the hosts, it interrupts their 

role as parents, may confuse relationships, and imposes additional hospitality burdens. 

Visits take the focus away from your full immersion and burden AFS volunteer and staff 

support structures. In keeping with the AFS Standards and the participant adjustment 

cycle, AFS-USA highly discourages any visits during the program. 

The AFS Participation Agreement, which you signed before embarking on the AFS 

program, states: 

Many years of experience have taught AFS that a visit by relatives and friends can 

negatively impact the participant’s experience. We understand that AFS does not 

encourage visits from family members or friends during the AFS program. If family or friends 

plan to visit the participant, we agree to obtain consent in advance from the AFS 

National Office in the hosting country. We also agree to abide by the hosting country 

regulations regarding the timing and duration of the visit. We understand that the AFS host 

country and or host family are not required to consent to a visit. In addition, we agree not 

to make any lodging or other impositions on the host family during the visit. 

If your natural family does plan a visit, it should be for no more than three to four days 

total and must be approved in advance by the Team Volunteer Support Coordinator or 

other designated volunteer. If you wish to travel with your natural family during this time, 

your host family, Team Volunteer Support Coordinator or other designated volunteer, and 

staff must give permission before the trip is planned and you must obtain a travel waiver. 

See Steps for Obtaining Approval for Independent Travel on page 30. 

The following information outlines the AFS-USA policy regarding natural family and friend 

visits. Non-adherence to the following standards may result in your early return from 

the AFS-USA program. 

• AFS participants hosted in the U.S. will not be permitted to request approval for  any
visits from relatives or friends until after they have been on the program for five months
(semester students) or are in the final month of their program (year students).

• AFS participants will not be allowed to travel independently to visit relatives or family

https://travel.state.gov/content/visas/en/study-exchange/student/residency-waiver/eligibility.html
https://travel.state.gov/content/visas/en/general/glossary.html#advisory_opinion
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friends in the U.S. until after they have been on the program for five months (semester 
students) or are in the final month of their program (year students). If you wish to visit a 
friend who is also on an exchange in the U.S., this will be considered on a case-by-case 
basis. 

• All visits must be approved by AFS-USA, your host family, and the Team Volunteer
Support Coordinator or other designated volunteer. AFS-USA recommends that

• Approval from all three parties be confirmed prior to purchasing tickets.
AFS-USA reserves the right to deny permission for a visit if you are having
adjustment issues or other support problems at the time.

• You will not be allowed to miss school to travel with your natural parents, other
relatives, or friends. AFS is an educational program and all schools in the U.S. offer
several vacation periods. Traveling with your natural parents, other relatives, or friends
is considered independent travel and subject to the Independent Travel Guidelines and
requires a Travel Waiver.

• Since visits can be disruptive to your adjustment and adaptation, they should last no
longer than four days.

• Natural family members should not plan to stay with your host family, but rather are
expected to arrange for their own hotel in the area.

• Natural family visits should not conflict with host family plans or required AFS events
and orientations.

• Any visiting natural family member or friend must obtain travel insurance prior to
departure from the home country. AFS will not manage, oversee, or pay for any
medical care needed by visitors.

If you have any questions regarding the travel policy, please contact the National Service 

Center at 1-800-AFS-INFO (800-237-4636). 
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Staying in Touch with Friends and Family 
Back Home 
While you are on exchange, hearing news and sharing the experience is important. Periods of 
loneliness are common, and during those times communication from home may seem to be the 
best medicine, but it actually isn’t! Homesickness is a common problem for participants who 
communicate too frequently with their friends or family. Below are some guidelines to help 
regulate communication during the exchange period so that you can adapt smoothly to your host 
community and culture. 

Telephone Contact During the Exchange Period 

During telephone calls, you are powerfully reminded of your home culture, language, 

customs, and home activities at a time when you might be feeling vulnerable in an 

unfamiliar environment. The sound of a loved one’s voice can cause sadness for hours or 

days, as you are constantly reminded of the distance and the challenges you are facing 

in the U.S. This sadness adds to the difficulties of adaptation to your new environment 

and can be a distraction from this task. 

AFS recommends that you and your natural family determine how frequently you will 

communicate with each other before your exchange takes place. It is ideal to keep in touch 

weekly by mail or email and to make calls only on special occasions, such as birthdays or 

holidays. We recommend calling friends and family at home no more than once a month 

for about a half hour. Calling more frequently has been identified as a cause of adaptation 

difficulties. 

Cell Phones 

Leave them at home! It is likely that your cell phone will not function in the U.S., but more 

importantly, spending too much time on your cell phone, as with a regular phone, can get in 

the way of your successful adjustment to the U.S. If you and your host family decide you 

need a cell phone while you are here, purchasing a phone with pre-paid minutes is highly 

recommended. This will help you avoid unexpected cell phone charges because you pay for 

the minutes ahead of time. Do not sign up for a cell phone contract. See more on this 

topic in the section The Host Family Point of View on page 20. 

Technology and Communication 

With increasing access to communication technology around the world, such as 

programs like WhatsApp, Skype, and FaceTime, participants may have difficulty 

deciding how much enough is. It’s important to remember that too much 

communication with friends and family back home can stand in the way of your 

adjustment to your host community and culture, not to mention it may send a message 

to your host family that you’re uninterested in getting to know them. 

AFS recommends that participants send a general email to family and friends once a week, 

making it similar to a letter. Participants should limit the amount of time that is spent writing 

email, as well. AFS recommends one to one and a half hours, once a week. 

While sites such as Facebook can be a useful tool to connect and communicate with 

new friends you make in the U.S., make sure you limit the amount of time spent 

communicating with your friends back home, as this keeps you from building 

relationships here and may increase homesickness. 
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Your American Family 
There really is no typical American family. The U.S. is a country founded by immigrants from many 
different countries, and we take pride in our diversity and the different traditions that arise 
from it. Your host family could be African-American, Hispanic-American, Asian-American or 
descendants of a variety of European nationalities and ethnicities. A family’s cultural 
background will most likely influence the rules and values of their home life. 

Among other criteria established by the U.S. Department of State, AFS-USA’s criteria for 

hosting are a secure, flexible, interested household of people genuinely open to sharing their 

lives with a teenager. Keep the following in mind as you begin to build a relationship with 

your host family: 

• Your host family does not receive money for having you in their home. They
choose to share their life and home with you and to provide love and support.

• Your host family wants to learn more about you and your country, and teach
you about themselves and the United States.

• Families in the U.S. come in all shapes and sizes. Your host family may include
a mother, father and children. Some families have only one parent; some do not have
children. If you keep an open mind, you will find that there are wonderful advantages
to every situation!

• Many AFS host families are not as wealthy as the U.S. families you see on television.

• In most families, all adult members of the family work.

• It is not common for U.S. families to have a maid or servants in the home.
Family members, including the father and the children, usually help with household
work, cooking, and other daily chores.

• Many American families are actively religious.  All religions are freely practiced in
the U.S., but the largest majority of Americans are Christian. Attending services at
least once as a part of your experience is one of many ways you can demonstrate to
your host family that you are interested in learning about their lifestyle and beliefs. If
you practice a different religion, you may also want to invite them to attend your
religious service with you as a way of furthering the intercultural exchange.

- Oian Oian, China 
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homesick. 

- Maria Angelica, 

Costa Rica 

• A house of worship is often a center

of social activity for the community.

Many synagogues, churches, and

mosques have regular meetings and

social events for their members,

along with holiday festivities,

educational, and other seasonal

events. Joining your family and/or

siblings at these events is a great

way to meet people of all ages and

to explore interests to which you

may not otherwise be exposed.

• Many U.S. families have pets such
as dogs, cats, rabbits, birds, etc.
These pets, especially dogs and cats,
are often treated as part of the
family.

• Most placements are with families in

small towns, not in or near cities.

There are advantages and

challenges to every living situation. In

a smaller community you will be less

likely to “blend in with the crowd,”

and people are likely to be more

interested in learning about you and

your culture.

People have many 

perspectives about 

what is going to 

happen so don’t 

worry, just try in 

the beginning to 

make a beautiful 

relationship with 

your host family 

because this is the 

center of your year. 

- Veronica, 

Colombia 

• People  in  your  community  may  never  have  come  into  contact  with
someone  from your home country. Although the U.S. is diverse as a whole, smaller
towns may have less diversity. This can be advantageous because it will force you to
speak English rather than your native language.

Once you receive information about your U.S. host family, write them a letter, email, or send 

them a postcard! Your host family is as curious to know more about you as you are about 

them! Ask them about their family, their home, what their hobbies are, and what to bring. 

Some Things to Know about Living with Your U.S. Host Family 

Communication 

Host families will expect you to make an attempt 

to be a close part of the family and to take part 

in activities. Host families in the U.S. are very 

interactive and if you spend a lot of time by 

yourself, your host family may think something is 

wrong. It is important for you to tell someone when 

you feel sad, lonely, and shy, or have any feelings of 

uneasiness. 

Even if you are not used to talking about how you 

feel, it is important to do so because interaction and open communication are important in U.S. host 

families. 
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We had a student who clogged a
toilet in the middle of the night and

then went back to bed. It caused
thousands of dollars in damage to the 

family’s hardwood floors…The year
before, our…student had a flood in

 bathroom. As I began to tell 
these stories, I found nearly every 
student had one! Communication 

about the bathroom is essential. 
Floods are way more embarrassing 
than talking about clogged toilets! 

Gender Roles and Equality 

The U.S. is a country founded on the ideals of equality for all. Thus, women and men are 

viewed as equals. In many host families in the U.S., the mother manages the home and is an 

authoritative figure. Gender roles in your U.S. host family may be similar or different from your 

home country. Regardless, it will be important to talk to your host parents about what they 

expect from you. 

Hygiene and Bathroom Maintenance 

When you arrive at your new home, the bathroom may include unfamiliar fixtures and you 

may not know how to use them. Ask your host family to show you how the shower and sink 

faucets are turned on and off and how the toilet is flushed. Always consult your family if you 

are unsure—a flooded bathroom can cause a lot of damage to a family’s home. The following 

are some other things to notice or ask your host family about (these may already be customs 

in your country, but they are not customary in all countries): 

• It is customary to shower or bathe
daily and to use an underarm
deodorant. Americans tend to be
very conscious of body odor and
hygiene.

• Most families shut and lock the door
when they are using the bathroom.
When finished, the door is often left
open slightly to indicate that the room
is not in use.

• Used toilet paper is discarded in the
toilet. The wastebasket is reserved for
facial tissues and other trash.

• Sanitary pads and tampons are usually
wrapped in toilet tissue and discarded
in the wastebasket, not in the toilet.
Girls, if you are unsure of how to
dispose of these items, please consult
your host mother or sister.

• In some areas of the U.S., water is a
valuable resource and may be limited.
Also, water is paid for in most places
in the U.S.; it is not free. Some families
are sensitive about the amount of
water used. Long, hot showers are
generally considered wasteful.

Laundry 

Each family’s laundry habits will be different. Some families may wash clothes once a 

week. Other families may wash a load of clothes daily. Most families have their own 

washer and dryer. If not, they may go to a nearby laundromat. Ask your host family how 

to use the washing machine and dryer. You may be expected to do your own laundry. 
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Table Manners 

Eating habits and table manners vary in every culture. In the U.S., expect different 

eating habits, as well as different foods. There may be foods you don’t like in the 

beginning, but nearly all participants get accustomed to eating “American style” by 

the end of the year. A few things to keep an eye out for: 

• In some families, it is customary to pass food around the table. Other families serve a
plate with food already on it.

• Reaching across the table for food is often considered rude. It is better to ask someone
to pass you whatever dish you want.

• Both “please” and “thank you” are commonly used at the table. Not saying
these words when requesting or receiving food is generally considered rude.

• “May I please be excused?” is still common to ask your host parents when you would
like to leave the table. It is used while eating at home, but not used in the cafeteria
while eating with friends.

• It is not unusual for exchange participants to gain weight while in the U.S. If you do
gain a little weight, you should not worry about it. However, if you find you are gaining
weight too fast and none of your clothes fit, don’t be afraid to discuss this problem
with your host family.

Please and Thank You 

You will hear these words often during your time in the U.S., and not just at the dinner table. 

U.S. Americans use “please” when making nearly any request, and “thank you” whenever 

someone helps them or gives them the information or item they need. Using “please” and 

“thank you” is polite, and also an indication of equality, a value most U.S. Americans share. 

Practice using these respectful words every day. It will go a long way toward making a good 

impression! 

Host Family Changes 
“So, if I don’t like my host family I can always change, right?” 

WRONG! A host family change can only occur after a process of discussion that involves 

you, your host parents, and your Liaison. Many times during this process, issues and 

misunderstandings that were causing tension are clarified, and all parties involved agree that 

a change is not necessary. Through this communication process, the relationship between 

you and your host family is often strengthened as you work out your differences and 

begin to understand each other better. 

Working out differences and learning about different cultures and customs, by both the 

participant and the host family, is one of the goals of the AFS program, so don’t be afraid to 

talk to your host family or Liaison about any concerns you have about your new living 

situation. Also, don’t be surprised if someone in the family has some concerns about having 

a new family member in the house. It takes time and good communication skills to get to 

know one another and to become integrated into a new family. Be patient, and remember 

to share your feelings, even if you are not used to doing this in your home country. Open 

communication from the very beginning of your AFS experience have the potential to 

make it one of the most rewarding and enriching experiences of your lifetime. 
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American Schools 
In the United States, education is primarily the responsibility of each state, not the national 
government. Each state has its own education system, but state governments give much of 
their responsibility to local school districts. There are more than 15,000 school districts in the 
U.S. and hundreds within each state. Because there are so many local school districts, one 

high school can be very different from another. 

Below are descriptions of several people who work in the school system: 

• Principal: The principal has chief responsibility for running the high school.

• Teachers: At most schools, teachers remain in the classroom while students move from
class to class.

• Guidance Counselor: The Guidance Counselor or your Faculty Advisor will help you
choose classes. Guidance Counselors provide students with information for further
study after high school and are also available to talk about problems.

• School Psychologist or Social Worker: These are paid professionals, in the school
system, they help students deal with personal and family problems. Depending on the
school system, students usually go to the Guidance Counselor first, then be referred to
the School Psychologist.

Questions and Answers about U.S. Schools 

Can I choose my high school? 

No. American students attend the high school in 

their community. Rarely can they choose another 

high school. 

How long must American students attend school in 

order to graduate? 

Students must have 8 years of primary education 

(which usually includes kindergarten, a lower 

primary school, and a middle school) and 4 years of 

secondary education (high school). 

Will I be able to choose my grade level? 

No. Your grade level will be determined by the 

school officials. AFS-USA cannot guarantee that 

you will be placed in a particular grade level. 

AFS is an academic program and 
attending school is an integral 
part of the AFS experience. 
Every AFS Participant should 

be prepared to make an honest 

effort in school—even if they have 

graduated in their home country. 

As an exchange visitor, you 
have been admitted to the U.S. 
on a high school program and 
are expected to attend school  
regularly. AFS expects you to 
complete all homework and 
assignments as well as participate

in class. Poor school 
performance and unexcused 
absences are grounds for AFS to 
consider your early return.

Do you have to pass an exam to move from one grade to the next? 

No, exams are not required to move on from one grade to the next in high schools. 

How long is the school year? 

The annual school calendar may vary from state to state. The school year begins 

anywhere from mid-August to early September and runs anywhere from mid-May to 

late June. There is usually a two-week break between the Christmas and New Year 

holidays, and a one week break in the spring. 
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Don’t choose a class of

your own language; if you

are French, don’t choose

AP (Advanced Placement) 

home country. 

- Catherine, France 

How will I choose my classes? Will anyone help me? 

At the beginning of the school year, you will meet with an advisor or guidance counselor 

who will help you select classes. Usually 5 or 6 different classes are selected depending 

on your age, school record, abilities, and interests. 

Am I required to take any particular classes? 

Your host school may require you to take certain subjects, including English and U.S. History. 

Given the choice, you should not pick just easy classes, because you will soon be bored. You 

should take any class that will enable you to stay current with a subject you will study upon 

return to your host country, particularly math or science. 

How long does one class last? 

A typical class lasts about 50 minutes. Some schools now have what is called a “block 

schedule,” which typically consists of four blocks of 90 to 120 minutes each, with classes 

alternating every other day. 

What are American classes like? 

American classes usually do not have formal lectures. Teachers often prefer discussions in 

their classrooms and expect students to ask questions and contribute their own ideas and 

analysis. Class participation is a means by which teacher judge a student’s understanding 

of the subject. Students may be graded on how much they participate in class 

discussions, so it’s a good idea to raise your hand and get involved. 

What is the homework like? 

Homework is generally given on a daily basis in U.S. high schools and the quality and quantity 

of this work contributes to the student's final grade. For this reason, it is important that you 

submit your homework on time. If you find it difficult to complete assignments, which may be 

the case early on in your experience, please tell your teacher, host parents, and/or Liaison so 

that you can get the help you need. Remember, it’s normal to have trouble with classes, 

especially when you a first learning the language, so it’s important to ask for help when you 

need it! 

What are American exams like? 

Exams can include essays, short answer, and 

multiple-choice questions. 

Am I required to participate in state testing? 

Statistical analysis of student's performance is 

part of the educational system in the U.S., 

therefore AFS participants are expected to 

take any tests required of other students in 

their grade level and classes. Failure to do so 

can damage AFS's relationship with your host 

school and prevent future AFS participants 

from being placed there. 

How long is the school day? 

The school day begins between 7:30am and 

8:30am and ends around 3:00pm or 3:30pm. 
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How will I get to school? 

In most areas of the U.S., students will get a ride to school by their host parent or sibling, or 

they will take a school bus. Sometimes students will walk to school if they live nearby. 

Can I receive a diploma? 

There is no guarantee that you will receive a diploma. Some high schools will grant diplomas 

to AFS students if they have successfully completed all of the requirements. However, AFS 

students should not expect to receive a diploma since no school is required to grant a 

diploma to a student from outside the U.S. 

We ask that you and your natural family do not pressure your host school to provide a 

diploma if you have already been told it is not possible. Doing so is considered impolite and 

can damage AFS’s relationship with your host school, possibly preventing other participants 

from being hosted there in the future. 

All schools can provide an official record of attendance and grades earned by the student. It is 

your responsibility to obtain these documents before you depart the U.S. 

Extracurricular Activities 

Many students participate in extracurricular activities such as sports (i.e. football, volleyball, 

softball, swimming, track, baseball, etc.), theater, debate, yearbook and student newspaper, 

clubs for photography, chess, international students, etc. Many of the sports activities, groups 

and clubs meet and practice after school. 

I play sports back home. Can I play sports in the United States? 

Athletic eligibility or participation is not guaranteed. Usually, sports are very popular in 

the U.S., and this is a great way to make friends. However, there are some limitations and 

participation is never guaranteed. Participation on a sports team in the U.S. is often 

dependent on statewide, district, or even specific high school policies. Check with your 

student advisor about participating in sports. 

Many American schools offer two types of sport systems: official school sports and 

intramural sports. Official school sports include teams that are officially supported by 

both the school and community. Official school sport teams compete against other 

schools. Intramural sports are not officially supported by the school and participants do 

not compete against other schools. Not all schools offer intramural sports. Check with 

your student advisor. 

Most states in the U.S. will not allow exchange students to participate in official school 

sports if they have graduated from high school in their home country or if they are over 
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18 years old. In this case, you may be 

allowed to practice with the team but not 

compete in games with other schools. 

There are three seasons for school sports — 

fa l l , winter, and spring—with different sports 

offered each season. You may have to “try out” 

in order to be selected for a team. Try-outs for 

many fall sports begin before school starts, so 

if you would like to be involved in a sport at 

the beginning of the school year, ask your host

Swimwear for Males in the U.S. 
Generally only members of swim or 

diving teams wear the small, tight, 

swimsuits referred to here as “Speedos.” 

Instead males in the U.S. generally wear 

“swimming trunks,” which are similar to 

regular shorts but with an interior lining. 

family to help you find out about fall sports 

tryouts. This is a great way to meet people before school starts. 

Both boys and girls participate in sports. Teams usually have practice every day after school, 

and may have two or more competitions with other schools per week. Each team has at least 

one coach who supervises the team. If you join a team, you are expected to participate fully 

and respect the coaches. 

Does it cost anything to join a team? 

Students wishing to participate in athletics in the U.S. normally have to undergo a medical 

exam. The cost of any such medical exams or medical tests needed to participate in athletics 

is the responsibility of the participant, as are any other fees charged by the school or 

sponsoring organization in order to participate. Many teams have fundraisers to help students 

pay for uniforms and transportation. If your team has a fundraiser, you should participate 

along with the other students. 
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School Events 

In most communities, school is the focus of social activity for teenagers. Schools sponsor not 

only sporting events such as football, baseball and basketball games, but they also sponsor 

plays, musicals and dances. One of the biggest events is the school prom, a formal dance 

usually attended by only the senior and sometimes junior class. For more information on 

prom, see the section on Expenses below. 

Rules and Attendance 

Students need permission to leave the classroom, the school building, or leave the classroom 

during the day. Teachers expect students to be on time for class. If you are late or absent, you 

are expected to have a written note from your host parents giving the reason for your lateness 

or absence. If you are sick, you will need a note from a doctor explaining your illness. Being 

absent from class without an excuse is called “cutting class.” In most schools, cutting class can 

lead to serious penalties. AFS Participants have been removed from their host schools and 

sent home for not attending classes on a regular basis. If you are absent from class, it is your 

responsibility to ask the teacher about any assignments or tests missed and to arrange for 

a “make-up” (to re-schedule a test or catch up on an assignment). As an exchange student, 

you are here on a student visa and are expected to attend school regularly. Poor 

school performance and unexcused absences are grounds for AFS to consider your 

early return. 

Lockers 

Students in most high schools use lockers to store things they are not using as they move 

f r o m  class to class. Lockers often have built-in locks that require a string of numbers, or 

“combination” to unlock. If this is the case, you will be assigned a combination along with your 

locker. Opening a locker can be a big challenge if you have never used one before, so be sure 

to ask for help if you need it. 

Safety at School 

Although violent incidents cannot always be prevented, schools have clear guidelines to 

minimize the possibility that such incidents will occur. Participants must pay close 

attention to the instructions given by school officials and must adhere to their 

recommendations, which are meant to ensure the safety of the student body. Some schools 

use security guards and/or metal detectors, even if there aren’t necessarily a lot of safety issues. 

Jokes about terrorism, possession of a weapon, a bomb, or any other items that may 

compromise the safety of the participants are considered a serious offense and can result 

in police involvement and prosecution. AFS participants must, therefore, abstain from 

making jokes that may be interpreted as threats. 

Cheating 

Sharing answers during a test or copying homework completed by another student is 

considered cheating and is not permitted in U.S. schools. 

Expenses 

Schoolbooks and transportation to and from school will be provided by your host family or by 

your local AFS structure. You are responsible for other expenses such as the school yearbook, 

class photos, and tickets to the prom, if you choose to purchase these items. We recommend 

that you discuss these costs with your natural parents before you leave and budget your 

spending money accordingly. See page 50 for information about earning extra money while in 

the U.S. 
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Take care of your money!

You’re gonna stay here for

a year; don’t spend it all at 

While U.S. high schools all have a cafeteria where you can purchase food, your host 

family will most likely provide you with a lunch to take to school or ask you to make your 

own lunch with food that they provide. Since school lunches are relatively expensive 

compared to the cost of bringing lunch from home, if you choose to purchase your own 

lunch at school instead of taking a prepared lunch from home, you are responsible for 

paying for the lunch, not your host family. 

Below are some examples of costs you may encounter while in school in the U.S: School 

Yearbook: $60 - $100 

This book is a record of the school year with pictures 

of students, teachers, and events. Orders are taken in 

advance, so you might want to budget your money 

for it. These make nice mementos of your year to take 

back home. 

Class photos: $15 - $40 

Pictures for the school yearbook are taken early in the 

school year. Many participants purchase extra copies of 

their photos to exchange during the year. 

Prom: Cost varies greatly 

The prom is a formal dance held near the end of the 

school year, primarily for those in the Junior and Senior 

(11th and 12th) grade levels. Students must have a 

ticket to enter the prom. Tickets range from $20 to $100 

dollars. Sometimes the price of the ticket includes dinner 

before the dance, otherwise students go out to dinner or 

to a friend’s house to eat before the prom. 

Graduation Cap and Gown – About $30-$80 

At the end of the school year, AFS year program students placed in the 12th grade may be 

allowed to participate in graduation ceremonies, even if they don’t obtain a diploma from 

their host school. If you have permission from your school to participate and choose to do 

so, you will be responsible for the cost of the cap and gown, which are the traditional 

clothing worn during the ceremony. 
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Making Friends in the U.S. 
Ask any AFS participant what is one of the biggest challenges of the AFS experience and he 
or she will almost always mention “making friends.” As we discussed earlier school and extra-
curricular activities will most likely be the center of your social life outside of your host family. 
Some participants may also find that attending religious services and related events are a 
good way to meet and spend time with new people. 

Social networking sites like Facebook can be a great tool for making new friends. You can 

connect with people you met at school. Adding someone as a friend is a signal that you want 

to get to know them better, and it gives them an opportunity to know a little more about you. 

Just make sure you add only people you know. In addition, make sure you use this tool as a 

way of reaching out to people you know at school and as a way to make plans with them. 

Don’t settle for cyber-friendships! Technology can do great things, but nothing replaces 

face-to-face interaction in building relationships! 

Aside from this general information, several past participants hosted in 
the U.S. provided the following advice at the end of their program: 

If you don’t get the attention you want in the 

first months, don’t panic. It took me a couple 

of months before I made my first good 

friends. 

- Luis, Costa Rica 

In the first months it will be hard to 

communicate with others because of the 

language barrier if you are not very good 

at English. Maybe you will feel no friends 

around you as in your home country. Maybe 

you will miss your family very much since 

this is the first time to leave them. When 

you meet these problems, please don’t give 

up. The only thing you need to do is to take 

the initiative. If no one talks to you, you 

can try to start a conversation by 

introducing yourself. 

I remember my first day in school so clearly. 

There were a lot of people asking me 

questions about my country. I felt so happy. 

But when lunch time came, no one invited me 

to sit with them. So, I went to a table and just 

asked, “May I sit with you?” they said “Sure.” 

Then we really had a great time even though I 

couldn’t understand them quite well. 

- Oian Oian, China 

Do school activities (sports, clubs, etc.) and 

go only to your room for sleeping!  Also bring 

stuff from where you live (maps, pictures 

etc.) 

- Christian, Germany 

Don’t forget: You have to call people up, they 

won’t call you. Bring people to your house, 

try to play a sport. If you don’t make the 

team, be the manager. Go to local school 

events, especially sports games. Call a friend 

and ask for a ride. You’ll go with that person 

and they’ll introduce you to their friends. 

- Olivier, Belgium 

Look at people in the eyes when they speak 

to you, and be interested in what they tell 

you. 

- Gunhild, Norway 

It really helps to be open-minded and non- 

judgmental. It is good to make conversations 

but be prepared to listen too. 

- Tracy, Ghana 
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The first one or two months, you might think 

you don’t have any good friends. But don’t 

give up trying to talk to people. On the 

weekend many students go to the movies, 

hang out at their house, have a party, etc. 

If you hear that someone is going to do 

something on the weekend, ask if you can 

j o i n  them. Or you should ask them if they 

want to go somewhere. So, what I have to say 

about making friends is to don’t give up and 

try. 

Don’t get a boyfriend/girlfriend! Date people, 

but don’t get too involved because it hurts in 

the end. 

- Lisa, Sweden 

Even though people at school are very 

friendly and say “hi” when you meet them, 

you still have to be a bit aggressive to make 

them your real friends. 

- Maja Jul, Denmark 

- Mari, Japan 

Don’t be afraid to speak up, let people know 

what your opinion is, be outgoing. Try your 

best to make friends. Walk up to people 

and say, “Hi! My name is Kyle.” Don’t always 

compare things to your country back home 

and say your country is better. Get involved 

in as many activities as possible. Not many 

kids our age who have the opportunity to go 

to school in another country and share their 

culture, so take advantage of it. 

- Kyle, South Africa 

Try to learn as much English as possible 

before coming and try not to make friends 

with people who speak Spanish all the time… 

Expect diversity and be open to talk to 

people. 

- Laura, Paraguay 

Be kind to everybody even though you are 

tired of people asking you the same stupid 

questions over and over again. 

- Vanessa, Venezuela 

Always ask questions, even when you are 

not  sure you will understand the answer. 

Don’t deny anybody a smile and a kind 

greeting, because everybody deserves them. 

Be as polite as the British would expect of 

you: good manners will give others a good 

impression and open you many doors. 

- Arturo, Italy 
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General Information 
Public Holidays 
Federal buildings (i.e. post offices), banks, and some businesses are closed on these holidays: 

Labor Day: 1st Monday, September 

Columbus Day: 2nd Monday, October 

Veteran’s Day: November 11 

Thanksgiving:   4th Thursday, November 

Christmas Day:  December 25 

New Year’s Day:  January 1 

Martin Luther King, Jr. Day: 3rd Monday, January 

Presidents’ Day:  3rd Monday, February 

Memorial Day: Last Monday, May 

Independence Day:    July 4 

U.S. Currency 
The U.S. uses dollars ($) as the basic unit of money. There are two types of money: coins 

and paper bills. Note that our coin size does not correspond to its value. Our dime is the 

smallest coin even though it is worth more than the nickel and penny. For some money tips 

for your time in the U.S, see page 50. 

Coins  

Penny = $0.01 or 1¢ (one cent, generally used as change for a purchase) 

Nickel = $0.05 or 5¢ (five cents, useful for coin-operated machines such as 

pay telephones and for change) 

Dime = $0.10 or 10¢ (ten cents, useful for coin operated machines and for change) 

Quarter = $0.25 or 25¢ (twenty-five cents, the only coin accepted in some 

pay telephones and coin-operated machines) 

Bills 

One dollar bill = $1.00 

Five dollar bill = $5.00 

Ten dollar bill = $10.00 

Twenty dollar bill = $20.00 

Fifty dollar bill = $50.00 

One hundred dollar bill = $100.00 
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Sample Expenses 

Movie Ticket: $5.00 – $15.00 

Music CD: $12.00 – $25.00 

Pair of Jeans: $25.00 – $100.00 

Bottle of soda: about $2.00 

Bank Accounts 
If you are on the YES or FLEX program and receive a stipend, or if you brought a large sum 

of money with you, you may want to consider opening a bank account. Opening a bank 

account varies from region to region but generally requires that you present your passport 

and DS2019 form, as well as a piece of mail showing your host address on it. One of your 

host parents should come with you to the bank in order to help answer any questions the 

bank might have and also to show proof of address. Some banks might require additional 

documents like a W-8 or a W-9 form, which they will provide onsite. You can open a bank 

account without a social security number. For more help or questions about opening a 

bank account, please contact your Liaison or an AFS volunteer in your region. 

Telephones 
The U.S. has many telephone companies, each of which operates within a region. Ask 

your host family how to use the phone in your area. You will get more information on using 

the phones when you arrive. You should reimburse your host family for any long distance 

or international calls. 

What to say when calling someone: A common phrase to use when calling someone is: 

“Hello, this is (your name). May I speak with (person’s name) please?” 

What the numbers mean: If the number is 1 (914) 555-1234: 

• 1 is the U.S. country code, dialed before any area code in the U.S.

• 914 is the area code

• 555-1234 is the local number

• In some places it is only necessary to dial the 7-digit local number if you are calling
someone who lives in your area. In many larger cities, you must dial 1 + the area
code + the 7 digit number, even if it is a local call. In other cases using 1+ the area
code + the 7 digit number indicates a long distance call. Ask your host family which
area codes are local versus long-distance to avoid making costly long-distance
calls by accident.

• The country code for calling the U.S. from another country is 1. To make a call from the

U.S. to another country, dial 011.

• Remember that calling long distance can be expensive! Ask your host family about
rules for phone use in their home, as well as how and when to reimburse them for
long distance phone calls.

• To avoid unexpectedly large phone bills and to help budget your spending money,
it might be a good idea to buy a pre-paid calling card from a local convenience
store once you arrive in the U.S. These cards often have better long distance rates
than local telephone companies or cell phone companies.
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Mail 
The United States Postal Service is generally reliable. Letters can take from one to several 

days for delivery within the U.S., depending on the distance the letter needs to travel. You 

can visit the United States Postal Service website to calculate how much it will cost to send 

a letter or package to somewhere else in the U.S. or to another country. 

U.S. Postal Service Website: http://www.usps.com 

There are several other delivery systems in the U.S. for packages or documents besides the 

United States Postal Service, such as Federal Express, United Parcel Service (UPS), and DHL. 

Your host family should be able to help you select an appropriate delivery service. 

Transportation 
The majority of participants hosted in the U.S. are placed in small communities where public 

transportation is limited or nonexistent. Many U.S. students get to school by bus or by driving 

themselves. Since AFS participants are not permitted to drive a car or motorbike while on 

the program, discuss transportation with your host parents. 

Please see Safety Tips for the USA for information about keeping yourself safe while utilizing 

the various forms of transportation in the United States. 

Electricity 
The voltage in the U.S. is 110 V. The cost of electrical appliances like hairdryers and shavers 

in the U.S. is cheaper than purchasing an electrical converter, therefore you may want to 

leave your appliances at home and either borrow from your host family or buy new ones 

when you arrive. 

Earning Extra Money 
You may be interested in earning extra money to help with some of your personal 

expenses while in the US. However, under the conditions of your visa, exchange students 

may not be employed on either a full or part-time basis. You may, however, perform 

odd jobs/tasks such as babysitting or yard work.

http://www.usps.com/
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U.S. Measurements 
Conversion Chart Between U.S. Measurements and the Metric System 

Metric – U.S. 
Length 
10 millimetres (mm) 1 centimetre (cm) 0.394 inch (in) 

100 cm 1 metre (m) 
39.4 inches or 
1,094 yards (yd) 

1000 m 1 kilometre (km) 0.6214 mile 
Weight 
100 grams 10 dekagram 0.205 pound 
1000 grams 1 kilogram (kg) 2.205 pounds 
1000 kilograms 1 tonne (t) 19,688 hundredweight 

Capacity 
1000 millilitres (ml) 1 litre (l) 2.1 pints 
100 ml 1 decilitre (dl) 0.21 US pints 
10 litres 1 decalitre 2.63 US gallons 

Temperature 
Celsius or Centigrade 
(C) 

Fahrenheit (F) 

Boiling-point 100º 212º 
Freezing-point 0º 32º 

U.S. - Metric 

Length 
1 inch 25.4 millimetres = 2.54 cm 

12 inches 1 foot (ft.) 30.48 centimetres 
3 feet 1 yard (yd) 0.914 metre (m) 
8 furlongs 1 mile 1.609 kilometres (km) 
1760 yards 1 mile 1.609 kilometres (km) 
3 miles 1 league 4.828 km 

Weight 
16 drams (dr) 1 ounce 28,35 grams 
16 ounces 1 pound (lb.) 0.454 kilogram (kg) 
100 pounds 1 short cwt 45.4 kg 
20 cwt 1 ton 1016.04 kg 

Capacity 
GB US 

4 gills 1 pint (pt) 1.201 pints 
2 pints 1 quart (qt) 1.201 quarts 
4 quarts 1 gallon (gal) 1.201 gallons 

Temperature 
Fahrenheit (F) Celsius or Centigrade (C) 

Boiling-point 212º 100º 
Freezing-point 32º 0º 

To convert Fahrenheit temperature into Celsius: subtract 32 and multiply by 5/9 (.56). 
To convert Celsius temperature into Fahrenheit: multiply by 9/5 (1.8) and add 32. 
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Money Tips 
In this note to you, we'd like to talk to you about something that can be uncomfortable for 
you and your host family: money... specifically, who pays for what? This can be a source of 

misunderstanding and bad feelings unless you speak openly about it. 

Host families have agreed to take care of what we call "room and board." This means that they 

provide you a bedroom and meals, including lunches to take to school (if your school does   

not provide lunch), and meals out when the family goes out to a restaurant. 

What about other expenses? 
You will probably be invited to go out to eat or to movies while you are here. The invitation 

to go  does  not  mean  that  the  person  inviting  you  will  pay  for  you. 

In order to avoid misunderstandings, when your host family or a friend 
invites you out ask, “How much will it cost?” 

• If they say, “We'd like to treat you,” then you don't need to worry about the cost of the
ticket. The host family or friend will pay for you.

• But if they say, “It will cost ten dollars,” it means they expect you to cover the cost. You
can then decide whether or not to go based on your budget.

• It is ok to ask, "Can you tell me more about it before I decide?" so you can decide if
this is something on which you want to spend your money.

• If you decide you would like to go, simply say, "I'd like to go. Thanks for inviting me.”

• If you feel you cannot afford the outing, it's ok to say, "I'm afraid that is a bit too
expensive for my budget, but thanks for asking." You may also suggest an alternative
activity for another date so the person knows that you are still interested in hanging
out.

In U.S. culture, it is common for each person to pay his or her own way. This will be true for 

many things you'll do this year. Many of you may be accustomed to paying everything for 

y o u r  international guests, but that is not the custom here. Americans are not being impolite 

to invite you and then expect you to pay. We would be treating you as we treat each other. 

Right now in this country, there is a lot of concern about money. The unemployment rate in 

some areas of the U.S. is high by U.S. standards and many companies have not been able to 

provide customary salary increases for several years. Many people are worried about their 

financial situation. Gasoline is expensive, food costs are increasing, and the future is 

uncertain. You can help by understanding that your family may not be able to do as many 

things with and for you as they would like. You can ask your family about ways you can help 

to keep costs down in their home, which they will surely appreciate. 

Since gasoline prices change frequently, many Americans are trying to cut down on driving. 

One way that American families cut down on driving is by planning to do several errands in 

one trip. It i s  important to cooperate and be understanding if your host parent will not take 

you to a store immediately when you need to buy something. They may prefer that you write 

down what y o u  need so that they can pick it up when they plan to go shopping. 

If you haven't already done so, please review the Participant and Host Family Questionnaire so 

you'll know your family's feelings about expenses and other important issues. 
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Always remember to be thankful about 

each and everything that your family is 

doing for you, and help them whenever 

you can, just in the housework and 

things like that. 
- Cecilia, Honduras 

There will be times when not 

everything is fun. Think of it this way: 

You’ll learn something from everything. 

And now, when I look back, I smile 

when I think of the tough times, 

because I know that “tough” is not 

necessarily bad. A little deep, but very 

important. 
- Jonathon, Australia 

Be positive. Sometimes you might face 

difficult problems or differences, but 

if you stay positive and kindly talk to 

your friend or host family and explain 

how you feel, they will understand you. 

- Metpiya, Thailand 

Probably until Christmas you will feel 

homesick and want to go back. Don’t 

worry. That’s part of the process; you 

will see how much you love your real 

family and your own country. 

- Hannu, Finland 

Think of yourself as an ambassador 

from your country. You represent your 

own country at all times, so take good 

care of your image. And AFS’s good 

image as well. 
- Ayumi, Japan 

Good luck, be strong and positive, 

enjoy every second deeply. You are an 

exchange student only once in your 

life. Enjoy it, use your time wisely. It will 

be tough, it’s not a bed of roses, but in 

the end you will see that the effort is 

worth it. 
- Maria, Venezuela 

Try to live the way your host family 

lives, and to have a good friendship 

with your host brothers and sisters... 

they`re going to be the people you see 

the most often! 
- Andrea, Italy 

Be positive. If you will be negative, you 

can’t adapt to this country’s culture. 

- Reiko, Japan 

One last thing… be positive and don’t 

waste your time, this year is gonna fly 

by so fast! Good luck! 
- Lorena, Italy 

We hope you have found this information helpful. You will receive more information once you 

arrive in the U.S. Remember, your AFS experience begins even before you leave your home 

country. Begin researching the U.S. now so you arrive prepared to make the best of your time 

abroad. Good luck! 

Parting Words from AFS 
Participants Hosted in the U.S. 
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Appendix 
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AFS Participant Medical Plan 
This is a summary but not the full description of the plan. For more information, please refer to 
the AFS Participant Medical Plan provided to you by AFS in your home country and 
available on the AFS Wiki at 
http://www.afswiki.org/w/uploads/1/1a/AFS_Participant_Medical_Pamphlet_2016.pdf  

AFS provides the Participant Medical Plan, an extensive secondary medical insurance to 

ensure that prompt, suitable medical treatment is given to any AFS participant 

anywhere in the world, whenever needed. If a participant gets unexpectedly hurt or ill 

while on an AFS program, AFS seeks to ensure that his or her participant medical 

expenses will be paid. 

A secondary insurance is responsible for medical expenses only if the expenses are 

not payable through a primary policy first, such as a national health plan or private 

insurance held by the natural family (the participant’s family). When no primary 

insurance exists the Participant Medical Plan acts as primary source of payment for 

medical expense. 

Coverage* 

AFS participants have coverage of up to USD $1,000,000 per covered loss while they 

are on an AFS program. This is the maximum amount available to cover the cost of 

medical expenses. The maximum amount for medical evacuation and repatriation is 

$300,000. 

Coverage begins as soon as the participant reaches the international departure site for 

embarking on the AFS program, such as an airport or a pre-departure orientation. As 

long as a participant continues to participate in the AFS program, he or she is eligible 

for coverage under the Participant Medical Plan. Participation in the AFS program 

means carrying out the normal activities required of an AFS participant. Participants 

are required to attend school or participate in their community service project or 

other structured activities listed in the program description on a full-time basis. Other 

required activities include, but are not limited to, active participation in the life of the 

host family, attendance at AFS local and regional events, and engagement in typical 

extra-curricular and social activities. The final determination on whether the 

participant is able to remain on the program rests with AFS. 

Coverage ends on the date of departure from the AFS program or upon the return to 

the home country, whichever comes first. Participants are not asked to pay any 

deductibles or co- payments. Once the participant has left the AFS program or 

returned home, his or her medical expenses become the responsibility of the natural 

family, even if the accident, injury or illness causing them happened during the 

program. 

It is the responsibility of the natural family to provide for the coverage of those 

medical expenses of the participant which are excluded under the Plan. If the 

Participant Medical Plan pays for these expenses up front in order to assist the 

participant at the time of illness or injury, natural parents will be required to reimburse 

the Participant Medical Plan. 

Additional Benefits Coverage Summary 

AFS provides a package of additional travel-related benefits for AFS participants. 

This program offers seven kinds of benefits that can be helpful with illness or injury 

that happens during travel, but that are not covered under the Participant Medical 

Plan. 

Exchange visitors may be subject to the requirements of the Affordable Care Act.
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• Benefit paid in event of death. Lesser benefits paid for other kinds of losses, such as
loss of limb or faculties. Coma and paralysis benefit also provided.

• Emergency Dental - Up to $500

• For dental treatment for the alleviation of pain

• Emergency Reunion - Up to $5,000

• Airfare and/or lodging for immediate family member to visit participant
hospitalized for 24 hours or more.

• Trip Interruption Benefit - Up to $5,000

• Airfare for participant to return home due to life- threatening illness, injury, or death
of immediate family member

• “Tail” Medical - Up to $100,000

• Covers medical expenses incurred up to one year after return to home country as
a result of an accident (not illness, other than endemic disease) incurred while on
the AFS  program.

• Permanent Disability - Up to $100,000

• Benefit for permanent and total disability arising from an accident (not illness,
other than endemic disease) incurred while on an AFS program.

• Bereavement and Trauma Counseling - 10 sessions max. at $100/session

• Available to participant and/or family members, as a result of a covered
accident or endemic disease suffered by participant.

The terms and conditions of coverage for these benefits are different from the terms and 

condition of the coverage for the Medical Plan, which covers medical expenses, medical 

evacuation and repatriation.  No deductibles or co-pays are payable by the participant. 

Additional Benefits provide “secondary” coverage and are not payable if there is primary 

insurance available either through private or national health insurance. Some exclusions 

apply specifically to certain benefits. 

Summary of Exclusions 

• Routine vision care • Routine dental care • Routine physical exams

• School physical exams

• Pre-existing conditions

• Inoculations

• Birth control

• Vaccinations

Filing Medical Claims 

When a participant incurs a medical expense in the U.S., please ask the doctor or hospital 

to send the original bill with their claim form directly to the Third Party Administrator for 

the U.S. at the following address: 

• Accidental Death and Dismemberment - $10,000
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If the medical expense is paid by the participant or the host family, they can claim reimbursement 

by submitting the bill to GMMI. In this case, it is important that they use the claim form provided 

by AFS. Care should be taken to fill out the entire AFS claim form detailing the nature of the 

treatment required. 

Calling for Information about Medical Expenses in the U.S. 
Doctors, host families or participants can talk to GMMI about claims or coverage by calling 

(888) 444-7773. Their office hours are 9 a.m. to 4:30 p.m. Monday through Friday. Questions 

that arise about medical emergencies in the U.S. after office hours should be directed to the 

AFS-USA Duty Officer at 1-800-AFS-INFO (800-237-4636). 

In the Event of a Car Accident 
If a participant has been injured in a car accident, it is important that an accident report 

accompany the claim information. This report is usually obtained from the police. The 

accident report should show the names, addresses and relevant insurance information of all 

drivers involved in the accident. Please note that when medical expenses are incurred by 

participants as the result of an automobile accident in the US, expenses are the responsibility 

of: 

• the owner of the vehicle in which the participant was a passenger, if the accident
happened in a state with no-fault laws

• the auto insurance of the driver at fault, if the accident happened in a state without
no- fault laws.

Claims Additional Benefits Coverage 
Claims should be submitted directly to AON in the Netherlands.  Original receipts and a 

description of the incident must accompany the claim.  In some cases, a doctor’s opinion or 

letter may be required to substantiate the claim or further treatment.  Claims must be 

submitted within 90 days after the date of the incident to: 

Ronald Enderman 

mailto:customerservice@gmmi.com
mailto:afs@aon.nl


61 

Welcome to the USA AFS-USA © February 2016 

Dear AFS Student: 

Congratulations! We are glad you will be coming to the United States. During your exchange, you will 

have a chance to experience U.S. culture and local way of life. Living with your host family and 

attending school in the U.S. will provide you with new skills and knowledge to take back to your home 

country. 

AFS has put into place many procedures to protect the safety and well-being of our students. We hope 

that these procedures allow you to have a safe and fun time while on your AFS program. However, 

occasionally, an incident may occur that makes you uncomfortable or nervous. If this happens, please 

tell us even if you are not sure if there is cause for alarm. We understand that in many cultures it may 

not be acceptable to report some incidents and it may make you uncomfortable to do so. However, 

you must do so in order for AFS to help ensure your safety and well-being while on the program. 

Please tell us if: 
• you, or another AFS student, are seriously injured;
• you believe someone in your host family has taken/used your money, credit or debit card;
• you are the victim of a crime or you committed a crime;

• you have been sexually abused, even if you are not sure whether what happened would be

considered sexual abuse;
• you have, or may be perceived as having, sexually abused another person;
• you or another AFS student has run away or is missing for longer than 24 hours;
• you know of or do anything that has the potential to be covered by the press/media;

• your host family or that of another AFS student is unable to provide sufficient and appropriate

food, housing or transportation;

• you feel that your local AFS Volunteer is not able to assist you with your concerns or is

threatening you in any way.

There are many ways that you can let us know about any of these kinds of situations: 
1. First, talk to your host family and local volunteer. If the situation is urgent, they will help you report

it to AFS Staff.

2. Call the AFS National Center at 1-800-AFS-INFO and press 9. During business hours you will be

connected to the Participant Support Department. Outside of business hours, you will be

connected to the AFS Emergency Duty Officer.

3. If you have a concern that is not an emergency and you do not feel comfortable

speaking about it with your host family or liaison, you may also send an email to

hotline@afsusa.org. Emails sent to this address will be read each business day. (Outside of

business hours, please contact the phone number listed above with any urgent concern(s))

4. Finally, if you are unable to get a response from any of the above options, you will find

information in the enclosed documents that the US Department of State has established for this

purpose.

Thank you for your assistance in keeping us informed. All of AFS, your host family, the volunteers and staff 

want you to stay safe and well while you are in the United States. But, we need your help in notifying us 

of your concerns. 

Sincerely, 

Robin A.Weber 

Director Risk Management and Quality Assurance 

AFS-USA, Inc. 

mailto:hotline@afsusa.org
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Dear Student, 

United States Department of State 

Bureau of Educational and Cultural Affairs 

Washington, DC 20547 

On behalf of the U.S. Department of State, welcome to the Secondary School Student Program. 

This program is a great opportunity for you to experience the culture and diversity of the United 

States. You are among thousands of high school students from around the world serving as your 

country’s citizen ambassador in the United States.  We want your experience to be rewarding. 

You will attend a public or private secondary school, while living with an American host family 

who has opened their home and hearts to welcome you to the United States.  With a positive 

attitude and respect for others, you will have a close relationship with your host family. 

We know that you may have concerns about leaving your family and friends to come to the United 

States. Those are very normal concerns. Your decision to come to the United States is important to 

us and your health, safety, and well-being are our top goal.  If you feel your personal health and 

safety is threatened, or are in a situation that makes you uncomfortable, please notify your sponsor 

as soon as possible.  If your sponsor is not responsive to your concerns, please contact the 

Department of State directly through the phone number or email address provided below. A 

Department staff person will be available to help you. 

Your sponsor will provide you with an identification card, which lists your host family, placement 

address, and telephone numbers.  You will also find on this card separate telephone numbers for 

immediate contact with your sponsor and the sponsor’s local representative, as well as the 

Department of State’s 24 hour toll free number (1-866-283-9090) and email address 

(jvisas@state.gov).  You should keep this card with you at all times and contact us if you have any 

concerns about your health, safety, or well-being. 

Best wishes for a rewarding and fun experience.  Welcome to the United States! 

Sincerely, 

Robin J. Lerner 

Deputy Assistant Secretary 

for Private Sector Exchange 

mailto:jvisas@state.gov
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Are You Coming To The United States 
Temporarily To Work Or Study? 

We Are Confident That You Will Have An Interesting And 

Rewarding Stay.  However, If You Should Encounter Any 

Problems, You Have Rights And You Can Get Help! 

You Have the Right to: 

 Be treated and paid fairly;

 Not be held in a job against your will;

 Keep your passport and other identification documents

in your possession;

 Report abuse without retaliation;

 Request help from unions, immigrant and labor rights

groups and other groups; and

 Seek justice in U.S. courts.

These rights, and others, are explained in this pamphlet. 
 

If you are mistreated or your rights are violated, call 
these toll-free numbers: 

National Human Trafficking Resource Center’s 

24 Hour Toll-Free Hotline  

1-888-373-7888 
(Run by a non-governmental organization) 

Trafficking in Persons and Worker Exploitation 

Task Force Complaint Line 

(Monday — Friday, 9am-5pm Eastern Time)

1-888-428-7581 
(Run by the U.S. Department of Justice) 

If you are in immediate physical danger, Call 911
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For more on your rights to be treated and paid fairly at work, see page 5 

For more on your right not to be held in a job against your will, see page 7 

This pamphlet was created as a result of 

a U.S. Federal law, Public Law 110-457.  

The U.S. Government has issued this 

pamphlet to honor the rule of law and 

uphold the dignity of all who come to 

this country. The U.S. Government 

is committed to combating human 

trafficking and labor rights violations. 

REMEMBER!! 

There Are Ways to Protect Yourself
 Keep your passport in a safe, easily accessible place at all times;

 Keep copies of your passport, visa, and employment contract in your
home country with relatives or friends;

 Always have the phone number of your home country’s embassy;

 Keep this pamphlet handy so that you can refer to it once you are in
the United States;

 Keep a record of all the days and hours that you work, and the
amount and date of each payment that you receive; and

 Call the National Human Trafficking Resource Center Hotline at 1-
888-373-7888 (24 hours) or the Trafficking in Persons and Worker
Exploitation Task Force Complaint Line at 1-888-428-7581 (weekdays
9am-5pm Eastern Standard Time) if you need help.
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An Overview of the Nonimmigrant Visa Process 

What is a nonimmigrant visa? 

A nonimmigrant visa is a U.S. government document that permits individuals who 

travel to the United States to request entry for a particular purpose; for example, 

to work or to study.  

The nonimmigrant visa process involves two 

important steps:  

 Applying for the visa at the appropriate U.S. 

embassy or consulate abroad; and 

 Presenting the visa to an immigration 

inspector at a U.S. port of entry. 

What are the important parts of my 

documentation? 

 The visa. It is located in your passport and shows your picture and visa 

expiration date. If your visa expires, you cannot reenter the United States on 

that visa until it is renewed. 

 If you have an employment-based visa, the visa will include the name of the

employer who is sponsoring you to work in the United States.

 Your temporary work visa does not give you permission to work for any

employer that you choose—it is permission to work only for the employer listed

on your visa application. In rare cases, it may be possible to change employers.

 This does not mean you have to continue to work for your employer if the

employer is abusing or exploiting you.

 The I-94 Card. This is a white card provided 

to you when you enter the United States. 

Your I-94 card shows the period of time that 

you are allowed to remain in the United 

States.  

Do not lose this card!   

 Once you arrive 
in the U.S., keep your 

passport and other travel 
documents in a safe place 
where you can access it at 

all times! It is illegal for 
your employer to take your 

passport away 
from you! 

Before you travel to the United States, 

make two copies of all important 

documentation, especially your pass-

port (with visa), your contract, and 

your identity documents. Give one set 

of these copies to someone you trust in 

your home country. When you arrive in 

the United States and receive an I-94, 

make one copy of the I-94 in case you 

lose the original. Keep these docu-

ments in a safe place.  
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Your Workplace Rights in the United States 

There are several protections that are specific to the type of visa you receive. 
These are outlined below by visa category.  

A-3, G-5, and B-1 domestic employee visas 

 If you work for a diplomat (A-3 visa) or a representative of an international

organization (G-5 visa), or if you are a domestic employee holding a B-1 visa,

your employer must provide you with an employment contract that complies with

U.S. law.

 The contract must include the following provisions:

 An agreement by your employer not to keep your passport, employment

contract, or other personal property from you; 

 An agreement by your employer to abide by all laws in the United States; 

 An explanation of how much you will be paid for your work, as well as how 

frequently you will be paid; and 

 A description of your work duties, weekly work hours, holidays, sick days, and 

vacation days. 

 Make sure that you understand the terms of the contract. If you cannot

understand the language in which the contract is written, ask someone you trust

to read the contract to you in a language that you understand.  Do not sign

anything that you do not understand!

 When you apply for the visa, a U.S. Consular Officer will meet with you and

confirm that your contract complies with U.S. law. Do not hesitate to ask the

U.S. Consular Officer any questions. Your employer is not supposed to be present

when you meet with the Consular Officer.

 If you sign a contract that violates your rights, or if your employer does not do

what the contract says, call the hotlines listed in this pamphlet immediately.

They can help you find a lawyer who can help explain your rights in this

situation.

H-1B and H-1B1 visas for performing services in specialty occupations 

 If you are coming to the United States to perform services in a specialty

occupation or as a fashion model, please refer to www.Travel.State.gov for more

information regarding your rights and ability to change employers.

H-2A temporary agricultural worker visas 

 If you are a temporary agricultural worker, you must receive a written

description of the terms of your employment no later than the first day of work.

This document must contain detailed information about the benefits, wages,

housing, work duration, and transportation benefits that your employer will
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provide. 

 You are entitled to payment at or above a wage that is set by the government.

This rate applies whether you are paid hourly or by piece rate.

 You do not have to pay either U.S. social security taxes or fees to a labor

recruiter in your home country.

 Your employer must provide clean and safe housing at no charge.

 Your employer must reimburse you for transportation costs from your country to

your place of employment, but only after you complete half the contract period;

and your employer must pay for your return transportation costs for your trip

home after completion of the contract.

 You are entitled to guaranteed work for at least 3/4 of the number of workdays

stated as the contract period unless you are displaced by a U.S. worker during the

first half of the contract period.

H-2B temporary non-agricultural worker visas 

 If you are a temporary non-agricultural worker, you are entitled to payment at or

above the prevailing wage, which will be at least the federal, state, or local legal

minimum wage, but may be higher.  This rate applies whether you are paid

hourly or by piece rate.

 Your employer must provide return transportation costs for your trip home if your

work ends or you are dismissed for business reasons unrelated to job

performance before the end of your contract.

 You are usually entitled to terms and conditions of employment that are normal

for similarly employed U.S. workers in the area.

 You should never have to pay fees to a labor recruiter in your home country.

J-1 exchange visitor visas 

 Unless your exchange program is sponsored by the  Federal government, the

program must be a minimum of three weeks duration.  The Form DS-2019, the

basic document required to apply for a J visa, reflects the category of exchange

and the program dates.  Depending on the category of exchange, there may be

other documents and/or contracts which cover the terms of your exchange

program.

 Your sponsor's advertisements must be accurate and explain all costs, conditions,

and restrictions of the exchange program. Your sponsor must also give you an

orientation and provide you with information about:

 the J-1 program and a description of the specific program in which you

are participating and its rules; 
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 travel and entry into the United States; 

 housing; 

 fees, and costs, including living expenses, healthcare, and insurance costs; 

 life and customs in the United States; 

 local resources; 

 your sponsor's address and the name and phone number of the person 

responsible for you in the United States; 

 contact information for the Exchange Visitor Program Services of the 

Department of State; and 

 The Department of State's Exchange Visitor Program brochure; 

 If you are entering on a Summer Work Travel program and do not have pre-placed

employment, your sponsor must assist you in locating employment if you have

not found employment within the first week following your arrival,  and insure

that you receive pay and benefits commensurate with those offered to your

American counterparts.

 If your J-1 visa is for a training and internship program:

 Your sponsor must interview you in person, by telephone or by web camera;

 Your sponsor must have a Training/Internship Placement Plan (Form DS-7002)

in place before your visa paperwork is submitted.  This Form includes a 

written statement of any stipend you will be paid, and a summary of the 

training objectives of the program. 

 Your sponsor must give you a written statement of the costs and fees you will 

have to pay, and an estimate of living expenses in the United States. 

 Your training/internship must be at least 32 hours per week; and 

 If your training/internship is in agriculture, your working conditions and wages 

must meet strict federal requirements for agricultural workers. 

 Your sponsor must assure that you have medical insurance coverage, though your

sponsor need not provide or pay for this coverage.

 If you work in the United States, you should apply for and receive your own Social

Security number, and your employer must report all tax withholdings using this

number.

 If you are bringing your spouse or minor children with you on a J-2 visa, they may

apply for work authorization only if the income is not necessary to support you.

For more information on visa categories and U.S. entry procedures, 
see the Web site of the U.S. Department of State: 

www.Travel.State.gov 
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Your Rights Regardless of Visa Status 

There are also many rights you have regardless of your visa status. If any of these 

rights are violated, you can report the violations to a government enforcement 

agency. In most cases, you can also bring a lawsuit to attempt to recover your 

losses, without fear of being punished. 

1. Your Right Not to Be Retaliated Against

 It is unlawful for your employer to try to punish you, for example, by

threatening to report you to immigration or the police if you try to enforce your

rights! If your employer threatens you at any time, seek help immediately.

Remember, your safety comes first!

2. The Right to Be Paid

 You have the right to get paid for all work you do, in the same manner as U.S.

workers.

 You have the right to earn at least the federal legal minimum wage, $7.25 per

hour, in the same manner as U.S. workers. Also check

 The minimum wage for the state in which you work. If that wage is higher,

you have the right to be paid the higher amount. 

 Your employment contract, which may obligate your employer to pay a higher 

amount. 

 Most workers in the United States are

entitled to overtime pay of one and a half

times the amount of their wage for any

hours worked over 40 hours per week.  For

example, if your regular wage rate is $10 per

hour, your employer may be required to pay

you $15 for each hour you work above 40

hours in a single week.

 If your employer takes money from your

paycheck, this is called a deduction. Many

deductions are illegal if they diminish your

legal wage rate.  For example, an employer

usually may not deduct for housing (with

some visa classifications, housing must be

provided free of charge), most uniforms, safety equipment, or recruitment fees.

3. Your Right Not to be Discriminated Against

 As an employee, you have the right to not be treated differently or badly at work

because of your gender, race, national origin, color, religion, or disability.

Make sure to keep 

a written record of all 

the time that you work. 

Get a notebook and write down 

all of the days and hours that 

you worked, how much you were 

paid, the days you received a 

payment, any deductions taken 

from your paycheck, and 

the reasons for those  

deductions. 
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 Your employer should pay the same amount to each worker for the same work

and offer each worker the same job opportunities no matter what the worker’s

gender, race, national origin, color, religion, or disability.

 Your employer can’t make you speak only in English at work unless there is an

important business reason to require English.

4. Your Rights as a Woman Worker

 Your employer MAY NOT treat you differently or badly because you are a woman

or you are pregnant – this is sex discrimination.

Whether you are a woman or a man, your

employer MAY NOT sexually harass you. Your

employer should never:

 Demand that you perform sex acts;

 Touch you in a sexual manner; or

 Say or yell sexual or offensive comments.

5. Your Right to a Healthy and Safe Workplace

 All employees have a right to safe and clean

working conditions:

 Housing:  If your employer provides housing, it should be clean, safe, and in a

sturdy structure. 

 Bathrooms:  Bathrooms should be clean and accessible. 

 Potable Water:  If you work in agriculture, in most cases, you have the right 

to receive clean water to drink and to wash your hands. 

 Illness or Injury on the Job: If you are injured or get sick at work you may 

seek medical treatment.  In most cases, you will receive free medical 

treatment and part of the wages lost while injured. 

 If you are working with or around pesticides or dangerous chemicals:

 You have a right to wash your hands in clean water after handling the

pesticides/chemicals.  You are entitled to training on pesticide safety during 

the first 5 days of work. 

 Your employer must tell you where and when pesticides were sprayed to 

avoid accidental exposures. Workers and others must not be in an area where 

pesticides are being applied. 

 If you mix or apply pesticides that require you to use protective equipment 

(like coveralls or a mask or respirator), your employer must give you 

C A U T I O N !  
Your employer cannot force you to do something or go somewhere, even 

back to your home country, by withholding your pay. 

 Keep a detailed 

record of every inappropriate 

comment and/or action your 

employer takes against you 

and write down the names 

and phone numbers of any 

witnesses. 
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equipment that is clean and in good condition. 

 Medical Emergencies: In the case of an emergency, call 911 and ask for an

ambulance.

 Your expenses may be paid for, so you should tell your employer as soon as

possible so the employer can file the necessary paperwork.  

 When you are at the doctor or clinic, ask for copies of the paperwork 

regarding your illness or injury. 

6. Your Right to Join a Union and Bargain Collectively

 With few exceptions, all workers in the United States have a right to form and

join a union, regardless of their immigration status under federal law. Your

employer cannot take action against you for doing so. This means you can:

 Join with other workers to improve wages and working conditions;

 Attend public speeches, rallies, and demonstrations; and

 Join a union or other worker organization.

7. Your Right to More Protections Under State Law

 Call the hotlines listed in this pamphlet for a referral to organizations that can

tell you about your rights in the state where you are working.

8. Your Right to Leave an Abusive Employment Situation

 You do not have to stay in your job if your employer is abusing you.

 But, if you came to the United States on an employment-based visa and you leave

your employer, your visa status will no longer be valid. However, depending on

the type of visa you have, you may be able to change visa categories or

employers. You may also be able to remain in the United States legally to pursue

a legal claim.

 You may also make a formal complaint or file a

lawsuit against your employer while you are still

working. There are severe penalties for an

employer who tries to punish workers because

they pursue their rights.

 If you are experiencing problems with your

current employer, contact the hotlines listed in

this pamphlet. They will be able to connect you

with a local organization that can speak with you about your options. 

You have rights in the United 

States and no one can take 

those rights away from you. 

There are hundreds of  

organizations that can help. 

Don’t be afraid to ask for help 

to protect your rights.  
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Human Trafficking 

1. What is human trafficking?

Human trafficking is among the most terrible workplace abuses that an individual in 

the United States could encounter. Human trafficking occurs whenever a person is 

recruited, transported, or kept against his or her will for purposes of exploitation. For 

a full definition of human trafficking, please see www.state.gov/j/tip (see 

Legislation—Trafficking Victims Protection Act). The following are some warning signs 

that may indicate human trafficking:  

Threats and Fear: 

Employers, and people who help employers, may use threats and other intimidating 

acts to make you and other workers feel too afraid to try to leave. For example: 

 Beatings, physical abuse, or sexual abuse;

 Threats of beatings, physical abuse, or sexual abuse;

 Locking in or restraining a worker;

 Threats of harm to the worker or the worker’s family if the worker tries to leave,

complain of mistreatment,  report the situation to authorities, or seek help;

 Threats of being deported or arrested, or of being turned over to police for trying

to leave, complain, report, or seek help for the worker’s situation;

 The employer, or someone working with the employer, has harmed or threatened

other workers who have tried to leave, complain, report, or seek help; or makes

threats that any worker who tries to escape will be found and brought back.

Rules and Controls: 

Employers, and people who help them, may use rules and controls to make it harder 

for you and other workers to leave, complain about mistreatment, or seek help. For 

example: 

 Rules against leaving the workplace, or strict rules about where you can go when

not working;

 Rules against holding onto your own passport, visa, birth certification, or other

identification documents;

 Denial of adequate food, sleep, or medical care; or

 Preventing or restricting you from communicating freely with family, other

workers, or others outside the workplace.

Deception and Lies: 

Employers, and people who help them, may also use deception and lies. For example: 



 11 

 False promises about working conditions,

living conditions, or pay;

 Telling you that you have no rights;

 Telling you that you will not be believed if

you try to seek help; and

 Instructing you to lie about their identity.

2. What should I do if these things are

happening to me?

 If any one of these things is happening to you

or you are in a dangerous situation, get help

immediately by calling 911, the National Human Trafficking Resource Center (1-

888-373-7888), or the Trafficking in Persons and Worker Exploitation Task Force

Complaint Line (1-888-428-7581). They can help refer you to a local organization

that help victims of human trafficking in your area.

 If you are in physical danger, you should call 911 to reach the Police. If you call

the police, show them this pamphlet and tell them about the abuse that you

have suffered.

3. Will I be deported if I report the abuse?
There are programs to protect people who report abuse. You should not be afraid to 
seek help even if you have immigration concerns. You should consult with an 
immigration attorney who does not work for your employer. The hotline can help you 
find someone to consult. 

 If you believe you may be a victim of human trafficking or of another serious

crime, including rape or sexual assault, you may be entitled to a different

nonimmigrant visa, like a T visa (for trafficking victims) or a U visa (for victims of

other serious crimes). These visas were created to provide protection for certain

crime victims worried about their immigration status.  Many people are

unfamiliar with these visas and you may need to tell people assisting you about

them.

4. What services are available for victims of human trafficking?

 If you are a victim of trafficking in the United States, you may be eligible for

benefits, services, and immigration remedies under federal or state programs.

 Many organizations can help you access these services, which include medical

care, mental health care, housing, dental care, legal advocacy for immigration

and other legal needs, employment assistance, and public benefits.

Before leaving for the United 
States, talk with migrant 

worker organizations or former 
migrant workers for names and 

numbers of persons or 
organizations you can contact if 
you have problems or questions 

when you are in the United 
States. 
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Know Your Rights 
Call one of the hotlines listed in this pamphlet if you need help 

You are receiving this pamphlet because you have applied for a nonimmigrant visa 

to work or study temporarily in the United States.  The purpose of this pamphlet is 

to help you understand your rights when you arrive in the United States.  Even 

though you will be living in the United States only temporarily, you will still have 

many of the basic workplace rights that U.S. citizens and residents have. 

This pamphlet gives an overview of your basic workplace rights.  Understanding 

your rights will help you to protect yourself from abuse.  Keep this pamphlet with 

you in the United States in case you need to reach someone for help. 

This pamphlet was also created to help you protect yourself against the most 

serious abuses, such as human trafficking.  Human trafficking is a form of modern-

day slavery where an employer or other individual, through physical or 

psychological abuse, causes an individual to feel that he or she  is not free to 

leave the  situation.  Recognizing that you are in an abusive employment 

situation is the first step toward getting help. 

If you arrive in the United States and have problems at work, you should seek help 

immediately.  Do not believe your employer if he or she says that you do not have 

legal rights in the United States.  Do not accept legal advice from your employer, 

contractor, or recruiter.  Only an attorney representing you should give you legal 

advice.   

If you believe your rights are being violated, the hotlines listed in this pamphlet 

can help you reach local organizations that can provide further assistance.  Do not 

be afraid to contact these organizations! They are here to help you.  

This pamphlet is not a substitute for legal advice.  There are many different types 

of temporary work and educational visas, and you should not be afraid to ask for 

more information about your visa.  

IF YOUR RIGHTS ARE VIOLATED, CALL THESE TOLL-FREE NUMBERS: 

National Human Trafficking Resource Center 
1-888-373-7888 

(24 hours) 

Trafficking in Persons and Worker Exploitation Task Force Complaint Line 
1-888-428-7581 

(Monday — Friday, 9am-5pm Eastern Time) 
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The Exchange Visitor Program 

WELCOME BROCHURE 

Bureau of Educational and Cultural Affairs 

United States Department of State 

The Department of State welcomes you to the United States. We are pleased to 

receive you as an exchange visitor. As an Exchange Visitor Program participant, you 

will acquire an experience in the United States, and as an ambassador of your country 

you will help educate the American people about your home country and culture. 

This brochure will help you understand the purpose of the Exchange Visitor 

Program, provide you with information on contacting the Department of State, and 

introduce you to some of the major requirements of the Exchange Visitor Program 

regulations. 

THE EXCHANGE VISITOR PROGRAM 

THE U.S. DEPARTMENT OF STATE administers the Exchange Visitor Program 

under the provisions of the Mutual Educational and Cultural Exchange Act of 1961, as 

amended. The Act promotes mutual understanding between the people of the United 

States and other countries by means of educational and cultural exchange. The 

Exchange Visitor Program provides foreign nationals opportunities to participate in 

exchange programs in the United States with the expectation that on completion of 

their exchange program, they will return home to share their experiences. 

Sponsors – The U.S. Department of State designates U.S. organizations such as 

government agencies, academic institutions, educational and cultural organizations, 

and corporations to administer exchange visitor programs. These organizations are 

known as sponsors. Sponsors screen and select exchange visitors to participate in their 

programs based on the regulations governing the exchange activity and stated in 22 

CFR Part 62. Sponsors provide exchange visitors pre-arrival information, an 

orientation, and monitor activities throughout their exchange program.  Sponsors offer 

or identify cross-cultural activities that will expose exchange visitors to American 

society, culture, and institutions. You are encouraged to participate in activities that 

provide them with an opportunity to share their language, culture, and history with 

Americans. 
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Responsible Officers – Sponsors appoint individuals as responsible officers and 

alternate responsible officers to advise and assist exchange visitors. These officers 

issue the Certificate of Eligibility (Form DS-2019), and conduct official 

communications with the Department of State and the Department of Homeland 

Security (DHS) on your behalf. Your sponsor’s role is to help you manage your 

program. If problems arise or you have questions, your sponsor is there to help you. 

Should you have any questions about the regulations or any aspect of your exchange 

program, your initial and primary contact is your sponsor. Unless provided specific 

contact information by your sponsor you should contact the person whose name and 

telephone number can be found on your Form DS-2019. 

Exchange Visitor – An exchange visitor is a foreign national selected by a sponsor to 

participate in an exchange visitor program and who is seeking to enter or has entered 

the United States temporarily on a J-1 visa. 

Spouse and dependents - Some categories of the Exchange Visitor Program permit a 

spouse and/or unmarried children, under 21 years of age, to accompany an exchange 

visitor to the United States. These individuals may apply for J-2 visas with the 

permission of your sponsor. 

REGULATIONS – RULES 

IT IS IMPORTANT THAT YOU understand and abide by the Exchange Visitor 

Program regulations, U.S. laws and sponsor rules. Regular contact with your sponsor 

will help you keep current with any change which may affect your J-1 visa status. 

Some requirements of the Federal regulations and where to find them are indicated 

below. 

Register with your sponsor – Your Form DS-2019 was created in a computerized 

system known as the Student and Exchange Visitor Information System (SEVIS). 

This System is administered by the Department of Homeland Security and is used to 

collect and maintain information on the current status of non-immigrants and their 

dependents in the sponsor’s program during their stay in the United States. 

When you arrive in the United States, you must contact your sponsor to ensure 

that your data in SEVIS is accurate and updated. Failing to maintain your status 

could result in serious consequences and may affect your ability to remain in or 

return to the United States. 
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Activities and Program Provisions – You entered the United States in a specific 

program category, and are required to engage in that category and the activity listed 

on your Form DS-2019. You must comply with the specific program provisions of the 

regulations relating to your exchange category. 

Insurance – You are required to have medical insurance in effect for yourself (J-1), 

your spouse and any dependents (J-2) for the duration of your program. Some 

sponsors provide the required insurance for their exchange visitors. Other sponsors 

may allow you to make your own arrangements or may help to identify insurance 

carriers. Consult with your responsible officer before the start of your program. 

(a) Minimum Insurance Coverage – Insurance shall cover: (1) medical benefits of at 

least $100,000 per person per accident or illness; (2) repatriation of remains in 

the amount of $25,000; and (3) expenses associated with medical evacuation in 

the amount of $50,000. 

(b) Additional Terms – A policy secured to fulfill the insurance requirements shall not 

have a deductible that exceeds $500 per accident or illness, and must meet other 

standards specified in the regulations. 

(c) Maintenance of Insurance – Willful failure on your part to maintain the 

required insurance throughout your stay in the United States will result in the 

termination of your exchange program. 

Maintenance of Valid Program Status – You are required to have a valid and 

unexpired Form DS-2019. Sponsors may terminate an exchange visitor’s program for 

violating U.S. laws, Exchange Visitor Program regulations, or the sponsor’s rules 

governing their particular program. 

Required Notifications to Sponsors – You must immediately inform your sponsor if 

you change your address (residence) or telephone number, or complete or withdraw 

from your exchange visitor program early. Doing so assists your sponsor in complying 

with their notification and reporting requirements to the U.S. Department of State and 

the Department of Homeland Security. Failure to keep your sponsor informed could 

result in the termination of your program status. 

Current Regulations – The Exchange Visitor Program regulations are located in the 

Code of Federal Regulations, (22 CFR, Part 62) and can be found at the J-1 Visa 

website: http://j1visa.state.gov/sponsors/current/regulations-compliance/. 

http://j1visa.state.gov/sponsors/current/regulations-compliance/
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Contacting the Department of State – The Exchange Visitor Program is administered 

under the oversight of the Deputy Assistant Secretary for Private Sector Exchange, 

Bureau of Educational and Cultural Affairs (ECA). 

Bureau of Educational and Cultural Affairs 
U.S. Department of State State Annex 

SA-5, Fifth Floor Washington, DC 

20522-0505 

Report Abuse or Exploitation – If you are mistreated 

and/or your rights are violated, and your sponsor is not 

providing the help you need, contact the Department of 

State for assistance: 

J-1 Visa Emergency Hotline: 1-866-283-9090.* 
This line is for use by exchange visitors and third parties in 

the case of urgent situations. *A Department of State 

representative is available 24 hours a day. 

Regular Communications or questions: jvisas@state.gov. 

This e-mail address is to communicate non-emergency 

issues, questions, and concerns. 

mailto:jvisas@state.gov
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State Department Regulations Governing Secondary School Exchange 

Programs 
[Code of Federal Regulations] 
[Title 22, Volume 1] 
[Public Notice: 7216] 

Amendment(s) published October 27, 2010, in 75 FR 65981 
Effective Date(s): November 26, 2010 
2. Section 62.25 is revised to read as follows:

PART 62—EXCHANGE VISITORPROGRAM 

■ 1. The Authority citation for part 62 is revised to read as follows: 

Authority: 8 U.S.C. 1101(a)(15)(J), 1182, 1184, 1258; 22 U.S.C. 1431–1442, 2451 et seq.; Foreign Affairs Reform and 

Restructuring Act of 1998, Pub. L. 105–277, Div. G, 112 Stat. 2681 et seq.; Reorganization Plan No. 2 of 1977, 3 CFR, 1977 
Comp. p.200; E.O. 12048 of March 27, 1978; 3 CFR, 1978 Comp. p. 168; the Illegal Immigration Reform and Immigrant 
Responsibility Act (IIRIRA) of 1996, Pub. L. 104–208, Div. C, 110 Stat. 3009–546, as amended; Uniting and Strengthening 
America by Providing Appropriate Tools Required to Intercept and Obstruct Terrorism Act of 2001 (USA PATRIOT ACT) 
(Pub. L. 107–56), Section 416, 115 Stat. 354; and the Enhanced Border Security and Visa Entry Reform Act of 2002, Pub. L. 
107–173; 116 Stat. 543. 

■ 2. Section 62.25 is revised to read as follows: 

§ 62.25 Secondary school students.

(a) Purpose. This section governs Department of State designated exchange visitor programs under which foreign 

secondary school students are afforded the opportunity to study in the United States at accredited public or private 
secondary schools for an academic semester or an academic year, while living with American host families or residing at 
accredited U.S. boarding schools. 

(b) Program sponsor eligibility. Eligibility for designation as a secondary school student exchange visitor program 
sponsor is limited to organizations: 

(1) With tax-exempt status as conferred by the Internal Revenue Service pursuant to section 501(c)(3) of the Internal 
Revenue Code; and 

(2) Which are United States citizens as such term is defined in § 62.2. 
(c) Program eligibility. Secondary school student exchange visitor programs designated by the Department of State 

must: 
(1) Require all exchange students to be enrolled and participating in a full course of study at an accredited academic 

institution; 
(2) Allow entry of exchange students for not less than one academic semester (or quarter equivalency) and not more 

than two academic semesters (or quarter equivalency) duration; and 
(3) Ensure that the program is conducted on a U.S. academic calendar year basis, except for students from countries 

whose academic year is opposite that of the United States. Exchange students may begin an exchange program in the 
second semester of a U.S. academic year only if specifically permitted to do so, in writing, by the school in which the 
exchange student is enrolled. In all cases, sponsors must notify both the host family and school prior to the exchange 
student’s arrival in the United States whether the placement is for an academic semester, an academic year, or a calendar 
year. 

(d) Program administration. Sponsors must ensure that all organizational officers, employees, representatives, agents, 
and volunteers acting on their behalf: 

(1) Are adequately trained. Sponsors must administer training for local coordinators that specifically includes, at a 
minimum, instruction in: Conflict resolution; procedures for handling and reporting emergency situations; awareness or 
knowledge of child safety standards; information on sexual conduct codes; procedures for handling and reporting allegations 
of sexual misconduct or any other allegations of abuse or neglect; and the criteria to be used to screen potential host families 
and exercise good judgment when identifying what constitutes suitable host family placements. In addition to their own 
training, sponsors must ensure that all local coordinators complete the Department of State mandated training module prior to 
their appointment as a local coordinator or assumption of duties. The Department of State training module will include 
instruction designed to provide a comprehensive understanding of the Exchange Visitor Program; its public diplomacy 
objectives; and the Secondary School Student category rules and regulations. Sponsors must demonstrate the individual’s 
successful completion of all initial training requirements and that annual refresher training is also successfully completed. 

(2) Are adequately supervised. Sponsors must create and implement organization-specific standard operating 
procedures for the supervision of local coordinators designed to prevent or deter fraud, abuse, or misconduct in the 
performance of the duties of these employees/agents/volunteers. They must also have sufficient internal controls to ensure 
that such employees/ agents/volunteers comply with such standard operating procedures. 

(3) Have been vetted annually through a criminal background check (which must include a search of the Department of 
Justice’s National Sex Offender Public Registry); 

(4) Place no exchange student with his or her relatives; 
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(5) Make no exchange student placement beyond 120 miles of the home of the local coordinator authorized to act on the 
sponsor’s behalf in both routine and emergency matters arising from that exchange student’s participation in the Exchange 
Visitor Program; 

(6) Make no monetary payments or other incentives to host families; 
(7) Provide exchange students with reasonable access to their natural parents and family by telephone and email; 

(8) Make certain that the exchange student’s government issued documents (i.e., passports, Forms DS–2019) are not 
removed from his/her possession; 

(9) Conduct the host family orientation after the host family has been fully vetted and accepted; 
(10) Refrain, without exception, from acting as: 
(i) Both a host family and a local coordinator or area supervisor for an exchange student; 
(ii) A host family for one sponsor and a local coordinator for another sponsor; or 

(iii) A local coordinator for any exchange student over whom he/she has a position of trust or authority such as the 
student’s teacher or principal. This requirement is not applicable to a boarding school placement. 

(11) Maintain, at minimum, a monthly schedule of personal contact with the exchange student. The first monthly contact 
between the local coordinator and the exchange student must be in person. All other contacts may take place in-person, on 
the phone, or via electronic mail and must be properly documented. The sponsor is responsible for ensuring that issues 
raised through such contacts are promptly and appropriately addressed. 

(12) That a sponsor representative other than the local coordinator who recruited, screened and selected the host family 
visit the exchange student/ host family home within the first or second month following the student’s placement in the home. 

(13) Maintain, at a minimum, a monthly schedule of personal contact with the host family. At least once during the fall 
semester and at least once during the spring semester, (i.e., twice during the academic year) the contact by the local 
coordinator with the host family must be in person. All other contacts may take place in person, on the phone, or via 
electronic mail and must be properly documented. The sponsor is responsible for ensuring the issues raised through such 
contacts are promptly and appropriately addressed. 

(14) That host schools are provided contact information for the local organizational representative (including name, 
direct phone number, and e-mail address), the program sponsor, and the 
Department’s Office of Designation; and 

(15) Adhere to all regulatory provisions set forth in this Part and all additional terms and conditions governing program 
administration that the Department may impose. 

(e) Student selection. In addition to satisfying the requirements of § 62.10(a), sponsors must ensure that all participants 

in a designated secondary school student exchange visitor program: 

(1) Are secondary school students in their home countries who have not completed more than 11 years of primary and 
secondary study, exclusive of kindergarten; or are at least 15 years of age, but not more than 18 years and six months of 
age as of the program start date; 

(2) Demonstrate maturity, good character, and scholastic aptitude; and 

(3) Have not previously participated in an academic year or semester secondary school student exchange program in 
the United States or attended school in the United States in either F–1 or J–1 visa status. 

(f) Student enrollment. (1) Sponsors must secure prior written acceptance for the enrollment of any exchange student in 

a United States public or private secondary school. Such prior acceptance must: 
(i) Be secured from the school principal or other authorized school administrator of the school or school system that the 

exchange student will attend; and 
(ii) Include written arrangements concerning the payment of tuition or waiver thereof if applicable. 

(2) Under no circumstance may a sponsor facilitate the entry into the United States of an exchange student for whom a 
written school placement has not been secured. 

(3) Under no circumstance may a sponsor charge a student private school tuition if such arrangements are not finalized 
in writing prior to the issuance of Form DS–2019. 

(4) Sponsors must maintain copies of all written acceptances for a minimum of three years and make such documents 
available for Department of State inspection upon request. 

(5) Sponsors must provide the school with a translated ‘‘written English language summary’’ of the exchange student’s 
complete academic course work prior to commencement of school, in addition to any additional documents the school may 
require. Sponsors must inform the prospective host school of any student who has completed secondary school in his/her 
home country. 

(6) Sponsors may not facilitate the enrollment of more than five exchange students in one school unless the school itself 
has requested, in writing, the placement of more than five students from the sponsor. 

(7) Upon issuance of a Form DS–2019 to a prospective participant, the sponsor accepts full responsibility for securing a 
school and host family placement for the student, except in cases of voluntary student withdrawal or visa denial. 

(g) Student orientation. In addition to the orientation requirements set forth at § 62.10, all sponsors must provide 
exchange students, prior to their departure from their home countries, with the following information: 

(1) A summary of all operating procedures, rules, and regulations governing student participation in the exchange visitor 
program along with a detailed summary of travel arrangements; 

(2) A copy of the Department’s welcome letter to exchange students; 
(3) Age and language appropriate information on how to identify and report sexual abuse or exploitation; 

(4) A detailed profile of the host family with whom the exchange student will be placed. The profile must state whether 
the host family is either a permanent placement or a temporary arrival family; 
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(5) A detailed profile of the school and community in which the exchange student will be placed. The profile must state 
whether the student will pay tuition; and 

(6) An identification card, that lists the exchange student’s name, United States host family placement address and 
telephone numbers (landline and cellular), sponsor name and main office and emergency telephone numbers, name and 
telephone numbers (landline and cellular) of the local coordinator and area representative, the telephone number of 
Department’s Office of Designation, and the Secondary School Student program toll free emergency telephone number. The 
identification card must also contain the name of the health insurance provider and policy number. Such cards must be 
corrected, reprinted, and reissued to the student if changes in contact information occur due to a change in the student’s 
placement. 

(h) Student extra-curricular activities. Exchange students may participate in school sanctioned and sponsored 

extracurricular activities, including athletics, if such participation is: 
(1) Authorized by the local school district in which the student is enrolled; and 
(2) Authorized by the state authority responsible for determination of athletic eligibility, if applicable. Sponsors shall not 

knowingly be party to a placement (inclusive of direct placements) based on athletic abilities, whether initiated by a student, 
a natural or host family, a school, or any other interested party. 

(3) Any placement in which either the student or the sending organization in the foreign country is party to an 
arrangement with any other party, including receiving school personnel, whereby the student will attend a particular school or 
live with a particular host family must be reported to the particular school and the National Federation of State High School 
Associations prior to the first day of classes. 

(i) Student employment. Exchange students may not be employed on either a full or part-time basis but may accept 

sporadic or intermittent employment such as babysitting or yard work. 
(j) Host family application and selection. Sponsors must adequately screen and select all potential host families and at a 

minimum must: 

(1) Provide potential host families with a detailed summary of the Exchange Visitor Program and of their requirements, 
obligations and commitment to host; 

(2) Utilize a standard application form developed by the sponsor that includes, at a minimum, all data fields provided in 
Appendix F, ‘‘Information to be Collected on Secondary School Student Host Family Applications’’. The form must include a 
statement stating that: ‘‘The income data collected will be used solely for the purposes of determining that the basic needs of 
the exchange student can be met, including three quality meals and transportation to and from school activities.’’ Such 
application form must be signed and dated at the time of application by all potential host family applicants. The host family 
application must be designed to provide a detailed summary and profile of the host family, the physical home environment (to 
include photographs of the host family home’s exterior and grounds, kitchen, student’s bedroom, bathroom, and family or 
living room), family composition, and community environment. Exchange students are not permitted to reside with their 
relatives. 

(3) Conduct an in-person interview with all family members residing in the home where the student will be living; 
(4) Ensure that the host family is capable of providing a comfortable and nurturing home environment and that the home 

is clean and sanitary; that the exchange student’s bedroom contains a separate bed for the student that is neither convertible 
nor inflatable in nature; and that the student has adequate storage space for clothes and personal belongings, reasonable 
access to bathroom facilities, study space if not otherwise available in the house and reasonable, unimpeded access to the 
outside of the house in the event of a fire or similar emergency. An exchange student may share a bedroom, but with no 
more than one other individual of the same sex. 

(5) Ensure that the host family has a good reputation and character by securing two personal references from within the 
community from individuals who are not relatives of the potential host family or representatives of the sponsor (i.e., field staff 
or volunteers), attesting to the host family’s good reputation and character; 

(6) Ensure that the host family has adequate financial resources to undertake hosting obligations and is not receiving 
needs-based government subsidies for food or housing; 

(7) Verify that each member of the host family household 18 years of age and older, as well as any new adult member 
added to the household, or any member of the host family household who will turn eighteen years of age during the 
exchange student’s stay in that household, has undergone a criminal background check (which must include a search of the 
Department of Justice’s National Sex Offender Public Registry); 

(8) Maintain a record of all documentation on a student’s exchange program, including but not limited to application 
forms, background checks, evaluations, and interviews, for all selected host families for a period of three years following 
program completion; and 

(9) Ensure that a potential single adult host parent without a child in the home undergoes a secondary level review by an 
organizational representative other than the individual who recruited and selected the applicant. Such secondary review 
should include demonstrated evidence of the individual’s friends or family who can provide an additional support network for 
the exchange student and evidence of the individual’s ties to his/her community. Both the exchange student and his or her 
natural parents must agree in writing in advance of the student’s placement with a single adult host parent without a child in 
the home. 

(k) Host family orientation. In addition to the orientation requirements set forth in § 62.10, sponsors must: 

(1) Inform all host families of the philosophy, rules, and regulations governing the sponsor’s exchange visitor program, 
including examples of ‘‘best practices’’ developed by the exchange community; 

(2) Provide all selected host families with a copy of the Department’s letter of appreciation to host families; 

(3) Provide all selected host families with a copy of Department of State promulgated Exchange Visitor Program 
regulations; 
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(4) Advise all selected host families of strategies for cross-cultural interaction and conduct workshops to familiarize host 
families with cultural differences and practices; and 

(5) Advise host families of their responsibility to inform the sponsor of any and all material changes in the status of the 
host family or student, including, but not limited to, changes in address, finances, employment and criminal arrests. 

(l) Host family placement.(1) Sponsors must secure, prior to the student’s departure from his or her home country, a 

permanent or arrival host family placement for each exchange student participant. Sponsors may not: 
(i) Facilitate the entry into the United States of an exchange student for whom a host family placement has not been 

secured; 

(ii) Place more than one exchange student with a host family without the express prior written consent of the host family, 
the natural parents, and the students being placed. Under no circumstance may more than two exchange students be placed 
with a host family, or in the home of a local coordinator, regional coordinator, or volunteer. Sponsors may not place students 
from the same countries or with the same native languages in a single home. 

(2) Prior to the student’s departure from his or her home country, sponsors must advise both the exchange student and 
host family, in writing, of the respective family compositions and backgrounds of each, whether the host family placement is 
a permanent or arrival placement, and facilitate and encourage the exchange of correspondence between the two. 

(3) In the event of unforeseen circumstances that necessitate a change of host family placement, the sponsor must 
document the reason(s) necessitating such change and provide the Department of State with an annual statistical summary 
reflecting the number and reason(s) for such change in host family placement in the program’s annual report. 

(m) Advertising and Marketing for the recruitment of host families. In addition to the requirements set forth in § 62.9 in 

advertising and promoting for host family recruiting, sponsors must: 
(1) Utilize only promotional materials that professionally, ethically, and accurately reflect the sponsor’s purposes, 

activities, and sponsorship; 
(2) Not publicize the need for host families via any public media with announcements, notices, advertisements, etc. that 

are not sufficiently in advance of the exchange student’s arrival, appeal to public pity or guilt, imply in any way that an 
exchange student will be denied participation if a host family is not found immediately, or identify photos of individual 
exchange students and include an appeal for an immediate family; 

(3) Not promote or recruit for their programs in any way that compromises the privacy, safety or security of participants, 
families, or schools. Specifically, sponsors shall not include personal student data or contact information (including 
addresses, phone numbers or email addresses) or photographs of the student on Web sites or in other promotional 
materials; and 

(4) Ensure that access to exchange student photographs and personally identifying information, either online or in print 
form, is only made available to potential host families who have been fully vetted and selected for program participation. 
Such information, if available online, must also be password protected. 

(n) Reporting requirements. Along with the annual report required by regulations set forth at § 62.15, sponsors must file 

with the Department of State the following information: 

(1) Sponsors must immediately report to the Department any incident or allegation involving the actual or alleged sexual 
exploitation or any other allegations of abuse or neglect of an exchange student. Sponsors must also report such allegations 
as required by local or state statute or regulation. Failure to report such incidents to the Department and, as required by state 
law or regulation, to local law enforcement authorities shall be grounds for the suspension and revocation of the sponsor’s 
Exchange 
Visitor Program designation; 

(2) A report of all final academic year and semester program participant placements by August 31 for the upcoming 
academic year or January 15 for the Spring semester and calendar year. The report must be in the format directed by the 
Department and must include at a minimum, the exchange student’s full name, Form DS–2019 number (SEVIS ID #), host 
family placement (current U.S. address), school (site of activity) address, the local coordinator’s name and zip code, and 
other information the Department may request; and 

(3) A report of all situations which resulted in the placement of an exchange student with more than one host family or in 
more than one school. The report must be in a format directed by the Department and include, at a minimum, the exchange 
student’s full name, Form DS–019 number (SEVIS ID #), host family placements (current U.S. address), schools (site of 
activity address), the reason for the change in placement, and the date of the move. This report is due by July 31 for the 
previous academic school year. 
A new Appendix F is added to Part 62, as follows: 

Appendix F to Part 62—Information To Be Collected on Secondary School Student Host Family Applications 

Basic Family Information: 
a. Host Family Member—Full name and relationship (children and adults) either living full-time or part-time in the home

or who frequently stay at the home) 
b. Date of Birth (DOB) of all family members
c. Street Address

d. Contact information (telephone; e-mail address) of host parents
e. Employment—employer name, job title, and point of contact for each working resident of the home
f. Is the residence the site of a functioning business? (e.g., daycare, farm)
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g. Description of each household member (e.g., level of education, profession, interests, community involvement, and
relevant behavioral or other characteristics of such household members that could affect the successful integration of the 
exchange visitor into the household) 

h. Has any member of your household ever been charged with any crime?
Household Pets: 

a. Number of Pets
b. Type of Pets

Financial Resources: 
a. Average Annual Income Range: Less than $25,000; $25,000–$35,000; $35,000– $45,000; $45,000–$55,000;

$55,000–$65,000; $65,000 $75,000; and $75,000 and above. Note: The form must include a statement stating that: ‘‘The 
income data collected will be used solely for the purposes of ensuring that the basic needs of the exchange students can be 
met, including three quality meals and transportation to and from school activities’’ 

b. Describe if anyone residing in the home receives any kind of public assistance (financial needs-based government
subsidies for food or housing) 

c. Identify those personal expenses expected to be covered by the student
Diet: 

a. Does anyone in the family follow any dietary restrictions? (Y/N) If yes, describe:
b. Do you expect the student to follow any dietary restrictions? (Y/N) If yes, describe:

c. Would you feel comfortable hosting a student who follows a particular dietary restriction (ex. Vegetarian, Vegan, etc.)?
(Y/N) 

d. Would the family provide three (3) square meals daily?
High School Information: 

a. Name and address of school (private or public school)

b. Name, address, e-mail and telephone number of school official
c. Approximate size of the school student body
d. Approximate distance between the school and your home
e. Approximate start date of the school year
f. How will the exchange student get to the school (e.g. bus, carpool, walk)?
g. Would the family provide special transportation for extracurricular activities after school or in the evenings, if required?

h. Which, if any, of your family’s children, presently attend the school in which the exchange visitor is enrolled? If
applicable list sports/clubs/activities, if any, your child(ren) participate(s) in at the school 

i. Does any member of your household work for the high school in a coaching/ teaching/or administrative capacity?
j. Has any member of your household had contact with a coach regarding the hosting of an exchange student with

particular athletic ability? If yes, please describe the contact and sport. 
Community Information: 

a. In what type of community do you live (e.g.: Urban, Suburban, Rural, Farm)
b. Population of community
c. Nearest Major City (Distance and population)
d. Nearest Airport (Distance)
e. City or town website
f. Briefly describe your neighborhood and community
g. What points of interest are near your area (parks, museums, historical sites)?

h. Areas in or near neighborhood to be avoided?
Home Description: 

a. Describe your type of home (e.g. single family home, condominium, duplex, apartment, mobile home) and include
photographs of the host family home’s exterior and grounds, kitchen, student’s bedroom, student’s bathroom, and family and 
living areas. 

b. Describe Primary Rooms and Bedrooms

c. Number of Bathrooms
d. Will the exchange student share a bedroom? (Y/N) If yes, with which household resident?
e. Describe the student’s bedroom
f. Describe amenities to which the student has access

g. Utilities
Family Activities: 

a. Language spoken in home

b. Please describe activities and/or sports each family member participates in: (e.g., camping, hiking, dance, crafts,
debate, drama, art, music, reading, soccer, baseball, horseback riding) 

c. Describe your expectations regarding the responsibilities and behavior of the student while in your home (e.g.,
homework, household chores, curfew (school night and weekend), access to refrigerator and food, drinking of alcoholic 
beverages, driving, smoking, computer/Internet/E-Mail) 

Would you be willing voluntarily to inform the exchange visitor in advance of any religious affiliations of household 
members? (Y/N) 

Would any member of the household have difficulty hosting a student whose religious beliefs were different from their 
own? (Y/N) 
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National Office
120 Wall Street, 4th Floor

New York, NY 10005
Fax (212) 299-9090 

1-800-AFS-INFO (800-237-4636) 

http://www.afsusa.org 

AFS-USA Mission 

AFS-USA works toward a more just and peaceful world by 

providing international and intercultural learning experiences 

to individuals, families, schools and communities through a 

global volunteer partnership. 

http://www.afsusa.org/



