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1. General Safety Tips
1.1. Introduction

A primary objective of experiential learning programs such as those offered by AFS is to help the participant learn through observation, question, dialogue, discussion and experience.  From experience AFS staff and volunteers understand that the opportunity to learn is great, but it is not necessarily easy.  Participants encounter complex situations along the way and there is potential for confusion, fear and misunderstanding.  If students were left to their own devices, the consequences could be very distressing.  For these reasons with the help of host families, local community, AFS contacts and school personnel, AFS has devised the system of "program support" for all participants providing a wide range of supportive activities and services.  The purpose is to provide a "safety net"...a consistently supportive environment in which participants can ask questions, obtain advice and help.

AFS cannot supply all the possible answers, but through our support systems, we can help to guide participants towards asking appropriate questions.

It is not possible to try to anticipate all possible situations pertaining to individual safety concerns.  Many of these issues are specific to individual countries or parts of a single country.  In general, AFS recommends talking with the host family, AFS local committee members and staff from the host school soon after the student arrives into the host family home about any of the information in this guidebook and any questions students may have about specific personal issues.

AFS suggests that students ask their host family about specific situations about which they are concerned or worried, recognizing that most of the information about the host country is prevalent in movies and in media publications, and that it may not be accurate for the country or the specific area of the country in which the family lives.

Within this context, what follows are some topics and general suggestions.
2. Personal Safety Concerns in or around the Home
In general, the family is not likely to know what you are worried about, and needs to be informed about this by you.  For example, such questions as "I have heard it is unsafe to walk around outside after dark, is this true here?  Is it safe to wear my jewelry to school?" 

AFS encourages you to ask the family about how they secure their home, for example:  do they lock doors and windows?  All the time?  How should you respond when a stranger to the family is calling at the door?  Will you receive a house key?  Who can you call if you arrive home without a key or there is no one in the house?  Your neighbors?  Which ones?  What should you do in the event of a fire?  What does your family advise about answering the door when you are home alone?

Host families will usually explain about making telephone calls, but may not realize that you may have concerns about how to answer the telephone, especially if you are not comfortable in using the host country language and are not yet familiar with people who may be calling.  AFS encourages you to ask your host parents how you should respond when answering the telephone?  What information should you give?  What information should you not give? 

In South Africa it is generally unsafe to leave house doors unlocked, even when you are inside the house.  Many South African homes have erected high walls.  They are equipped with security alarms and safety gates.  This way of keeping homes protected and safe is quite normal in South Africa.

Generally, it is unsafe to give your name, your host family name, or your home address to someone you don’t know over the telephone.  It is acceptable practise to simply answer the telephone with a polite “Hello!” However, other concerns may be community or regionally specific meaning that issues that are problematic in one area of South Africa or motions that are taboo in others may be perfectly fine in a different community. Therefore, asking your host family certain questions may alleviate any uncertainty.

Remember to include the following questions:

· Do you always keep the doors of your house locked?  If not, when should the doors be locked?

· If a stranger calls at the door, is it safe to open the door?  What should I do if I am alone in the house?

· Is there an alarm system in the house? How do I operate it?  What must I do if it goes off accidentally?

· Will I have my own house key?  Is there a common safe place where you keep the house key?

· If I lose my key to the house or arrive home unexpectedly to a locked house, what should I do?

· Where do you keep a list of emergency telephone numbers: ambulance, police, rescue services, fire station, hospital, electrician and plumber?

· What is the suitable way of answering the telephone?  What information can I give on the telephone, and what should I not give?  To whom can I give personal information on the telephone?

· How do I operate unfamiliar home appliances? 
3. Personal Safety Concerns outside the Home

In some countries or in communities where there may have been incidents of crime or violence, for example, burglaries, purse snatching, thefts, assault, pick pocketing. There may be public service organizations, such as, schools, the police, and community services, advising local residents about the problem and giving recommendations regarding personal safety. Students should read what is available, share it with their host family and ask for any clarification.  

In general, if such information is not available, AFS encourages you to let your host parents know whenever you are concerned or frightened.  Ask them what they recommend to help you feel more personally secure. When you are going out, AFS suggests that you leave at home the information about where you are going or telephone number of where you will be.  Your host family knows the most about their community and is best prepared to give you advice about places it would be better for you to avoid and how best to get around.  In general, you should take their advice seriously and follow their recommendations.

Generally, you should always ask the host family about any uncertainties and fears before leaving home to go on an outing.  It is sensible to always notify host family where you are going, with whom, and what time you will be back home.  Also, it is advisable to leave a telephone number of the place you said you are going to just in case!

You are discouraged from walking alone in the streets after dark in certain areas.  Do not always carry on you expensive jewellery, cameras, a lot of cash, valuable items, etc.  You must hold tight onto your handbag to prevent pick-pocketing: Do not let it be obvious that you are a foreigner. 

Sometimes asking the following questions help: Here are some other broad questions you can ask your host family:

· Do most people feel safe using public transportation?  At all times of day or night?

· Is possession of weapons legal?  Are weapons easily available to private citizens?

· What kinds of precautionary advice is given to residents, if any?

· Is it safe to walk alone in the neighbourhood?

· Can I walk in the neighbourhood after dark?

· How can I protect myself when alone, especially at night?

· When is it proper and safe to wear my jewellery?

· What are the safer times to use public transport?

· How can I familiarise myself with the unfamiliar transport system?

· Is it safe to use public toilet facilities? 

· What do I do if I get lost? 

· How do I use a public telephone?

· Is it appropriate for a boy and girl to walk around together?

· What is considered appropriate / inappropriate public behaviour? 

· What must I do when a stranger approaches me?  How should I respond without causing a bad reaction?

· How should I react to someone who begs me for money?

· What should I do if I feel unsafe?

In light of the above, AFS would like to turn to some concrete issues. Therefore, the next section looks at public transport, weapons and other safety advice. 

3.1. Transport

South Africa is well known to have a poor public transport system and most young people therefore rely on lifts from their host families or from various friends and family. Some of the public transport that is available is unsafe, or is only safe for those people who are very well acquainted with it. During your orientation you will be introduced to the various forms of public transport. Due to the areas where most of you will be staying, the most common form of public transport for you will be the “taxi” (minibus).  

Here are some suggestions regarding transport: 
3.1.1. Walking

In South Africa it is generally not safe to walk around the streets at night, whether alone or with a group of friends. In some areas or with some families you will not be allowed to walk around the streets even during the day. There are reasons for this. Please ask advise as soon as you arrive in your community. This is not to suggest that walking is not an option and in many areas or communities people will walk to school or to the shops. However, the point being emphasised above is that this is specific to a particular community and, thus, ones starting point ought to be information from your host family. 
3.1.2. Automobile



According to AFS regulations you are not allowed to drive a car while on an AFS program. Never take a lift with someone that you don’t know. Hitch-hiking is extremely dangerous and also prohibited by AFS. It is good to keep your car doors locked at all times even when you drive and particularly in big cities. When leaving the car, never leave something of value in it. This mode of transport should be confined to lifts with people you know and, if this is the case, an individual should be safe and sound for the duration of their program.
3.1.3. Bus/train

The buses that run between big cities (Greyhound, Translux, Intercape, etc.) are reliable and safe. Tickets should be bought long in advance and check details with the particular company. This is a safe mode of transport between cities and, in some cases; students will use this method of transport between orientations. 

Unfortunately there are very few buses running in the cities. Those that do run are generally safe, but not punctual. There are even fewer trains for public transport. In a few areas they are safe when you travel in as a group; however in other areas they are very unsafe. You should ask your host family following questions:

· Are there buses that run in the area?

· Are they reliable?

· Is it safe for me to wait at the bus stations?

· Are there trains that I can use?

· Are the train stations safe?

· Can I catch a bus/train after dark?
3.1.4. Taxis

The word “taxi” in South Africa generally refers to a minibus taxi. This is the most common and acceptable form of public in South Africa. Most commonly, taxis are relatively safe to utilise during the day. However, you will need to learn the specific methods used for signalling to the drivers your intention to catch their taxi. Each community might have different signs. Regardless of where you are, there are certain safety rules that you must remember when catching this form of transport:

· It is unwise to be the only person to board an empty taxi. 

· As a woman don’t enter a taxi with men only.

· If you smell alcohol anywhere near the driver, make a plan to get off.

· If you consider that the driver is not driving safely, get off. Losing your taxi fee is nothing in comparison to being injured in an accident.

· Try and travel with a friend/colleague.
The taxis are regularly in a bad condition, the drivers may drive fast, but on the whole these taxis are safe to use during the day. There are however some “taxi ranks” (taxi stations) that are unsafe, particularly after dark. Therefore, it is also generally unsafe to catch the taxis after dark. 

Any participants catching taxis should first catch them with someone who uses this form of transport often. They should also know exactly where they are going. It is not advisable to carry valuables on the taxis or in the taxi ranks. Always carry enough change to pay for the taxi and don’t pay with big bills. Know where and the name of the area you are heading for. You should ask these questions:

· Is it safe to catch the taxis in my area?

· Which taxi ranks should I avoid?

· What time in the evening should I stop using the taxis?

· How do I pay on a taxi?

· Which signal do I use to catch the taxi?

· How do I ask if I am in the getting the right taxi? (that is what is the name of my area/taxi rank?)
3.1.5. Metered Taxis

It is possible to catch a metered taxi from one place to another, however you will probably have to telephone for a taxi as there are not a lot of them waiting around. These taxis are expensive and would probably only be used if you have a problem and are stuck somewhere in the evening and you need a safe lift home. Look at the taxi driver and the car before going in to the car. If you don’t feel safe about the driver don’t use him. If you find a good driver/taxi company ask for their card and use them in the future. You should speak to your host family in advance about what you would do if you are in an uncomfortable situation at a party and you need a lift home. Should you call them or call a taxi?

3.2. Township Safety Rules

Townships are known to be rough places. They used to be violent, true, and it can be scary even today, but participants have through the last years proven that townships can be a safe, pleasant and interesting place. Integrating into a township can be a truly remarkable and life changing journey. There will be challenges that many have not faced before, but the rewards may also be incredible. Integrating into a township is very possible if certain rules and advice are taken in consideration. Below are some crude rules to consider during your experience.

3.2.1. General rules

· Don’t be overly trusting; many people may be friendly towards foreigners, but they may want something from you.

· Listen to what local people tell you; family and friends. These people have been in the area for longer and can be a valuable asset in the future.

· Don’t walk around by yourself, at least until you get to know the area.

· Try to go to places you know.

· Avoid being out at night.

· Don’t look lost, even if you are. Walk confidently with a destination in mind. Stay relaxed.

· Don’t carry a lot of money, big bags, jewellery or fancy clothes.

· Don’t enter a car with people you don’t know or who are drunk.

· Don’t go to parties if you don’t know how you are getting back.

· Don’t get drunk in an unfamiliar surrounding.

· Be aware of the crazy way many taxis drive.

· Don’t reveal a lot of money to family or friends.
3.2.2. Women

Please note that these are general rules that may be useful to bear in mind during your placement.

· Remember a local slogan: “don’t trust anyone”, even a friend.

· Avoid being alone with one or more men, even at home.

· Don’t go to isolated places.

· Don’t accept rides or lifts.

· Don’t let HIM pay for you.

· Be friendly, but show limits.

· Men might try to grab you or kiss you; tell then “NO!” but stay in control.

· Don’t dress too fleshy.

· Carry a self-defence spray, if you feel like it.
3.3. Illnesses
3.3.1. HIV/ Aids

South Africa is currently experiencing one of the most severe HIV epidemics in the world. By the end of 2005, there were five and a half million people living with HIV in South Africa, and almost 1,000 AIDS deaths occurring every day, according to UNAIDS estimates. The percentage of people infected with the AIDS virus in South Africa is high. Although there is no danger of contracting the illness during regular social interaction with an infected person, AIDS is transmitted by sexual contact or through blood.

In addition, sexual relations are against the AFS rules. AFS offers intercultural exchange programs to young people. The intension is to engender intercultural understanding and to promote peace through developing culturally sensitive and mature young leaders. We urge you youngsters to be mature and responsible in your actions. HIV/ Aids is a genuine concern in South Africa and it is important that each participant is aware of the danger of contracting the virus in South Africa. However, Aids remains a sexually transmitted disease and by abstaining from sexual relations HIV/Aids will be avoided. 
3.3.2. Malaria

There are some areas in South Africa that are “malaria areas”. These areas are generally not residential areas, but instead they are game reserves in the extreme north and eastern parts of the country. If your host family is planning a holiday, remember to ask them whether it is necessary to take malaria tablets.  Local pharmacies will know which combination of tablets work best in South African conditions.  (Malaria tablets are not covered by your AFS medical insurance.)
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When in high risk areas illustrated above, to protect yourself, always use mosquito repellent (even during the day) wear light, long sleeved shirts, long pants and shoes and socks at night, and sleep under a net or in a mosquito-proof room. Even if you are taking oral malaria prophylactic, you can still get malaria if an infected anopheles mosquito bites you, so a good repellent is your easiest and most effective precaution.

3.3.3. Bilharzia

Bilharzia is an illness that is picked up by swimming in stagnant water (dams, lakes, etc.) This disease is curable; however it is not very pleasant. If you wish to swim in any water other than a swimming pool or the ocean, please ask someone knowledgeable about the water in question.

3.4. Weapons

Many businessmen, particularly those who work in their own businesses, may carry small handguns. Security guards, police, and members of the National Defence Force carry guns and rifles in public. Please note that this is relatively common. Once again, ask friends, family and AFS Staff or volunteers about guns and stay away from them.
4. Personal Safety Concern in the School
In South Africa, one manner in which to establish the social norms of your community is to ask people at your school.  Each school in South Africa has a standard head and a guidance councilor. Both of these people are trained to deal with scholar’s concerns, questions and discomforts. In addition, each AFS School has a designated contact person who can serve as your link to the AFS volunteer network and the AFS national office. We urge you to talk to these knowledgeable people.

For example, a participant may ask:

· What resources are available for guidance in the school?  
5. General advice 

5.1. Uncomfortable Social Situations - Illegal Drugs, Alcohol Abuse
All participants are forbidden to use drugs except those prescribed for medical purposes.  Explicit violation of this rule is cause for dismissal from the program and immediate return to the home country. It is most important that you remember this should you find yourself in a situation where illegal substances are being used or there is an excessive use of alcohol.  

In general, knowing the culture is usually the best preparation for knowing how to handle uncomfortable social situations. It is also good for your host parents to meet your friends and to know with whom you spend your free time.  If you are invited to go to a party or other event such as a rock concert or soccer game and are not sure it is safe to go, AFS recommends that you find out a little about the party or event, where is it being held and who will be there.  Usually, your host sibling, parents, friends or teachers at school can give information about the event and the people expected to attend.  Some host parents may also "forbid" students to attend certain kinds of parties, soccer games, etc.  Students should respect the parents advice, even if others he or she knows are going.

5.1.1. Cigarettes

Typically, young people are discouraged from smoking. In South Africa an individual is prohibited from smoking under the age of sixteen. In many schools, smoking is against the rules and scholars may be punished for smoking. In some cases this only applies if a person is in school uniform whereas, in others, it can be even outside school and out of school uniform. 

Outside of school, smoking is family specific in South Africa. This means that in some cases host parents may allow their host child to smoke and in others they may not. AFS ISA advocates that participants ought to respect the rules of the family and open discussions will assist participants in determining the rules regarding smoking. 

Obviously, many young people do smoke, yet AFS prefers an honest relationship between family and participants and urge participants to adhere to the rules of the family and school. Moreover, it is important that participants respect the cultural norms with regards to smoking and, therefore, AFS encourages participants to ask their family, friends, contact people, volunteers and staff about the implication of smoking in your society. 

5.1.2. Drugs 

In many South African communities marijuana is quite common to smoke and easy to get hold of. Other common names for marijuana in South Africa are “Dagga”, “Dope”, “Ganja”, “Mary Jane”, “Pot”, “Izigada”, “Intshingo”, “grass” and ”zol”. This drug is illegal in South Africa. People may be arrested for smoking, holding, carrying, transporting and selling marijuana.

Another common drug is “Ecstasy” that is a fashionable designer drug that is popular at “Raves”. This drug is also dangerous and illegal. Drugs are part of most cultures and come in various forms. Firstly, they are against the law and, secondly, they are against AFS rules. 

Any AFS student caught in possession of an illegal drug will immediately be suspended from the programme and sent home! Please remember that in the AFS contract of participation on programmes it talks of “involvement with drugs.” This is broader than ‘use’ alone. “It could mean having drug paraphernalia in personal possession; it could mean frequenting places where drugs are used or knowingly associating with persons using these substances.” So now you have been warned! Any involvement with drugs and a participant will be sent home. In short, it simply is not worth the trouble. You may encounter the drug phenomena in South Africa, no more or less than elsewhere, AFS urges all participants to make the right decision and to move away from the problem.
5.2. Laws 

AFS students must abide by the laws of their hosting country. If you are arrested for any offences such as shoplifting, drugs, driving or any other illegal offences, neither AFS nor the government of your own country can prevent the arm of the law being enforced against you. Fortunately, AFS has not encountered any problems in this regard but it seems appropriate to highlight this important point.
5.3. Uncomfortable Social Situations - Sexual Harassment

Cultures differ in their views of appropriate sexual behavior and practises of young people. Often clarification of attitudes may be necessary and here, again, the advice of people you have come to know and trust is very valuable.  Knowledge about the people you socialize with is important, and this is acquired best through increasing knowledge of the culture.  Equally important are your own values and beliefs regarding your behavior.  In societies where some young people are sexually active, there are also many who are not.  You should not compromise your own personal values and beliefs regarding sexual behaviour.

You may be unsure in some situations if you are being sexually harassed or if a particular person's behavior would be considered normally friendly.  An important resource is your own instinct. Also, often your host siblings/parents and friends will be able to advise you about normal behavior of people you do not know.  Other resources to whom you can turn for advice or help are teachers at school, and the AFS contacts within your community or at the National Office.

In South Africa it is not advisable for a girl to walk alone in a quiet area. You should also never get into someone else’s car if they offer you a lift. If you are at a party / night-club in the evening do not leave the crowd with someone you don’t know, particularly if this person offers you a lift home. 

5.4. The role of military and police 

In most countries adolescent boys are more likely than girls to find themselves being questioned by the police or other civil authority officer.  AFS advises that you show respect and cooperation with authorities, even though you may be innocent of any crime and think you are being treated unfairly.

In such a situation, it is unlikely that you will understand what is being said by the authority figure.  In general, the best advice would be to say that you do not understand what is happening and identify yourself as an exchange student.   It is advisable for students to always carry their AFS Identification card.  This is important not only in the event of being questioned by authorities, but also in the unfortunate event of a personal accident or if you become the victim of a crime and may not be able to effectively communicate.

· Are there official emergency contact numbers for the police or fire department in the country?  How will the participant be provided with this information and telephone numbers?

· Are there any national or governmental curfews?

· What is expected of the student under a curfew situation?

· What kind of documentation or identification should the student carry?

· Are there places in the country that are considered off limits to the general public, for example - military bases?

· Are there areas of the country students should not visit due to political unrest or civil disturbances?

· What should the student do in the event of any acts of terrorism, natural emergency, for example - earthquakes or tornadoes?
6. Additional Safety tips

Remember that more often than not, there are three reasons for experiencing random acts of violence against you (in other words, you look like a victim and predator types observe this):

· Lack of awareness (you MUST know where you are and what is going on around you.)

· Body language (do you look like a victim, or will an attacker think twice about taking you on?)

· Wrong place, wrong time (AVOID walking alone in an alley or being out in a bad neighbourhood at night)
6.1. Secure Environment

· Never open the door to a stranger.

· Know where your local Police station, hospital and fire station are located.

· In most communities, keep your house locked, whether you are in or out.

6.2. Safety for Women

· Be aware of your surroundings and the people around you.

· If you are out at night, stay in well lit areas and among people you know and trust.

· Carry your handbag close to your body and avoid wearing highly visible jewellery.

· When getting into an elevator, avoid standing in the back corner, but rather stand near the door.
6.3. How to React When Attacked
· Stay Calm, Relax and Think do not hesitate resist in any way. Your life is worth more then your personal belongs. Let them go!
· It is not recommended that you resist your attacker unless the use of force AT THAT MOMENT could lead to your escape.  
· If you feel that there are people around who might hear you if you are in trouble, it has been found that if you shout “FIRE!” and not “help” you have a better chance of getting some help.  This is because these days’ people do not want to get involved when people yell “help”, but somehow “fire” draws attention as people are nosy!

· Do not show any signs of aggression if your attacker is in a stronger position than you are.  

6.4. Banking Safety 

We encourage participants to open a South African bank account

· Always observe your surroundings before commencing a transaction.  

· If you see anyone or anything suspicious while conducting a transaction - cancel your transaction and leave immediately.  

· Do not accept help from strangers either.  This is particularly important around card machines.

· Protect your pin code

· If you lose you card, cancel it.

· Criminals are becoming smarter, stay aware and cautious when drawing money from a card machine.

· Ask someone you trust about tactics commonly used by criminals.

6.5. On the Street

· Try not to walk in remote places at any time.  

· Be aware of your surroundings.  

· Do not carry large sums of money.

· If you are out at night, stick to well lit areas.  Also try to go out in groups.

· Let someone know where you are going and when you expect to return.

6.6. Communications

It would appear that many participants have brought cellular telephones from home.  This is a great plan (although not necessarily a requirement – as you will find it easy to buy or borrow a cellular phone and to purchase your own sim card).  These are great tools for safety sake, as while in South Africa, “pay as you go” cards can be purchased and the cell phone can then be used for only in-coming calls, and can be programmed with out going emergency numbers.

7. emergency
7.1. Procedures 

It is important that you always carry some form of identification on you in case you are involved in a serious accident. 

In the case of an urgent emergency you should call the police, and then either the ambulance or the fire brigade (whichever is relevant). You must then also call your host family and the Interculture South Africa National Office. 

7.2. Emergency Numbers

Police:






10111

Ambulance:





999

Interculture South Africa National Office:

011 447 2673

Interculture South Africa Emergency Pager:

083 272 6377

In the case of a natural disaster in your particular area of South Africa, or in the entire country, you should follow the advice given by the local authorities or by the government. In such a case you would be contacted immediately by the Interculture South Africa National Office and the necessary actions would be carried out.

8. Conclusion
There are no hard and fast rules to safety and, as South Africa will be a new experience for you, this document is cautious and deliberately touches on important safety issues. Its intention is not to intimidate you but to be forthright and make all of you aware of the potential dangers that persist in South Africa. The best general advice AFS can recommend regarding issues of personal safety are:

· Get to know the host culture well through questions, dialogue and discussion with your host family, peers, and the AFS local contacts.

· Take seriously any concerns that your host family and school have expressed and follow their advice.

· As stated in the Agreement document you signed prior to leaving home, the National AFS office will make recommendations and give guidelines for physical 
welfare and security.  Take this advice seriously and comply with these guidelines. 

· Do not ignore your own "instinct" in any given situation or feel you have to compromise your own personal behavioural values and beliefs.  These are 
valuable resources in making decisions about what to do.

Good luck, be safe.
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